
STEPS TO
Check  the         box after each step has been completed.

Important Notes
Student’s Responsibility
Stay informed of notifications sent to your 
Shasta College email address and posted 
on our website.

Academic Progress
Be aware of your Satisfactory Academic 
Progress (SAP) standing, accessible 
through your MyShasta account.

Determined Ineligible
If at any point it is determined that you 
are ineligible for Financial Aid, any awards 
will be canceled.
If a disbursement has already been 
processed, it is the student’s responsibility 
to repay any funds received.

Transferring to Another School
If you are transferring to another school, 
please remember to cancel any financial 
aid awarded through Shasta College.

Financial Aid Office
If you have any questions regarding your 
Financial Aid status, please contact us at:

(530) 242-7650
Building 2300, Room 2330

Hours of Operation:
Monday-Thursday: 8am - 6pm 
Friday: 8am - 12pm  
           12pm - 5pm (Phone Only)

Email us at:
financialaid@shastacollege.edu
Please allow 1-2 business days for a 
response.

To contact us by mail:
Shasta College
Attn: Financial Aid Office
PO Box 496006
Redding CA 96049

www.shastacollege.edu/fa

Apply for admission to Shasta College to 
obtain access to your MyShasta Portal
Welcome to Shasta College!
To apply online, go to: www.shastacollege.edu/apply
Your application may take 2-3 business days to process.

Complete the California College Promise Grant 
Application
Apply online at www.shastacollege.edu/fa_ccpg
Your application will be processed within 1 business day.
OpenCCC Help: (877) 247-4836 | support@openccc.net
Requires annual submission.

Complete the FAFSA or CADAA Application
If you are a U.S. citizen or eligible non-citizen: complete the FAFSA 
application at: studentaid.gov
The FAFSA requires annual submission.

If you are not eligible to apply for the FAFSA, complete the California Dream 
Act Application (CADAA) at: https://dream.csac.ca.gov
The CADAA requires annual submission.
(Shasta College school code is: 001289)

Check “My Financial Aid” and your Email
(1-2 Weeks)
•	 Once the Shasta College Financial Aid Office has received your FAFSA 

or CADAA application, you will receive follow up steps to your Shasta 
College email address.

•	 If any verification items are needed, the email will explain next steps.

•	 Check “MyShasta Financial Aid” via the Shasta Portal for a current 
status of your FA.

•	 If no verification items are needed, you can check your financial aid offer 
on “MyShasta Financial Aid.”

Eligibility
•	 Once processing is complete, you will be notified of your eligibility status 

for financial aid via your Shasta College email address. Log in to your 
MyShasta account to view the Financial Aid Offer.

•	 Check the Disbursement Schedule for information on when to expect 
your disbursements throughout the semester.

•	 If you were determined to be ineligible, check your MyShasta account 
by clicking on FinancialAid and then Satisfactory Academic Progress 
and/or Required Documents for status updates.

Financial Aid

www.shastacollege.edu

Shasta College is an equal opportunity educator and employer.

(530) 242-7650

Financial Aid Office



 forStudentsCONTACT INFORMATION

Financial Aid Home
www.shastacollege.edu/fa

Financial Aid Forms
www.shastacollege.edu/fa_forms

Applying for Financial Aid
www.shastacollege.edu/fa_apply

Awards/Disbursement Schedule 
www.shastacollege.edu/fa_disbursements

Book Grants/Loans
www.shastacollege.edu/fa_books

CA Dream Act (CADAA) & 
UndocuAlly Central
www.shastacollege.edu/dreamer
www.shastacollege.edu/UndocuAlly

Cost of Attendance
www.shastacollege.edu/fa_coa

Educational Goal Information
www.shastacollege.edu/fa_goal

Emergency Loan
www.shastacollege.edu/form/emergency-
loan-application/

Federal Direct Loans
www.shastacollege.edu/fa_loans

Financial Aid Overview  
www.shastacollege.edu/fa_view

Financial Wellness
www.shastacollege.edu/fa_finlit

Foster Youth
www.shastacollege.edu/scifi

High School Seniors
www.shastacollege.edu/academics/
high-school-programs/resources-for-
parents-high-school-students/

How to Complete My File
www.shastacollege.edu/ssc

Return to Title IV Consumer 
Information
www.shastacollege.edu/fa_r2t4

Satisfactory Academic Progress 
(SAP) Policy
www.shastacollege.edu/fa_sap

Scholarships
www.shastacollege.edu/fa_scholarships

Veterans Services
www.shastacollege.edu/veterans

AmeriCorps
1-888-527-5962
www.americorps.gov

BankMobile Disbursements
www.shastacollege.edu/fa_disbursements
Help Desk 1-877-327-9515
Login at www.bankmobilevibe.com

BIE Education Grants
Contact your Tribal Agency
www.bie.edu/topic-page/grants

Cal-Grant Information
1-888-224-7268
https://mygrantinfo.csac.ca.gov
www.csac.ca.gov

FAFSA
1-800-433-3243
www.fafsa.gov

FSA ID Help
1-800-557-7394

Loan Default/Overpayment
ECMC
1-877-331-3262

Department of Education (DOE)
1-877-233-3863

Default/Overpayment
1-800-621-3115

Shasta Adult School
(GED Information)
(530) 245-2626
www.suhsd.net/schools/shasta-adult-
school

Student Aid Database
http://nsldsfap.ed.gov 

FAFSA and CADAA 
are available 
October 1st 
each year and will apply to 
the next academic year.

Application 
processing 
begins in April. 
Process time takes 1-2 
weeks.

The FAFSA and 
CADAA require 
annual 
submission.


