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PERSONAL INSIGHT QUESTIONS (PIQ’S)

There’s more to your UC application than grades and coursework. There’s the journey 

you took to get here too. From developing your talents and skills, to making a 

difference in your community, to preparing for your major.  Everything you’ve done has 

led you here. That’s the story the UC system wants to hear.

Use the questions as guidance but what’s more important is expressing who you are, 

what matters to you and what you want to share with the UC system.

To get a general idea of what the PIQ’s are all about, watch this short, 3-minute video, 

created by the UC system. 

https://youtu.be/7xi4O0jBntw

https://youtu.be/7xi4O0jBntw


BEFORE YOU START

 Do you have a TAP account?  

 If you are applying for a TAG and have a TAP account you will 

be able to upload all of your personal information and 

coursework from your TAP account into the UC application.  

 What is the cost to apply to a UC campus?

 Cost is $70 for each UC campus you apply to.  

 A fee waiver is built into the UC application.  If you receive 

the fee waiver you will be able to apply to 4 UC campuses 

for free!  

UC TAP



IMPORTANT DATES

Date Event

September 1-30
Submit your UC TAG (Transfer Admission Guarantee) for 

following fall term transfer

November 1-30
(available to work on starting August 1)

Submit your UC undergraduate admissions application 

for following fall term transfer 

*These dates pertain to a fall term transfer student.  

Some UC’s offer spring/winter term transfer.



PURPOSE OF THE PIQ’S

 The PIQ’s are part of the comprehensive 
review process

 Completes the application for admission

 An opportunity to provide information that 
supports and augments the application

 Adds clarity, depth and meaning to 
information collected in other parts of the 
application.

 An admission decision will never be based on 
the content of PIQ’s alone.

 Not a part of the UC TAG.



BE STRATEGIC

 Did you know that not all UC campuses utilize the 
personal insight responses in the selection of transfer 
applicants for UC admissions?

 Keep in mind that all UC campuses use the responses 
to evaluate gaps in applicants’ educational history or in 
the evaluation of applicants for certain scholarships.

 If you are applying to a mix of UC’s that do and don’t 
utilize the personal insight responses for selection of 
transfer applicants for UC admissions, it’s best to talk 
with a Shasta College counselor for advice on how to 
write your responses.

 Does the campus use the personal insight responses in 
the selection of transfer applicants for UC admission?

 Berkeley –Yes

 Davis – No

 Irvine –Yes

 Los Angeles –Yes

 Merced – No

 Riverside – No

 San Diego –Yes

 Santa Barbara – No

 Santa Cruz – No 

*The above information was obtained from the Quick Reference Guide to UC 
Admissions, August 2021.



DIRECTIONS

 There is one required question you must answer.

 You must also answer 3 out of 7 additional questions, 

for a total of 4 responses.

 Each response is limited to a maximum of 350 

words.

 Which three questions you choose to answer are up 

to you.  However, you should select questions that 

are most relevant to your experience and that best 

reflect your individual circumstances.



QUICK TIPS:

 All questions are equal:  All questions are given equal 

consideration in the application review process, which 

means there is no advantage or disadvantage to choosing 

certain questions over others.

 There is no right or wrong way to answer these questions:  

It’s about getting to know your personality, background, 

interests and achievements in your own unique voice.



MORE QUICK TIPS

 350 words for each response goes by fast.  Use details and examples to make your point.  Use your words 

strategically; is there a reason behind your example?  Write to add context and depth, not to just fill space.

 Remember to talk about yourself.  Use plenty of “I” statements.

 When you find your topics, remember to be descriptive.  Explain what you learned from that experience and 

what contributions you are going to bring to the university because of that experience.



AVOID COMMON MISTAKES SUCH AS…

 Talking about one campus if applying to multiple

 Inappropriate use of humor

 Creative writing (no poems, no scene setting or clichés)

 Quotations – they want to know your thoughts and words, not someone else’s

 Generalities- stick to facts and specifics you want them to know about yourself

 Repetition – Do not talk about the same topic in each response.  Give new information they can’t find in other 

sections of the application

 List of accomplishment or activities.  These can be listed elsewhere in the application

 Philosophy – Don’t ask questions without answers.  Do describe your world in facts and examples.

 Acronyms – spell it out 



LETS BRAINSTORM!

 Get you paper and pencil out 
now, if you haven’t already so 
that you can jot down possible 
topics that pertain to you for 
the personal insight responses.  
Time to brainstorm!

 You may also want to utilize 
the UC Personal Insight 
Questions: Guide for Transfer 
Applicants, which can be found 
here 
https://admission.universityofcal
ifornia.edu/how-to-
apply/applying-as-a-
transfer/personal-insight-
questions.html

family

Hmong

Dad has 
cancer

I will be the first 
in my family to 
go to collegeI dream of helping cancer 

patients who do not speak 
English as their first language

I am my dad’s 
caretaker

stressful

I love my dad

https://admission.universityofcalifornia.edu/how-to-apply/applying-as-a-transfer/personal-insight-questions.html


First-generation college student (neither parent has a bachelor’s degree)

Lives in a rural area with a low college-going culture

Honors classes in college

Club president 

Veterinary lab intern, SPCA

Played Benedick, school’s ”Much Ado About Nothing”

Selected for/Participated in summer college readiness program

Worked 20 hours/week at Safeway to help support household (low-income)

2nd place, regional poetry slam contest

Active participant in EOPS and TRIO

Achieved Eagle rank, Boy Scouts

Took college classes while in high school

Lead choreographer, school’s performance of “Hairspray”

Fluent in French, German and Japanese
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REQUIRED QUESTION

 As a transfer applicant, you’ll need to answer the 

following required question:

 Please describe how you have prepared for 

you intended major, including your readiness 

to succeed in your upper-division courses 

once you enroll at the university.

 To clarify, “upper-division” means junior and 

senior level courses that you will take at the 

university of transfer.

 Things to consider: How did your interest in your major 

develop? Do you have any experience related to your major 

outside the classroom — such as volunteer work, internships 

and employment, or participation in student organizations and 

activities? If you haven’t had experience in the field, consider 

including experience in the classroom. This may include working 

with faculty or doing research projects.

 If you’re applying to multiple campuses with a different major at 

each campus, think about approaching the topic from a broader 

perspective, or find a common thread among the majors you’ve 

chosen.



QUESTION 1

Describe an example of your leadership experience in which you have positively influenced others, helped resolve disputes, or

contributed to group efforts over time.

 Things to consider:A leadership role can mean more than just a title. It can mean being a mentor to others, being 

a tutor, an officer in a club or organization, acting as the person in charge of a specific task, or taking lead role in 

organizing an event or project. Think about your accomplishments and what you learned from the 

experience. What were your responsibilities?

 Did you lead a team? How did your experience change your perspective on leading others? Did you help to 

resolve an important dispute at your school, church in your community or an organization? And your leadership 

role doesn’t necessarily have to be limited to school activities. For example, do you help out or take care of your 

family?



QUESTION 2

Every person has a creative side, and it can be expressed in many ways: problem solving, original and innovative thinking, and 

artistically, to name a few. Describe how you express your creative side.

 Things to consider: What does creativity mean to you? Do you have a creative skill that is important to you? 

What have you been able to do with that skill? If you used creativity to solve a problem, what was your solution? 

What are the steps you took to solve the problem?

 How does your creativity influence your decisions inside or outside the classroom? Does your creativity relate to 

your major or a future career?



QUESTION 3

What would you say is your greatest talent or skill? How have you developed and demonstrated that talent over time?

 Things to consider: If there’s a talent or skill that you’re proud of, this is the time to share it. You don’t necessarily 

have to be recognized or have received awards for your talent (although if you did and you want to talk about, 

feel free to do so). Why is this talent or skill meaningful to you?

 Does the talent come naturally or have you worked hard to develop this skill or talent? Does your talent or skill 

allow you opportunities in or outside the classroom? If so, what are they and how do they fit into your schedule?



QUESTION 4

Describe how you have taken advantage of a significant educational opportunity or worked to overcome an educational barrier you 

have faced.

 Things to consider:An educational opportunity can be anything that has added value to your educational 

experience and better prepared you for college. For example, participation in an honors or academic enrichment 

program such as TRIO,  EOPS, Puente, UMOJA, or enrollment in an academy that’s geared toward an occupation 

or a major, or taking advanced courses that interest you — just to name a few.

 Do you come from a rural area with a low college-going rate, will you have to move to transfer or can you 

commute, are you a single parent, foster youth, first-generation college student, member or veteran of armed 

forces, primary caregiver to a child or incapacitated adult, lower-income.

If you choose to write about educational barriers you’ve faced, how did you overcome or strived to overcome          

them? What personal characteristics or skills did you call on to overcome this challenge? How did overcoming 

this barrier help shape who you are today?



QUESTION 5

Describe the most significant challenge you have faced and the steps you have taken to overcome this challenge. How has this 

challenge affected your academic achievement?

 Things to consider:A challenge could be personal, or something you have faced in your community or school, 

typically factors over which you had little or no control over.  Why was the challenge significant to you? This is a 

good opportunity to talk about any obstacles you’ve faced and what you’ve learned from the experience. How did 

you persist and overcome it.  Did you have support from someone else or did you handle it alone?  

 If you’re currently working your way through a challenge, what are you doing now, and does that affect different 

aspects of your life? For example, ask yourself, “How has my life changed at home, at my school, with my friends, 

or with my family?”

 Do you have any significant disabilities such as learning, physical or behavioral? 



QUESTION 6

What have you done to make your school or your community a better place? 

 Things to consider:Think of community as a term that can encompass a group, team or a place – like your high 

school, hometown, or home. You can define community as you see fit, just make sure you talk about your role in 

that community. Was there a problem that you wanted to fix in your community?

 Why were you inspired to act? What did you learn from your effort? How did your actions benefit others, the 

wider community or both? Did you work alone or with others to initiate change in your community?



QUESTION 7

Beyond what has already been shared in your application, what do you believe makes you stand out as a strong candidate for 

admissions to the University of California?

 Things to consider: If there’s anything you want us to know about you, but didn’t find a question or place in the 

application to tell us, now’s your chance. What have you not shared with us that will highlight a skill, talent, 

challenge or opportunity that you think will help us know you better?

 From your point of view, what do you feel makes you an excellent choice for UC? Don’t be afraid to brag a little.



NOW WHAT?

 Remember that these responses can be used for scholarships but also for some 
UC’s admissions decisions.

 What questions did you have a lot to talk about?

 Talk with your community college counselor for advice, as well as UC 
undergraduate admissions advisors.  Most UC campuses offer online 
workshops to assist with the PIQ’s.

 After you figure out what questions you plan to respond to, create a first draft 
response in a word document.  Review it with your community college 
counselor, UC undergraduate admissions staff and/or English instructor. 

 Have a Learning Center English staff member or English professor review your 
responses for punctuation, grammatical errors, etc.

 Create your final draft.  Copy and past your responses into the UC application.



USE OF ADDITIONAL COMMENTS SECTIONS – OPTIONAL TO USE

You can use the first additional comments section (found 

within the Academic History section, but before the Test 

Scores section) if there's anything else you want the UC 

system to know about your academic history. For example:  

• A break in attendance (semester or more)

• List different grading scales

• Explain unable to enroll in certain courses

• Change in curriculum

• School or student name change

• Dip in grades and why

• Covid caused changes such as P/NP, virtual instruction only, lack of 

extracurriculars, etc.

You can use the second additional comments section (found 

right after the Personal Insight Questions, but before the 

Review section) if there's anything else you want the UC 

system to know about you. This shouldn't be an essay, but 

rather a place to explain any of the following:

• Elaborate anything that may be unclear in other parts of the 

application

• Describe anything you did not have the opportunity to include 

elsewhere in the application

• Unusual, personal, or family circumstances that had a significant 

impact on your educational journey

• Uncommon events that provide context for what you’ve 

accomplished or were unable to accomplish



IMPORTANT DATES

Date Event

September 1-30
Submit your UC TAG (Transfer Admission Guarantee) for 

following fall term transfer

November 1-30
(available to work on starting August 1)

Submit your UC undergraduate admissions application 

for following fall term transfer 

*These dates pertain to a fall term transfer student.  

Some UC’s offer spring/winter term transfer.



TRANSFER CENTER & COUNSELING

Come by the Transfer Center to speak with our Student Success Coordinator and to schedule your 

appointment with a counselor

The Transfer Center is located in room 126 (100 building) on the main campus in Redding

Access MORE transfer information at www.shastacollege.edu/transfer

Call us at 530.242.7570

http://www.shastacollege.edu/transfer

