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Executive Summary  

 
 

The Shasta College Civic Knight Engagement Plan outlines the steps and strategy for ensuring 

the Shasta College community is well-informed of their civic rights as citizens as well as to 

provide actionable steps that students can take to get involved in the democratic process. Not 

only is this plan a commitment to the continued support of these programs, but also a plan of 

action that requires regular evaluation and revisions when necessary. Consistent with the Student 

Civic and Voter Empowerment Act (Education Code 66850), our commitment to our students is 

to:  

- Help students understand the resources available to them as citizens to learn more about 

the civic process 

- Increase voter registration among Shasta College students by providing convenient access 

to registration, including online and in person options  

- Provide students with resources to learn more about the candidates and issues that are 

relevant to local, state-wide, and national elections 

- Act as leaders in providing voter information to ensure that students are not only 

educated on their rights, but how they can exercise them and participate in the election 

processes 

- Host events (either in-person or virtually) that will engage students and better educate 

them as well as to foster a stronger sense of community on campus  

- Encourage and support student involvement and commitment to their communities 

 

Background 

Shasta College is proud to be a part of the largest community college system in the world. 

Founded in 1948 with 256 students, the Shasta-Tehama-Trinity Community College District 

(Shasta College) has outgrown our initial campus and now have five different sites that provide 

high-level education to a large region. Located in rural Northern California, the Shasta-Tehama-

Trinity Community College district serves residents in the counties of Shasta, Tehama, and 

Trinity counties, including parts of Lassen, Modoc and Humboldt counties, an area that is more 

than 10,000 square miles. The Shasta College main campus is located in Redding, with satellite 

campuses in downtown Redding, Red Bluff (Tehama County), Burney (Shasta County), and 

Weaverville (Trinity County).  

Shasta College has approximately 13,000 students enrolled, of those 13,000, 31% were identified 

as first-generation college students. 43% of the student population is identified as being less than 

20 years of age; 19% between the ages of 20-24; 26% between the ages of 25-30 years old; and 

12% were identified as 40 years or older. The student body is approximately 66% White, 18% 

Hispanic, 3% Asian, 3% American Indian/Alaskan Native, with smaller percentages of African 

American, Filipino, Pacific Islander, and those identified as being two or more races.   
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While Shasta College is proud to be 1 of 11 out of 116 community colleges within the state of 

California that offer on campus housing for up to 126 residents, the Redding main campus and 

its satellite locations are largely commuter campuses. This has often posed challenges with 

regard to student engagement. It has been the primary focus of the Student Life office at Shasta 

College to increase student engagement at Shasta College in order to support retention and 

success rates. Consistent with the Shasta College mission, this plan seeks to increase student 

civic and voter engagement for all students on all five of our campuses.  

Shasta College has an increasingly active and engaged Student Senate which serves as our 

student government association. Student Senate has consistently hosted an annual ‘Constitution 

Day’ event each year, as a celebration of the signing of the Constitution and to engage the 

student body at large. Recently, improvements to the Student Senate election process at Shasta 

College has made voting easier for all students to participate, and allowed for record-breaking 

student voter turnout. Their commitment to civic duty will continue to grow with the 

development and implementation of the Civic Knight Engagement Plan.  

Leadership 
The Director of Student Life or appropriate designee will serve as the Civic and Voter 

Empowerment Coordinator. The creation, oversight, implementation, evaluation and reporting of 

the Civic Knight Engagement Plan will be coordinated by the Office of Student Life with cross-

campus collaboration. The Office of Student Life is comprised of the following staff members:  

1. Ms. Allie Hancock (Civic Engagement Coordinator) 

Interim Assistant Director of Student Services 

ahancock@shastacollege.edu 

(530) 242-7739 

 

2. Tabitha Peterson 

Student Services Coordinator 

tpeterson@shastacollege.edu 

(530) 242-7614 

 

3. Ryan Loughrey 

Student Services Coordinator 

rloughrey@shastacollege.edu  

(530) 242-7623 

The Office of Student Life will actively seek and value all input, but specifically will 

communicate with the following entities:  

1. Shasta College Board of Trustees. The leadership at Shasta College will review the plan 

and ensure that it meets the highest standard and is adequate to ensure our students are 

equipped with the real-world knowledge and skillset to be active participants in our 

democracy. 

https://www.shastacollege.edu/about/mission-vision/
mailto:ahancock@shastacollege.edu
mailto:tpeterson@shastacollege.edu
mailto:rloughrey@shastacollege.edu
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2. College Council.  Consisting of the Superintendent/President, Assistant Superintendent/ 

/Vice President of Instruction, Assistant Superintendent/Vice President of Student 

Services, Assistant Superintendent/Vice President of Administrative Services, various 

faculty members and multiple classified staff, as well as a Student Senate representative, 

input from College Council will be invaluable to the maintenance and quality of this 

action plan.  

3. Shasta College Student Senate. The governing board of student leadership will be 

active not only in the planning phase, but also the implementation to ensure that student 

viewpoints, input, and perspectives are utilized, valued and acted upon.  

4. Shasta College Academic Senate. It is essential to ensure the voice of the faculty. 

Faculty will be consulted throughout the planning and implementation of this action plan, 

as their input will be highly valuable, and necessary as the action plan will call for their 

participation in connecting and educating students about the resources available to them.  

5. Research and Institutional Effectiveness Office. Student Life will work with research 

to determine metrics and best practices to ensure the goals of the Civic Knights 

Engagement Plan are being met.  

6. Shasta College Marketing. After collecting input from the various groups, the Student 

Life Office will coordinate with the Marketing Department to create visually engaging 

and captivating deliverables that can be utilized across platforms and on-campus to share 

relevant and timely information.  

Commitment 

Staffing 

In order to raise the civic awareness and participation in the North State, Shasta College commits 

to have a staff member serve as the Civic and Voter Empowerment Coordinator. The 

Coordinator shall be nonpartisan and will ensure adherence to the plan.  

Events 

In every academic year, the college will hold a minimum of three election outreach events to 

increase civic learning, democratic participation, civic engagement, and voter turnout consistent 

with all of the following: 

• During an academic term in each even-numbered year, an outreach event shall occur 

within the final 30 days preceding each statewide primary and general election.  

• All students shall be invited to coordinate and attend these events. 

• All events may be sponsored by a campus-based student organization. 

• The Office of Student Life and Student Senate will promote voter registration at various 

annual events such as:  Welcome Day (August), Constitution Day (September), Club 

Kick-Off (October), and Culture Fest ( April).  

• Student Senate will host an annual National Voter Registration Day event.  

• Shasta College will investigate the possibility of serving as a polling site and investigate 

the possibility of installing a ballot drop box on the Redding campus.   
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Communication Plan 

The Civic and Voter Empowerment Program website provides links to County and State 

resources and is accessible regardless of physical location.  

 

During the first month of each academic semester, the Office of Student Life will communicate 

civic events, election dates and information to all students as appropriate:  

 National Voter Registration Day, held annually on the fourth Tuesday in September. 

 The last day to register to vote online or to register to vote by mail or in person. 

 The date when a county may begin to offer early voting at the office of the elections 

official or at a satellite location, and a statement that the date, times, and locations for 

early voting and conditional voter registration may be confirmed on the internet website 

of the Secretary of State or at the county elections office. 

 The primary and general election dates. 

 A statement that a voter may apply to vote by mail at any time until after the seventh day 

prior to an election, and that a “vote by mail” voter may vote in person at the office of the 

county elections official or at a satellite location established by the county elections 

official on or before the day of the election. 

 A link to the internet web page for the Secretary of State’s Students Vote Project.. 

 Links to the voter information guide and county sample ballot information. 

 An Elections and Voting library guide will be provided to faculty to place in Canvas 

Modules.   

 

To supplement these emails, the Office of Student Life will ensure that applicable calendar 

information will be available on both printed and electronic academic calendars. The Civic 

Engagement Coordinator will collaborate with the Marketing Department to ensure that students 

will receive timely social media reminders for all of the following as applicable: 

• Early voting and conditional voter registration information. 

• Election Day, including a reminder the day before and the day of the election.  

• Qualified voters may register to vote on the day of the election, if necessary, at a 

conditional voter registration site established by the voter’s county elections official.  

One month before each statewide election, the Office of Student Life will distribute by campus-

wide emails to all students the dates and information specified above and the Secretary of State’s 

internet website address for :  

• online voter registration. 

• election information. 

• the most current voter information guide. 

• an applicable voter registration status tool,  along with the following disclaimers: 

o the civic and election information provided applies to the county where the 

campus is located. 

o That election information varies by county. 

https://www.shastacollege.edu/student-life/student-civic-voter-empowerment-program/
https://libguides.shastacollege.edu/Election2020
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o That recipients of the email are encouraged to check the internet website 

containing the Secretary of State’s voter registration status tool, or a similar 

web page, to find election information for the county where the recipient’s 

voter registration is active. 

In addition, the Civic Knight Engagement Plan stipulates that:  

• The District shall ensure that voter registration forms are widely available to students at 

the institution. 

• The District designates the  

Executive Dean of Educational Technology, Learning Services, and Research to be the 

point of contact for the Secretary of State for distribution of voter registration cards. 

• Voter registration forms are received by the  

Executive Dean of Educational Technology, Learning Services, and Research from the 

state and will be available in the Library and at other designated campus locations. 

Goals 

Focus Area #1: Voter Registration 

Shasta College will seek to increase the number of students who are registered to vote by 5% . 

Strategies:  

 Investigate the feasibility of participating in existing local, state, and federal vote 

activities such as the “Ballot Bowl”, the “All IN Campus Democracy Challenge”, and 

promote resources such as www.castudentvote.org, a nonpartisan, non-profit dedicated to 

increasing youth voter registration. 

 Conduct registration drives at Shasta College main campus and provide support materials 

to satellite campuses to do similar activities.  

 Create a multi-media marketing plan that includes campus-wide emails and social media 

posts across platforms. 

 Supply students with voter registration forms. 

 Coordinate with faculty to encourage them to include information about important dates 

into curriculum or within their Canvas pages.  

 Participate in the National Voter Registration Day.  

  Encourage student organizations to promote voter registration. 

 Provide a module within the Shasta College Portal which links to the California Secretary 

of State’s voter registration website.  

 Student Senate will focus on promoting the California Secretary of State’s voter 

registration website to students when they enter the Student Senate office to obtain 

services provided by Student Senate.  

Focus Area #2: Voter Education 

Shasta College will seek to create a well-informed populace that is aware not only of how to 

vote, but the key issues surrounding political races and ballot measures.  
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Strategies 

 Student clubs and organizations will be encouraged to host ‘Debate Watching’ parties. 

 Coordinate with local voting education organizations.  

 Consider possibility of hosting a polling place on the Redding campus. 

 Conduct multimedia marketing campaigns including campus-wide emails and social 

media posts. 

 Coordinate with faculty to encourage them to include information about important dates 

and resource information into curriculum and/or to imbed information with Canvas 

pages. Draft language and information will be provided to faculty by the Office of 

Student Life in order to help facilitate this effort.  

Reporting  
The Shasta College Civic Knight Engagement Plan shall be made public in cooperation with the 

Marketing Department, and published on the Shasta College website. It can also be shared with 

community and educational partners to promote shared goals and to provide transparency in our 

actions and intent.  

Annual Review 

The Shasta College Civic Knight Plan will be reviewed and revised by the Civic and Voter 

Empowerment Coordinator in coordination with the Student Senate. Incoming Senate leadership 

and members will review the plan each year to familiarize themselves with the plan, and revise 

or edit, if necessary. These meetings will be open to all students, and any students may voice 

their opinions or recommendations at this Senate meeting.  

Five Year Review 

Every five years, the plan will not only be reviewed by the Civic and Voter Empowerment 

Coordinator and Student Senate, but will also be reported through campus stakeholder groups 

that were involved in the creation of this plan. In addition to being reported to these groups, the 

plan will be paired with any research and evaluation that has occurred during the previous five-

years to better inform each group with the express intent of improving and building upon the 

plan.  

Evaluation 
Shasta College is committed to improvement. This can be achieved by regular evaluation of the 

plan  

Proposed methods of evaluation:  

1. Utilize the National Study of Learning, Voting and Engagement (NSLVE) Data to 

determine a baseline and growth opportunities.   

2. Utilize new or existing social media monitoring tools to determine success of 

social media campaigns including but not limited to views, likes, shares, account 

mentions, comments, impressions, reach and click throughs.  
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3. Physical surveys completed at student-led events on campus such as voter drives 

or debate viewing parties. 

4. Number of voter registration cards distributed to students either by mail or 

through offices on campus.  

 The Civic and Voter Empowerment Coordinator will evaluate this plan annually using the above 

referenced measures, and make adjustments when and if necessary.  

Conclusion 
The purpose of this action plan will be to increase voter turnout within Shasta, Tehama and 

Trinity Counties and to increase student civic engagement in the democratic process within their 

community and the country.  


