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"I was raised by my single,
hardworking mother.
We moved around a lot and I didn’t have a
stable childhood growing up. When I was a
sophomore in high school 9/11 happened
and I knew I had a duty to serve others.
The first person I interacted with when I
moved up here was Shasta College Fire
Academy Chief Donovan Lacy. He
is a very kind person, and
very accommodating. Every
instructor and staff member
and especially my fellow
students were pivotal in
helping me settle into my
new life and achieving
success in the program.
I’ve graduated from
the academy,
applied to CalFire,
and plan to continue
my education with
a graduate degree
in fire science. Coming to
Shasta College has taught me the
necessary skills to succeed in my career and better
protect the community I serve. Because of Shasta "
College, I’m able to continue my education, stay within
my budget and enjoy the flexibility of online classes.

Kohei, Shasta College Knight
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GENERAL INFORMATION

All Classes
Held Online
via

Zoom

Unless otherwise noted, all of the Community Education and BTC classes are offered online via
Zoom. Prior to the class starting, the instructor will email all the registrants a link to sign-in to their Zoom
class. Zoom is a free, interactive online platform, you do not have to have a Zoom account to attend
a class being offered through Zoom. You will need a current email address, a computer or laptop with
Internet connection, computer audio or phone.

REGISTRATION INFORMATION – WAYS TO REGISTER
ONLINE – Visit www.shastacollege.edu/communityeducation. In the Community Education online catalog,
click the links to view courses in each category. To register for a class, click the “Register” link. Please note:
if this is your first time using our online registration system, you will need to create a new account. You will be
prompted through the registration process. In the future, you will not need to re-enter your information.
TELEPHONE – Enrolling in classes is just a phone call away with your credit or debit card. Call us at
(530) 242-7677. Please have your credit card and the name(s) of your class(es) ready for prompt service.
PAYMENT FOR CLASSES – Payments for classes are due at the time of registration. We accept cash,
check (personal, business, or online) as well as Visa and Mastercard credit cards. Pre-registration is
important. If we do not reach the minimum number of participants necessary to prevent a revenue loss,
we reserve the right to cancel any class prior to the start date. Please note: class schedules are subject to
change.
CLASS CANCELLATION POLICY – We do not like to cancel classes; however, sometimes it is necessary
to cancel before the first meeting when enrollments do not reach a minimum. If we do not have enough
students registered for a class prior to its start date, it will be cancelled. Every effort is made to notify
registered students of the cancellation, by phone and/or by email. For this reason, we must have a current
daytime phone number and email address on file. Your registration might be the one that enables the class
to be held so REGISTER EARLY!

EVEN MORE CLASSES AVAILABLE ONLINE!
You can learn a foreign language, how to start your own small business or get a certificate in various
in-demand occupations from computer applications to child development. There are over 300 programs
currently being offered. To find out what classes are available online, go to: ED2GO.com/shasta
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ANIMAL CARE

CHICKENS AND EGGS:
HEALTH, MANAGEMENT, AND PROPER CARE OF
SUCCESSFUL BACKYARD FLOCKS
This engaging 4-week workshop provides an introduction to the science and
management of backyard birds. Participants will study current management
practices for backyard chicken flocks such as proper housing, nutrition, breeding,
and care. The course will also examine important issues in avian health including
biosecurity, diseases, parasites, and welfare. Important processes such as egg
production, reproduction, and digestion will also be covered.
DATES: OCT 5 – 26, 2020
		4-Mon I 6:00 pm-7:30 pm I $69

6

Allison Breedveld
Facilitator

Allison has a Master's
Degree in Avian Science
from UC Davis and has
been a Shasta College
Natural Resources
Instructor since 2006.
Over the years, she's
served as a 4-H Poultry
leader and poultry judge for
fairs in Northern California.
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CLIMATE CHANGE
GLOBAL WARMING CAUSES, EFFECTS & SOLUTIONS
Global warming is a huge, complex issue, and a lot of
the debate can become discouraging. This series will
explore the scientific realities of greenhouse gases, and
their impacts; but most important, will focus on the many
solutions that are just as positive for the economy as they
are for the environment in which we live and thrive.

SESSION 1: GLOBAL WARMING
SCIENCE AND IMPACTS
DATE: OCT 8, 2020
Thur I 6:30 pm-8:00 pm I
$25 per session or $60 for all three

SESSION 2: GLOBAL WARMING
DEBATE AND PUBLIC OPINION
DATE: OCT 15, 2020
Thur I 6:30 pm-8:00 pm I
$25 per session or $60 for all three

Dan Greaney

Pete Marsh

Dan Greaney developed
an initial understanding of
climate change through his
many years as a naturalist,
particularly through his
involvement with Audubon.
His concerns with the
change remain rooted in
the outdoor world, but
quickly expanded to include
human prosperity. He
became active in the fossil
fuel divestment movement
at Stanford and now is a
member of North State
Climate Action.

Pete Marsh served 35
years in the U.S. Coast
Guard and defense
contracting industry.
Because of his deep and
growing concern about the
negative impacts of global
warming on our economy
and ability to feed our
growing human population,
he self-apprenticed and
founded a local business
as a solar design and
installation contractor.

Facilitator

Facilitator

SESSION 3: GLOBAL WARMING
SOLUTIONS AND ECONOMICS
DATE: OCT 22, 2020
Thur I 6:30 pm-8:00 pm I $25 per session or $60 for all three

All classes are offered online via Zoom. See page 5 for details.
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FINANCE
HOW TAX PLANNING CHANGES THROUGH
FOUR STAGES OF RETIREMENT
You have to know what your “after-tax” retirement savings picture looks like
BEFORE retiring and watch out for Social Security and Medicare "tax traps." Learn
a “Retirement Tax Strategy” that manages your assets for an “optimal draw down”
so you pay as few taxes as necessary.
DATE: SEP 8, 2020
Tue I 6:00 pm-8:00 pm I $30

MAKING GOVERNMENT BENEFITS WORK FOR YOU
As you approach retirement, it is more important than ever to understand the role
that Social Security benefits can and should play in your overall retirement income
plan. This class explains what you need to know about Medicare in simple, practical
terms. It includes a description of today’s Medicare health plan choices including
original Medicare and Medicare Advantage.
DATE: SEP 15, 2020
Tue I 6:00 pm-8:00 pm I $30

7 DEADLY IRA SINS AND HOW TO AVOID THEM

Ric Komarek
CFP®
Facilitator

Ric is the co-host of the hit
Radio Show, “Retirement
Lifestyles with Patrick
McNally” which is Shasta
and Tehama Counties’
premier resource for
residents over the age
of 50. He successfully
completed Kaplan
University’s CFP ® BoardRegistered Certificate in
Financial Planning.

Learn how to avoid seven of the most common and costly IRA mistakes that frequently trip up investors.
Many of these mistakes are fatal and cannot be undone. Get it right the first time and avoid an unhappy
retirement and the IRS!
DATE: SEP 22, 2020
Tue I 6:00 pm-8:00 pm I $30

INVESTMENTS, ANNUITIES AND INCOME
IN RETIREMENT – PUTTING IT ALL TOGETHER
Learn how to better manage your investments, avoid costly mistakes and develop an income plan that can
provide income security for life
DATE: SEP 29, 2020
Tue I 6:00 pm-8:00 pm I $30
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HEALTH & FITNESS

GET FIT!
Tired of searching the web looking for fitness videos? Try these workout programs
taught by our very own trusted fitness instructor, Rhonda Nelson, who has over 30
years of teaching experience. Work out in the privacy of your own home at your
individual fitness level at a time that is convenient for you! Get Fit! classes combine
simple cardio, strength, and yoga/pilates for a complete body workout. Shape, tone,
and burn unwanted calories to upbeat music as you work through the course and
watch your body Get Fit! Recommended materials: Dumbbells, Yoga mat or rug.
Links to two new videos will be emailed
to students each week for the six weeks.
SESSION 1
DATES: AUG 3 – SEP 10, 2020
		Tue/Thur I 5:20 pm-6:20 pm I $39
SESSION 2
DATES: SEP 14 – OCT 22, 2020
		Tue/Thur I 5:20 pm-6:20 pm I $39

Rhonda Nelson
Facilitator

Rhonda Nelson has been
in the fitness industry for
over 35 years. She teaches
all forms of aerobics, step,
weights, rhythm drumming,
pilates, and yoga. She is a
personal trainer and has
taught many students to
become fitness instructors
over the years. Her
specialty is in teaching
lifetime fitness to all who
attend her popular group
fitness classes. Her positive
attitude is infectious, and
she makes working out
enjoyable and effective for
all who attend.

All classes are offered online via Zoom. See page 5 for details.
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HEALTH & FITNESS
GENTLE YOGA
Gentle yoga is good for people who are brand new to yoga and would like more
of a stretch than a sweat; a slower, more deliberate yoga practice. Yogis should
bring a yoga mat, bottled water, towel and any props they feel would support their
practice such as yoga blocks, bolsters or a yoga blanket.
DATES: AUG 25 – SEP 15, 2020
		Tue I 4:00 pm-5:00 pm I $40 I Teri Hartley

MEDITATION FOR ALL
Meditation for All - for beginning meditators - introduces the basics of meditation,
balancing our mind, body and emotions with a focus on learning 6 meditations and
complimentary techniques to develop your own at-home meditation practice.
DATES: AUG 25 – SEP 29, 2020
		Tue I 5:15 pm-6:15 pm I $40 I Teri Hartley

RESTORE + FLOW
Restore + Flow is a slow paced flow practice followed by a series of restorative
postures, designed to give body + mind a chance to build strength and release
tension. Yogis should bring a yoga mat, bottled water, towel and any props they feel
would support their practice such as yoga blocks, bolsters or a yoga blanket.

Teri Hartley
Facilitator

Teri is an RYT Yoga and
Certified MBSR instructor,
teaching Yoga, Meditation
and Mindfulness classes
for just under two decades.
In addition to her classes
at Shasta College, she has
the CBC-Y, Compassionate
Bereavement Care – Yoga,
designation and utilizes the
CBC foundations as a Crisis
Counselor. She also teaches Yoga and Mindfulness at
local elementary schools.

EVENING CLASSES
DATES: AUG 27 – SEP 17, 2020
Thur I 5:00 pm -6:00 pm I $40 I Teri Hartley
DAY CLASSES
DATES: OCT 29 – NOV 19, 2020
Thur I 10:00 am  -11:00 am I $40 I Teri Hartley
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HEALTH & FITNESS

MEDITATION FOR ENERGETIC BALANCE
Meditation for Energetic Balance - for intermediate level meditators - builds on the basics shared in our Meditation For All series, expanding into energy and healing practices with a focus on learning 4 new meditations
and complimentary techniques to identify areas of needed balance and cultivate energetic healing.
DATES: SEP 30 – OCT 21, 2020
		Wed I 3:30 pm-4:30 pm I $40 I Teri Hartley (Pg. 10)

MINDFULNESS 101
Mindfulness 101 investigates the basics; learning what mindfulness is, why it's important, and how to bring it
into our daily lives with a focus on mindful concepts, mind "exercises" and applications in daily living. Someone interested in dipping their toe in the pool of mindful living would enjoy this introduction.
DATE: NOV 7, 2020
Sat I 9:00 am-12:00 pm I $40 I Teri Hartley (Pg. 10)

FREE ZOOM LESSON
Zoom Q & A: Join Teri as she teaches you how to navigate Zoom technology. And while you get comfortable
“Zooming” she will answer questions about her fall classes. Once you enroll for the free Zoom lesson, you will
receive an email with specific information and link to join on August 20th. Please be sure you enroll with your
current email.
DATE: AUG 20, 2020
Fri I 12:15 pm-1:15 pm I FREE I Teri Hartley (Pg. 10)

All classes are offered online via Zoom. See page 5 for details.
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HEALTH & FITNESS
INTRODUCTION TO TAI CHI
This is an opportunity to learn China’s most revered exercise for health and
longevity! In this introductory class you will learn the basic principles of Tai Chi’s
slow moving and gentle exercises which are known for promoting relaxation,
improving body awareness, balance, flexibility, and reducing stress. Age or physical
condition is not a factor in learning Tai Chi. Students may repeat this class as often
as they would like.
There will be 16 classes that will be taught on Zoom. Classes will be
50 minutes in length and students will also be provided with a link to
practice video's for each class session.
DATES: SEP 2 – OCT 23, 2020
		Wed/Fri I 6:00 pm-6:50 pm I $59
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Michel Czehatowski
Facilitator

Michel began studying
Yang Family (or Yang Style)
Tai Chi in 1975. He is
proficient in the Single and
Double movement forms
(two person partner forms)
of Tai Chi. His teachings
promote and emphasize
softness (relaxation) and
listening (awareness).
He enjoys sharing his
knowledge of Tai Chi,
health, and Chinese culture
with others.

Shasta College | www.ShastaCollege.edu/CommunityEducation

HEALTH & FITNESS

CHINESE MEDICINE:
ANCIENT MEDICINE FOR MODERN HEALTH
Arguably, Traditional Chinese Medicine (TCM) is the most ancient medicine
continuously in use in the world. Join Dr. Levings in this brief survey of the historical
development of TCM into its current form; its five branches of treatment, including
acupuncture; and the role it might play in your health restoration and maintenance.
By the end of this course, the student will:
1. Have an introductory knowledge of the difference between
Chinese medicine and western medicine.
2. Will have a basic idea of how Chinese medicine and western
medicine might be integrated for best outcomes.
3. Will be able to independently practice the QiGong exercise
Opening the Four Gates of Energy.
DATE: SEP 15, 2020
Tue I 6:00 pm-8:00 pm I $30

Dr. Ann Levings,
RN, LAc, DAOM
Facilitator

Dr. Levings started her
professional healthcare
career as an RN and
earned her bachelor’s
degree in Nursing from
Grand Canyon University.
She holds a Doctoral
Degree in Acupuncture and
Oriental Medicine from Yo
San University of Traditional
Chinese Medicine. She is
an adjunct professor at Yo
San University.

All classes are offered online via Zoom. See page 5 for details.
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HEALTH & FITNESS
EMERGENCY PREPAREDNESS
AND GETTING YOUR STUFF TOGETHER
With so much going on our lives and the world around us, it can be overwhelming
to figure out how to respond to the changes and challenges. The environment we
live in requires us to be responding to rising emergencies such as wildfires, power
shut offs, and potential earthquakes. This puts us into a hyper-vigilant stressful
state. Finding ways to cope with the daily hardships and long-term effects of the
suffering around you, while maintaining your own sanity, is the focus of this class.

SESSION 1: MAKING A PLAN FOR AN EMERGENCY
DATE: SEP 3, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold

SESSION 2:
THE ESSENTIAL NEEDS AND YOUR 72-HR KIT
DATE: SEP 10, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold

SESSION 3:
LOOKING AT DOCUMENTS AND SENTIMENTAL ITEMS
DATE: SEP 17, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold

SESSION 4: BEING PREPARED, NOT SCARED

Heather Gold,
MSW, ASW
Facilitators

Heather Gold, MSW, ASW
holds a Masters degree
in Social Work, which she
uses on the front lines in
the medical field. Heather
is passionate about helping
individuals build resiliency
to navigate the healthcare
system and have them
discover their own abilities
through organizing. Heather
has been featured as a
professional organizer on
the TV show “Hoarding:
Buried Alive” and she
specializes in the field
of hoarding/chronic
disorganization and
interventions related to
medical conditions.

DATE: SEP 24, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold
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HEALTH & FITNESS

GETTING ORGANIZED: DECLUTTERING FOR THE HOLIDAYS
Getting organized can be frustrating and just getting started can be difficult. There’s so many ways to organize, which can be overwhelming when you’ve hit the clutter wall and don’t know how to move forward to
obtain your goals. By learning about the causes of clutter and developing your own organizing style, you can
find new paths towards building new habits and ultimately, obtaining better quality of life.

SESSION 1: THE NEW NORMAL FOR THE HOLIDAYS
DATE: OCT 1, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold (Pg. 14)

SESSION 2: CLUTTER-FREE HOLIDAY SEASON
DATE: OCT 8, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold (Pg. 14)

SESSION 3: GIVING AND RECEIVING GIFTS
DATE: OCT 15, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold (Pg. 14)

SESSION 4: MAKING WAY FOR THE NEW
DATE: OCT 22, 2020
Thur I 5:30 pm-7:00 pm I $79 I Heather Gold (Pg. 14)

All classes are offered online via Zoom. See page 5 for details.
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HOME-BASED BUSINESS OPPS
MAKE EXTRA INCOME AS A WHOLESALE
AUTO DEALER FROM HOME
Come learn how to supplement your income $3,000-$5,000 per month buying and
selling cars wholesale as a home-based business through on-line or
dealer-only auctions. You will learn 8 techniques that create profits and cash flow
for you. Learn how to get your auto dealer license in 15 days. Find out the how
and where of buying below wholesale prices and how to sell at retail prices. This
class is DMV approved and you’ll receive a DMV certificate of completion after you
complete the class exam.
DATES: SEP 28 & 29, 2020
		Mon/Tue I 6:00 pm-9:00 pm I $110 (includes materials)

16

Wayne Williams
Facilitator

Wayne Williams has
maintained an auto
dealer license since
2003, Pre-Licensing and
Continuing Education
provider with the DMV
Occupational Licensing
Program since 2008, and
previous law school student
with specialization in the
auto dealer consulting,
compliance and dealership
acquisitions.
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HOME-BASED BUSINESS OPPS

EXPLORE 250 LEGITIMATE
HOME-BASED BUSINESS IDEAS
Are you tired of working for someone else? Do you need to make more money?
Turn your talents and hobbies into profits at home by learning how to start a home
based business. If you really want to succeed in a home business, this step-by-step
session is a must!
DATE: OCT 12, 2020
Mon I 6:00 pm-8:00 pm I $45 (includes materials)

LeeAnne Krusemark
Facilitator

WRITING FOR ONLINE BLOGS,
MAGAZINES & WEBSITES
You don’t need a journalism-school degree, newspaper reporting experience, or
previously published articles to write for online blogs, magazines, and websites.
Some online opportunities offer exposure and networking, while many pay well –
$1 a word and more. In this fast-paced session, you will learn how to: find more
than 1,000 opportunities that pay, find story ideas, conduct interviews and find
sources, find and study your target market, and create pitches, queries and LOI’s
(letters of intent).

LeeAnne Krusemark is
a journalist, author, and
owner of an award winning
public relations business
for 20 years. LeeAnne is
a Chamber of Commerce
past president and has
been asked to speak at a
Senate-sponsored business
conference as well as for the
Department of the Army.

DATE: OCT 14, 2020
Wed I 5:00 pm-6:00 pm I $25 (includes materials)

All classes are offered online via Zoom. See page 5 for details.
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HOME-BASED BUSINESS OPPS
MONETIZE WEBSITES, BLOGS AND SOCIAL MEDIA WITH
1000+ AFFILIATE MARKETING OPPORTUNITIES
Earn a passive monthly income from selling other people’s products by placing a merchant-provided advertisement link on your site and get a commission for every sale, click or lead. Learn where to find 1000+ free
and low cost opportunities and how to avoid scams or links that won't offer a beneficial ROI (return on investment). Learn how to find high, recurring, and second-tier commissions, and how sales funnels can increase
your income. You'll also learn SEO secrets to increase your site's ranking and visibility on search engines like
Google.
DATE: OCT 14, 2020
Wed I 6:00 pm-7:00 pm I $25 (includes materials) I LeeAnne Krusemark (Pg. 17)
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WRITERS' CIRCLE

BEGINNER’S GUIDE TO GETTING PUBLISHED
Did you know Stephen King was rejected 75 times before he sold his first novel?
If your goal is to become a published freelance writer by selling a magazine article, short story, poem, or
even a novel to a traditional publisher, this comprehensive workshop will guide you to, then past, the editor’s
desk. This class will teach you the steps you need to know! If you really want to succeed, this step-by-step
workshop is a must!
Special Note: The instructor is a journalist, author, agent, publisher, and adjunct online Professor of Publishing for Harvard.
DATE: OCT 13, 2020
Tue I 6:00 pm-8:00 pm I $45 (includes materials) I LeeAnne Krusemark (Pg. 17)

EXPLORE 50 DIFFERENT SELF-PUBLISHING OPTIONS
Self-publishing is all the rage, but is it the best option for you? You will discover the pros and cons of all the
self-publishing options, including print-on-demand and e-book publishing, as well as the Amazon option of
Create Space. You will leave with a rated description of 50 self-publishing companies.
Prerequisite: Participants must also attend "Beginners Guide to Getting Published."
DATE: OCT 13, 2020
Tue I 8:00 pm-9:00 pm I $25 (includes materials) I LeeAnne Krusemark (Pg. 17)

All classes are offered online via Zoom. See page 5 for details.
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BUSINESS TRAINING CENTER

Business Training Center

CUSTOMIZED WORKFORCE TRAINING

Solutions

We partner with business
and industry to produce
highly specialized industry
training, technical consulting,
and business development.

ShastaCollege.edu/BUSINESSTRAINING
20
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BUSINESS TRAINING
DAYCENTER
TRIPS

Redding Chamber University (RCU), established
in 2019, is a partnership between the Greater
Redding Chamber of Commerce and the
Business Training Center of Shasta College.
RCU was created in response to the growing
needs of employers and the business community.
Throughout the year, classes developed by
Chamber University will be offered in response
to specific labor market and skilled work needs.
View course offerings and share your work training
needs at ReddingChamber.com/Resources.

BTC classes marked with this symbol are
recognized by RCU as skills-building classes that
benefit employees and those seeking professional
development in the Redding area.

Community Education (530) 242-7677 | FALL 2020
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BUSINESS TRAINING CENTER

EMPLOYMENT
TRAINING PANEL

Would you like to receive high quality, customized
employee training subsidized by ETP funding?
The California Community Colleges and the Employment Training Panel (ETP) work together to provide businesses across
the state with no-cost trainings that are designed to increase efficiencies, enhance productivity, and reduce costs.
The California Community Colleges deliver a wide variety of ETP-funded employee training programs including:
•
•
•

Business Skills
Commercial Skills
Computer Skills

•
•

Continuous
Improvement Skills
Green/Clean Skills

•
•

Hazardous
Materials Skills
Literacy Skills

•
•
•

Management Skills
Manufacturing Skills
Medical Skills

CONTACT

Lorrie E. Berry
Program Coordinator | Business Training Center
(530) 339-3663 | BTC@shastacollege.edu
www.shastacollege.edu/BusinessTraining

Launch Your Career In

INDUSTRIAL
TECHNOLOGY
Enroll now, in Shasta College’s Industrial
or Welding Technology Programs and earn
a certificate in one of these in-demand
Advanced Manufacturing jobs:

CNC OPERATOR
WELDING TECHNOLOGY
INDUSTRIAL AUTOMATION
MAINTENANCE MECHANIC

Classes begin August 17th
ShastaCollege.edu/Apply
Shasta College is an equal opportunity educator and employer.

BUSINESS TRAINING CENTER
4 COMPUTER CLASSES

| Excel classes meet funding criteria for ETP eligible employers.

BEGINNING EXCEL 2016
Create/save worksheets/workbooks, use formulas/functions, manipulate cells/
columns/rows, use Help, search/replace data, proofing, format text/numbers, align
cell contents, apply styles/themes/conditional formatting, templates, preview/print,
page layout, headers/footers, and apply borders/colors.
Prerequisite: Solid understanding and usage of Windows 10.
DATES: SEP 29 – OCT 8, 2020
		Tue/Thur I 6:00 pm-8:00 pm I $95

INTERMEDIATE EXCEL 2016
Learn logical/date/time/text/array/database/specialized functions, graphical objects,
sort/filter/query/outline/subtotal data, create/modify/format tables and charts,
advanced conditional formatting, pivot tables/charts, and filter with timelines/
slicers.

Gina Doll
Facilitator

Gina Doll is an effective
software instructor with
over 11 years experience
teaching Microsoft
Windows, Word, Excel,
PowerPoint, Access and
Outlook. She clearly
explains computer and
software components,
features, and their
implementation.

Prerequisite: Beginning Excel 2016.
DATES: OCT 13 – 22, 2020
		Tue/Thur I 6:00 pm-8:00 pm I $95

BEGINNING WORD 2016
Create/open/view/edit/save/print/navigate documents, format text/paragraphs, page numbering/spacing/
headers/footers, tabs, add styles, create/format tables.
Prerequisite: Solid understanding and usage of Windows 10.
DATES: OCT 27 – NOV 5, 2020
		Tue/Thur I 6:00 pm-8:00 pm I $95

INTERMEDIATE WORD 2016

Document themes/borders/color/watermarks, insert charts/diagrams/pictures, use templates and proofing
tools, add comments, track changes, use mail merge to create letters/envelopes/labels.
Prerequisite: Beginning Word 2016.
DATES: NOV 10 – 19, 2020
		Tue/Thur I 6:00 pm-8:00 pm I $95

All classes are offered online via Zoom. See page 5 for details.
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10 COMPUTER CLASSES
MICROSOFT OUTLOOK – LEVEL 1
This valuable course will equip the participants with the proper tools needed to read
and write emails. The participants will learn to convert an email into a meeting,
appointment or event directly into the calendar. The participants will learn to convert
an email into a task. They will learn to direct emails to recipients from the address
book(s). The participants learn email etiquette for a business environment. They will
learn to prioritize emails, as well as categorize them.
DATE: AUG 19, 2020
Wed I 9:00 am-11:00 am I $45

MICROSOFT OUTLOOK – LEVEL 2
This valuable course will equip the participants with more useful tools necessary
to have a good handle on email, calendar and tasks. They will learn to create rules
and alerts to automate actions on emails received or sent. The participants will
learn to create quick steps for email handling. They will learn to create templates.
The participants will learn to create letters, envelopes and labels using mail merge.
They will learn to organize the Inbox and archive old emails.

Alva Santiago
Facilitator

As a Microsoft Certified
Trainer and consultant,
Alva has been hired by
corporate clients to design
and create business
intelligence tools in Excel.
Clients include Columbia
University, Apollo Insurance
and Santa Monica Seafood.
Also, Alva designed and
built two Access databases
for the Marine Corp in
Miramar to register and
monitor trainees and their
families.

DATE: AUG 26, 2020
Wed I 9:00 am-11:00 am I $45

MICROSOFT POWERPOINT
This valuable course will prepare the participants with the proper tools to create a professional-looking
presentation of slides to deliver to any audience. They will be able to understand about proper branding
requirements. The participants will learn to use different layouts, apply themes and formatting. They will learn
to automate their presentation with transitions and timing. The participants will learn to apply animation to
slide objects. They will learn to rehearse proper timings for a show.
DATE: AUG 28, 2020
Fri I 9:00 am-11:00 am I $45
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MICROSOFT ONENOTE
This course will equip participants with the proper tools needed to organize all pertinent files, objects and
links to files and folders that can be stored in one location. The participants will create notebooks with pages
on any topic, subject or project. They will learn to integrate OneNote with other programs. They will learn to
send a print job to OneNote. The participants will learn to collaborate with other users.
DATE: SEP 2, 2020
Wed I 9:00 am-11:00 am I $45 I Alva Santiago (Pg. 24)

MICROSOFT ACCESS – LEVEL 1
This indispensable course will equip participants with the proper tools needed to work in a database
environment. The participants will have a clear understanding of the parts that make up a database. They will
learn to create lookup tables and data tables. They will get a solid understanding on creating relationships
between tables. They will learn the importance of a primary key versus a foreign key to connect tables. The
participant will be able to assign the correct data type to the fields (column names). They will learn to design
and create data entry forms. The participants will create queries to filter data. They will learn to design and
create reports.
DATES: SEP 15 & 17, 2020
		Tue/Thur I 9:00 am-11:00 am I $90 I Alva Santiago (Pg. 24)

MICROSOFT ACCESS – LEVEL 2
This indispensable course will equip you with the proper tools needed to further your knowledge of
databases. The participants will learn the different types of queries. They will learn to import and export data
from and to other applications. The participants will learn to use the Macro Builder, Expression Builder and
Code Builder to further the functionality of controls. They will learn how to safeguard data.
DATE: SEP 22, 2020
Tue I 9:00 am-11:00 am I $45 I Alva Santiago (Pg. 24)

All classes are offered online via Zoom. See page 5 for details.
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MICROSOFT PROJECT – LEVEL 1
This indispensable course will equip participants with the proper tools needed to manage projects. The
participants will learn to organize projects into phases and outline the tasks within each phase. They will learn
to set durations to tasks and assign resources, as in; people, materials and cost. The participants will learn
to prioritize the flow of projects. They will learn to track the status of tasks and assess if projects are falling
behind their trajectory.
DATES: OCT 6 & 8, 2020
		Tue/Thur I 9:00 am-11:00 am I $90 I Alva Santiago (Pg. 24)

MICROSOFT PROJECT – LEVEL 2
This indispensable course will equip participants with the proper tools needed to manage projects. The
participants will learn to track progress. They will learn to make adjustments to projects. They will learn to
create reports of progress, cost and assignments. The participants will learn to create visual reports using
graphs to make timeline comparisons. They will learn to create visual reports into Excel and Visio. They will
learn to manage many projects within a master project.
DATE: OCT 13, 2020
Tue I 9:00 am-11:00 am I $45 I Alva Santiago (Pg. 24)
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POWER BI FOR DESKTOP
This program is in high demand. It facilitates large datasets from multiple file types to come into one visual –
enabling the user to get results with a simple drag and drop. This indispensable course will equip the participants with the proper tools to create multiple data analysis reports with useful illustrations. The participants
will be able to create measures to get key performance indexes of their organization’s products and services.
They will be able to create matrixes to compare data in time segments, as in month over month and year
over year.
DATE: OCT 29, 2020
Thur I 9:00 am-11:00 am I $45 I Alva Santiago (Pg. 24)

EXCEL – BUSINESS INTELLIGENCE
This level is intended to introduce the participants to the features on the new ribbons - PowerView, Power
Query and PowerPivot. Using the powerful features of BI to import large data sets, create data modeling in
BI, remembering the steps for future use of data set, data shaping, manipulating of large data sets, mapping
data, graphing data, introduction to DAX, eliminate vlookup with data modeling, and get pivot data reports.
DATE: NOV 4, 2020
Wed I 9:00 am-11:00 am I $45 I Alva Santiago (Pg. 24)

All classes are offered online via Zoom. See page 5 for details.
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6 DDI LEADERSHIP CLASSES
These classes meet funding criteria for ETP eligible employers.
Development Dimension International (DDI) award-winning Interaction Management
workshops equip leaders at all levels with day-to-day interpersonal skills for leading
individuals or groups, and with the broader overall skills needed to create and
maintain a high-performance workplace.

SESSION 1: COMMUNICATING FOR
LEADERSHIP SUCCESS
This workshop helps leaders and team members to:
• Provide meaningful, supportive feedback that motivates team members and
helps individuals improve their performance.
• Impact business outcomes by consistently meeting the personal and
practical needs of others.
DATE: AUG 14, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks)

SESSION 2: BUILDING AND SUSTAINING TRUST

Karl Burch

Facilitator
Karl Burch is a Human
Resource professional
who has overseen
the Leadership and
Organization Development
function for several
companies. He specializes
in Leadership and Team
Development, Company
Culture, Managing
Organizational Change,
and Negotiation Skills.
Karl has conducted
workshops for multiple
organizations, large and
small, on all continents.

This workshop helps leaders to:
• Recognize how trust in the workplace affects business results.
• Use interaction skills to build and maintain trusting relationships,
and repair damaged ones.
DATE: AUG 28, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks)
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SESSION 3: COACHING FOR PEAK PERFORMANCE
This workshop helps leaders to:
• Encourage people to take ownership of, and be accountable for, their work performance.
• Create a work environment where people are comfortable taking on the risks associated with new
responsibilities.
DATE: SEP 11, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks) I Karl Burch (Pg. 28)

SESSION 4: MAXIMIZING TEAM PERFORMANCE
This workshop helps leaders and team members to:
• Focus their team’s efforts on high priority actions that directly support the
organization’s goals and priorities.
• Foster an environment of collaboration and shared responsibility
(with virtual team members as well) to achieve team goals.
DATE: SEP 25, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks) I Karl Burch (Pg. 28)

All classes are offered online via Zoom. See page 5 for details.
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SESSION 5: ENGAGING AND RETAINING TALENT
This workshop helps leaders to:
• Inspire higher levels of engagement by acknowledging the value people bring to the
organization and showing them that they matter.
• Increase the quality of conversations with people about their engagement and intent to stay.
DATE: OCT 9, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks) I Karl Burch (Pg. 28)

SESSION 6: NAVIGATING BEYOND CONFLICT
This workshop helps leaders to:
• Make appropriate choices, both in words and actions, to direct situations away from possible damage
and toward the discovery of new ideas and solutions.
• Successfully plan and conduct conflict resolution discussions.
DATE: OCT 23, 2020
Fri I 8:30 am-12:30 pm I $160 (including materials & workbooks) I Karl Burch (Pg. 28)

30

Shasta College | www.ShastaCollege.edu/CommunityEducation

BUSINESS TRAINING CENTER

2 LEAN SIX SIGMA CLASSES

These classes meet funding criteria for ETP eligible employers.

INTRODUCTION TO LEAN SIX SIGMA:
FREE COMMUNITY INFORMATION WORKSHOP
Have you ever wanted to take your business to the next level, but bottlenecks
and other challenges slow you down? Do you need to learn how to improve your
problem-solving capabilities, or perhaps need to retain someone to get over a
specific hurdle? Lean Six Sigma is a business strategy that has received world
recognition in the manufacturing, distribution, engineering, logistics, software
development, retail, government, and healthcare industries. Join us for a
complimentary one-hour workshop that will cover an introduction to Lean
Six Sigma, the Eight Forms of Waste, and one continuous improvement strategy
that can help improve your operations. Whether your company is in the software
development, manufacturing, distribution, retail, or healthcare industry, our training
can help become the standard of excellence in your industry.
DATE: SEP 18, 2020
Fri I 2:00 pm-3:00 pm I Free Community Information Workshop

LEAN SIX SIGMA YELLOW BELT CERTIFICATION
Professionals are proficient in the foundational principles of the Lean, Six Sigma,
Theory of Constraints, and Scrum Methodologies. They are expected to lead limited
improvement projects and serve as a team member on more complex improvement
initiatives lead by a Certified Green Belt or Certified Black Belt.

Robert Valentino
MBA, MBB,
Lean Coach®
Facilitator

Robert Valentino is a
Certified Lean Six Sigma
Master Black Belt and
led Amazon’s highest
producing MakeOn-Demand facility,
responsible for over $100
million in annual revenue
with $24 million in profit,
improving productivity by
8% year-over-year. Mr.
Valentino consults Fortune
500 companies and has
trained and coached over
1,000 leaders in Lean
Six Sigma methodologies
across 32 organizations.

Key highlights of the course: • Introduction to Lean, Data Analytics, Theory of Constraints, and Scrum •
Flow and Leveling • Standardized Work • DMAIC Problem-solving Framework • Continuous Improvement •
Leading Change
DATES: OCT 2 & 9, 2020
		2-Fri I 8:30 am-12:30 pm I $150 (includes materials and textbook)
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2 LOGISTICS CLASSES

These classes meet funding criteria for ETP eligible employers.

The purpose of the Certified Logistics Technician (CLT) ® certification program
is to recognize through certification, individuals who demonstrate mastery of the
core competencies of material handling at the front-line (entry-level to front-line
supervisor) through successful completion of the certification assessments. The
goal of the CLT certification program is to raise the level of performance of logistics
technicians both to assist the individuals in finding higher-wage jobs and to help
employers ensure their workforce increases the company’s productivity and
competitiveness.
The CLT program consists of two parts:
• Foundational-Level Certified Logistics Associate (CLA) ® Certificate
• Mid-Level Technical CLT Certification (CLT)
Check our website at www.shastacollege.edu/CommunityEducation to view full
class and registration information.

CERTIFIED LOGISTICS ASSOCIATE
(CLA) CERTIFICATE
This course covers introductions to the global supply chain, the logistics
environment, material handling equipment, safety principles, quality control,
workplace communications, teamwork/conduct, and computers in logistics.

Servando Gereau
Facilitator

Servando Gereau has over
25 years of industry experience and over 14 years of
experience as a corporate
trainer. Servando applied
his Electrical Engineering
degree and honed his
expertise at major Top 100
corporations before starting
his career as a corporate
trainer for companies of
all sizes in a wide range
of industries including
manufacturing, healthcare,
and retail. Manufacturers
served including sectors
such as aerospace, metals,
electronics, and wind/solar
energy, and many others.

DATES: SEP 2 - OCT 14, 2020
		Wed/Fri I 9:00 am-12:00 pm I $950

CERTIFIED LOGISTICS TECHNICIAN (CLT) CERTIFICATION
This course digs deeper by discussing receiving, stocking, order processing, shipping, inventory control,
hazmat handling, transportation modes, and dispatch/tracking.
DATES: OCT 21 - DEC 9, 2020
		Wed/Fri I 9:00 am-12:00 pm I $950
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MEDICAL CLASS

These classes meet funding criteria
for ETP eligible employers.

INTRAVENOUS THERAPY
AND BLOOD WITHDRAWAL
This 3-day course is designed for Current Licensed
Vocational nurses (LVNs), Registered nurses (RN’s)
& Vocational nursing students preparing to take the
NCLEX-PN licensure examination. Instruction will include
specific training in intravenous therapy initiation and
blood withdrawal techniques within the practice and
scope mandated by the Board of Vocational Nursing
and Psychiatric Technicians (BVNPT) & upon successful
completion of the course, the participant will meet all
requirements as mandated by the BVNPT. This three-day
course includes 27 theory hours, 9 clinical hours, and 30
continuing education units through BVNPT-course provider
# V15057 AND BRN course provider # CEP396.
DATES: JAN 4, 5 & 6, 2021
		Mon/Tue/Wed I 7:00 am-7:00 pm I $350
		 (includes a 30-min. no-host lunch period)

Elaine Carmena

Nancy Skaggs

Elaine attended San Jose
State University Registered
Nursing Program and
obtained her BSN. She has
been a nurse for 25 years.
Prior to nursing, Elaine
was a phlebotomist for
10 years. She has worked
in a variety of settings,
spending most of her
career in Emergency Room
and Critical Care. Elaine
began working full time at
Shasta College in 2016
for the VN program. She
is currently taking courses
toward her Master’s
Degree.

Nancy attended Santa
Rosa Junior College for
both the vocational nursing
and LVN bridge/step up to
ADN programs. Her acute
care patient care experience includes medical
surgical nursing, newborn,
pediatrics, post-partum,
labor & delivery and spans
34 years. Nancy began
working for Shasta College
in 2013 as an adjunct
clinical instructor for the
VN and third semester
ADN programs. In the fall
of 2014 she accepted a
full time faculty position
for the Shasta College VN
program. She received
her BSN from Simpson
University and her MSN
from Walden University.

Facilitator

Facilitator

POWERED BY
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MANAGEMENT CLASS

| These classes meet funding criteria for ETP eligible employers.

PROJECT MANAGEMENT
This course will provide participants with a solid foundation of product management
strategies and tools to successfully manage the project life cycle. Participants will
learn how to effectively create circumstances that inspire their team members
to achieve the desired project results. This course will provide an opportunity for
participants to apply problem-solving tools to manage project challenges and
conflicts. Participants will also develop skills to facilitate a continuous quality
improvement process.
DATES: SEP 15 - 24, 2020
		Tue/Thur I 9:00 am-11:00 am I $49
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Dr. Barbara Sweet
Facilitator

Dr. Sweet is an
accomplished HR speaker
and is the author of
The Positive Transfer of
Learning from Training
to Changed Behaviors
at the Job. Dr. Sweet
has served as a faculty
member at University of
Phoenix's MBA and BA
programs. She received
her doctorate degree in
Organizational Leadership
from Pepperdine University,
her MBA from University of
Redlands.
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2 LEADERSHIP CLASSES

| These classes meet funding criteria for ETP eligible employers.

LEADERSHIP IN THE “NEW NORMAL” SERIES
This 3-part course will provide guidance to leaders who lead teams of employees
returning to the office after lifted stay-at-home orders – or who are simply
adjusting to new ways of working. With an emphasis on best leadership practices,
participants learn what is needed now to inspire and lead employees, including
effective ways to lead through communication, trust, and resilience. This interactive
training is designed to address participants’ specific challenges.
DATES: AUG 14, 21 & 28, 2020
		3-Fri I 9:00 am-11:00 am I $89

MANAGING QUALITY CUSTOMER SERVICE SERIES
This 3-part course will provide participants with an understanding of the critical
role that customer service plays in the business. Can customer service be a vehicle
to expand the customer base? Absolutely! With an emphasis on best practices,
these sessions will explore how organizations use customer service to create a
“customer-focused” culture, including establishing the customer service vision,
understanding the customer, managing staff, and how to create a real “experience”
for the customer. This interactive training is designed to address participants’
specific challenges.
DATES: SEP 11, 18 & 25, 2020
		3-Fri I 9:00 am-11:00 am I $89

Carolyn Ortman
Facilitator

With over 20 years of
experience, Carolyn has
developed, presented,
and facilitated hundreds
of in-person and virtual
programs to over 1200
audiences, leading small
businesses, corporate
managers, non-profit
administrators. Carolyn’s
strengths in leadership,
marketing practices,
organizational change,
and facilitation have been
developed through her rich
and diverse background
in the higher education,
non-profit, government,
and business sectors.

All classes are offered online via Zoom. See page 5 for details.
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3 NOTARY CLASSES
IMPORTANT NOTE: These courses cover the classroom only portion of the
training. Proof of completion of these courses, which you are provided, are
necessary for sitting for the exam. These courses DO NOT include the examination.
Students will need to research and seek out available testing sites for their exams.

ESSENTIAL LEGAL DOCUMENTS
IN A TIME OF CRISIS
It's time to get essential documents in order. Spend six hours with an experienced
attorney and you'll have a Living Will, Recoverable Trust and Power of Attorney
ready to file by the end of the seminar. This epidemic has a lot of us thinking about
how unprepared we are for the future. Protecting your family's finances is easy with
a little expert advice. You’ll learn which documents are needed, how to complete
them and where to file.

Notary Public
Seminars, Inc.
Facilitator

DATES: NOV 2, 3 & 5, 2020
		Mon/Tue/Thur I 6:00 pm-8:00 pm I $99

BECOME A NOTARY PUBLIC LIVESTREAM
Establish yourself as a Notary Public, earn additional income and provide a service to your community.
Successful notaries provide a valuable service to their company, friends and private clients. Notary skills are
valuable in almost any industry: real estate, legal, medical and banking to name just a few. Livestream with a
notary expert for three sessions and you will be ready to take the official notary exam and practice as a safe
and effective notary.
DATES: OCT 5, 6 & 8, 2020
		Mon/Tues/Thurs I 6:00 pm-8:15 pm I $119 (includes materials fee)
DATES: OCT 10 & 11, 2020
		Sat/Sun I 10:00 am-1:30 pm I $119 (includes materials fee)
DATES: NOV 7 & 8, 2020
		Sat/Sun I 10:00 am-1:30 pm I $119 (includes materials fee)
Renewing Notaries
You are eligible to take our 3-hour class (First 1 1/2 sessions) if your commission has not expired.
Note: You are welcome to join us for all 3 sessions.
Must be at least 18 years of age. A serious conviction may disqualify an applicant.
Register for the official notary exam 15 days in advance or be a walk-in candidate.
Use this link to view schedule and register: https://www.cpshr.us/notary/exam_registration.php.
DATE: OCT 5, 2020
Mon I 6:00 pm-8:15 pm I $65 (includes materials fee)
DATE: OCT 6, 2020
Tue I 6:00 pm-7:00 pm I $65 (includes materials fee)
DATE: OCT 10, 2020
Sat I 10:00 am-1:30 pm I $65 (includes materials fee)
DATE: NOV 7, 2020
Sat I 10:00 pm-1:30 pm I $65 (includes materials fee)
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BECOME A LOAN SIGNING AGENT LIVESTREAM
Make the most out of your notary commission by becoming a certified Loan Signing Agent. Our live stream
seminar will teach you how to notarize loan documents and give you a simple strategy to launch your new
business. Learn the information and tools you need to succeed as a Signing Agent from the comfort of
your home. Our expert teachers are seasoned in the business; they'll teach you the process of completing
a signing, best practices in the industry, and how to get loan signing assignments. A certificate is awarded
upon completion of the course.
Prerequisite: You must be a Notary or have completed the 'Become a Notary Public' seminar.
3-part class, please choose from one of the date ranges.
DATES: OCT 13, 14 & 15, 2020
		Mon/Tue/Thur I 6:00 pm-8:00 pm I $99 I Notary Public Seminars, Inc. (Pg. 36)
DATES: DEC 12 & 13, 2020
		Sat/Sun I 10:00 am-1:30 pm I $99 I Notary Public Seminars, Inc. (Pg. 36)

All classes are offered online via Zoom. See page 5 for details.
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COMMERCIAL CLASS A LICENSE
TRAINING-LIVESTOCK TRAILERS
This course will provide information on which license type
students may need to operate many pickup and livestock
trailer combinations. This course will introduce students to
the paperwork and administrative hurdles to overcome to
take the Commercial Learners Permit Exam. This course
will provide an introduction to the knowledge necessary
to test for the Commercial Driver Permit, an overview of
the pre-trip inspection and a basic review of the skills
necessary to perform the driving performance exam with
DMV.
DATE: OCT 24, 2020
Sat I 9:00 am-12:00 pm I
Lunch (provided) I 1:00 pm-6:00 pm
$160 (includes materials fee for DMV manual)
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Albert Cardwell

Clancy Mitchell

Albert has had a
Commercial Driver’s license
for over 40 years. He
has logged over 3 million
“over the road” miles and
owned his own truck. As
an owner/operator, he has
had to comply with the
ever-changing regulations
pertaining to, licensing and
operating a commercial
vehicle. Albert started
working for Shasta College
as a professional expert in
the truck driving program
in the Fall of 2019. He
works with the instructors
in preparing students to get
their Commercial Driver’s
License. His knowledge in
the truck driving industry
helps educate those
interested in obtaining a
commercial/noncommercial
class “A” license.

Clancy Mitchell is a full
time truck driving instructor
at Shasta College. He has
been driving commercial
vehicles since prior to
graduating high school
over 35 years ago. He
worked for the California
Highway Patrol for 25
years, much of that time
spent in the Commercial
Vehicle Enforcement
Program. Since retiring
from the CHP in 2014, he
has been driving various
trucks in the construction
industry. He has lived in
rural communities within
the Northstate for the last
25 years.

Facilitator

Facilitator
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HHA = Home Health Aide
CNA = Certified Nurse Assistant
MA = Medical Assistant

www.shastacollege.edu
Shasta College is an equal opportunity educator and employer.
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RESIDENTIAL CUSTOMER

TALK TO US!
Have a skill you can share? A new course idea you’re interested in? Let
us know! Pass on what you’ve learned and earn some extra cash  – all
in a fun, interactive teaching environment! We value your feedback and
are always looking for qualified, passionate instructors. Drop us a quick
email at: Comm-Ed@shastacollege.edu and our Program Coordinator,
Lorrie E. Berry, will personally reach out to you!

www.shastacollege.edu

11555 Old Oregon Trail
Redding, CA 96003
(530) 242-7677
Comm-Ed@ShastaCollege.edu
www.ShastaCollege.edu/CommunityEducation

