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A. Overview of Substantive Change 
 

Description of Proposed Change 
 
Shasta College is requesting a Substantive Change Review to seek approval to offer 50% or 
more of 69 Degrees and 22 Certificates through online mode of delivery (Appendix A). Each of 
the programs noted represents a departure from prior practice in that 50% or more of each 
program can be offered through Distance Education. The number of degrees noted represents a 
broad interpretation of substantive change in that the 50% threshold is crossed primarily because 
general education requirements can be met almost entirely online at Shasta College; the 
certificates reflect an increasing number of career, and technical courses approved for online 
delivery.1 
 
Growth in the offerings of online and interactive television courses has been planned to focus 
primarily on general education requirements so as to have the widest impact on access to 
education across the District since these courses are applicable to a wide-range of degrees and 
certificates. Now that these general education requirements may be met largely through online 
course delivery and success rates are comparable, the College is seeking to offer and promote 
Distance Education programs rather than courses that simply fulfill some program requirements. 
 
Recently, Shasta College was selected as one of eight pilot colleges to participate in a statewide 
collaborative project called the Online Education Initiative. This project aims to improve 
completion rates by allowing students to take courses online at any of the participating colleges. 
Shasta College was chosen in part because of its high success and retention rates compared to 
other community colleges as well as its support structure for distance education. Participation in 
the initiative will improve completion rates, provide professional development opportunities for 
faculty, and improve student services. 
 

Relationship to Mission 
 
The College’s mission statement is as follows: 

Shasta College provides a diverse student population open access to educational programs and learning 
opportunities, thereby contributing to the social, cultural, intellectual, and economic development of our 
communities. The District offers general education, transfer and career-technical programs, and basic 
skills education.  Shasta College provides opportunities for students to develop critical thinking, effective 
                                                           
1 Unlike most California community colleges, Shasta’s distance education program includes interactive television 
(ITV) courses as well as online courses. Typically, an instructor will meet with a face-to-face class at the main 
campus in Redding and simultaneously broadcast to sites in Burney, Weaverville, and Tehama. Class sizes at the 
other sites vary from 1 to 20 students. All students can interact with the instructor and other students using 
individual microphones and the instructor can see all classes simultaneously on a monitor. In the Fall of 2014, the 
College taught 48 ITV courses (211 sections) and served 157 FTES, primarily in general education or English. 
These classes are essential to students in the far reaches of the District who do not have internet access at home or 
simply succeed better in a live class. Supports for these students are similar to face-to-face students since they meet 
at a physical campus; where appropriate, we include information about program resources, etc., throughout this 
proposal. 
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communication, quantitative reasoning, information competency, community and global awareness, self-
efficacy, and workplace skills.  Comprehensive student services programs support student learning and 
personal growth.  Approved by the Board of Trustees on July 9, 2014 

Given the wide geographic distribution of the District (approximately 10,000 square miles), 
Distance Education is required to fully reach the service area. Students who live within the 
District but at great distances from the main campus will have educational opportunities that may 
otherwise be unavailable. Additionally, students who are hindered from taking on-campus 
courses because of family/work obligations and time restrictions will have greater opportunities 
to complete their educational goals. 

Rationale for Proposed Change 
 
By offering more online courses leading toward degrees, transfer, and certificate fulfillment, the 
College will be better able to offer educational opportunities throughout the District. Students 
who are hindered from taking on-campus courses by geography, family/work obligations, and 
time restrictions will have greater opportunities to complete their educational goals. Enrollment 
trends in online classes indicate demand for further development of online course offerings 
(Appendix B). 
 
Distance Education is identified as a priority in Shasta College’s Educational Master Plan which 
is derived from the College mission. As an example, Institutional Goal 2 sets the use of 
technology and other innovations to provide students with improved access to instruction and 
student services across the District’s large geographic area as an important priority. The 
development of additional online opportunities is one way the College is attempting to achieve 
that goal. 
 
As the College gains more experience and has dedicated additional resources to online education, 
confidence remains high that the College can meet student needs and demands while providing 
high-quality education. For example, according to the California Community College 
Chancellor's Office, success rates for Shasta College online programs are 5% higher than the 
statewide average (Appendix C). Although the College seeks to improve success rates, 
performance in comparison to the statewide average indicates the College is already providing 
quality online education. 
 
Moreover, demand for online courses has remained high for several years indicating that online 
classes are an important part of Shasta College’s educational programs. The average semester 
enrollment (excluding summer) over five years is 4152.2 In Spring 2014, the College was able to 
teach the largest number of sections, with the largest number of enrollments on record. 
(Appendix B).  The College shows an upward trend in enrollments since Spring 2010 and 
expects to increase online enrollments by approximately 10% upon approval of the Substantive 
Change Proposal. The average number of students per online section is 32 (Appendix B). 
 
Labor market is an important consideration for all career technical education programs and an 
analysis is part of each program review. Gainful employment for all certificate programs is 
                                                           
2 ITV enrollment for Fall 2014 was 1646. 
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reported on the gainful employment section of the Shasta College website. 
 
B. Description of the Program to be Offered 

 
The programs associated with this proposal are not new. All of them have been reviewed and 
approved by the Curriculum Committee, Academic Senate, and Board of Trustees. The proposed 
change solely involves a change in mode of delivery. All degree requirements are identical in 
Distance Education and face-to-face formats. Courses, regardless of their delivery mode, share a 
common course outline of record, student learning outcomes, and evaluation procedures. That 
said, the Shasta College Curriculum Committee separately approves online course delivery to 
ensure the following criteria are met: 
 

• Regular Effective Contact as governed by Administrative Policy 4105 (Appendix D ) 
• Appropriate Instructional Methodology 
• Multiple Measures are used to assess student learning 
• Americans with Disabilities Act compliance 

 
Regarding Accreditation Standards and Commission policies, as stated above, the development, 
implementation, and evaluation of all courses and programs offered online are the same as those 
offered through face-to-face courses, and are within the scope of the College’s mission. Fiscal 
and personnel resources are adequate to support student learning. 
 

ACCJC Distance Education Policies 
 

• Development, implementation, and evaluation of all courses and programs, including those 
offered via distance education or correspondence education, must take place within the 
institution’s total educational mission. 

As described above, distance education courses and programs are developed to serve the 
communities served in Shasta’s large geographic district.  Development and evaluation follow the 
same processes as for all courses and programs, as further described below. 
 

• Institutions are expected to control development, implementation, and evaluation of all courses 
and programs offered in their names, including those offered via distance education or 
correspondence education. 

The college approves all distance education courses and programs through a process that includes 
Curriculum Committee review and Board approval.  This process is described in Section C. 
 

• Institutions are expected to have clearly defined and appropriate student learning outcomes for 
all courses and programs, including those delivered through distance education or 
correspondence education. 
 
The college has clearly defined learning outcomes in all courses and programs. Learning 
outcomes are assessed each semester. Distance Education courses have the same learning 
outcomes as face-to-face courses. 
 

http://www.shastacollege.edu/Gainful_Employment
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• Institutions are expected to provide the resources and structure needed to accomplish these 

outcomes and to demonstrate that their students achieve these outcomes through application of 
appropriate assessment.  

 
Shasta College provides faculty paid time to assess and report learning outcomes through its 
faculty development program. Faculty use this time to evaluate progress toward achieving 
outcomes and are encouraged to work in departmental teams. The Faculty Excellence Committee 
works with faculty on special projects designed to improve learning outcomes. The College has 
invited a Resource Team from the State Chancellor’s Office to recommend additional 
enhancements to current practices related to learning outcomes assessment. 
 

• Institutions are expected to provide the Commission advance notice of intent to offer a program, 
degree or certificate in which 50% or more of the courses are via distance education or 
correspondence education, through the substantive change process. For purposes of this 
requirement, the institution is responsible for calculating the percentage of courses that may be 
offered through distance or correspondence education.  
 
This proposal serves as the College’s notice of intent to offer degree and certificate programs in 
which 50% or more of the courses could be offered via distance education. 
 
 

• Institutions which offer distance education or correspondence education must have processes in 
place through which the institution establishes that the student who registers in a distance 
education or correspondence course or program is the same person who participates every time 
in and completes the course or program and receives the academic credit1. This requirement will 
be met if the institution verifies the identity of a student who participates in class or coursework 
by using, at the institution’s discretion, such methods as a secure log-in and password, proctored 
examinations, other technologies and/or practices that are developed and effective in verifying 
each student’s identification. The institution must also publish policies that ensure the protection 
of student privacy and will notify students at the time of class registration of any charges 
associated with verification of student identity. 34 C.F.R. § 602.17(g).  
 
Shasta College requires secure authentication for all course activities and assessments. Students 
must authenticate with their login credentials each time they login to the learning management 
system. Password resets require a two-step verification process to add an additional layer of 
security. All correspondence outside the learning management system occurs through the 
students’ email of record. 

 
C. Planning Process Leading to Request for Change 

 
Shasta-Tehama-Trinity Joint Community College District maintains an integrated planning 
process to develop and evaluate programs. All planning efforts are derived from the mission and 
vision of the College. The Educational Master Plan provides the foundation and guiding 
principles to all other planning efforts. 

Relationship to Planning, Evaluation and Stated Mission 
 
Planning for online courses is ongoing and integrated into other campus planning efforts. All 
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online courses are selected in pursuit of the College’s mission and Distance Education is a 
critical component of the Educational Master Plan. Moreover, Institutional Goal 2 specifically 
recognizes the importance of using technology to serve students by stating that the “District will 
use technology and other innovations to provide students with improved access to instruction and 
student services across the District’s large geographic area.”  Moreover, Objective 2.1 of the 
Strategic Plan (2012-2015) calls for developing online courses to reduce bottlenecks as one way 
to improve educational opportunities for students. 
 
To ensure curriculum is consistent with internal and external quality standards and oversight 
requirements, new and revised programs are reviewed by a wide variety of stakeholders 
including: advisory committees, department faculty, area deans, Curriculum Committee, 
Academic Senate, Vice President of Instruction, the College President, and Board of Trustees. 
As required by Title V regulations, course outlines for each course are approved by the 
governing board. 
 
Faculty who are proposing or revising courses determine the appropriateness of mode of delivery 
and fill out an addendum to the course outline of record for all online courses. The addendum 
requires careful documentation of the reason for offering the course online, methods of 
instruction that will be used in online courses, methods of student/instructor contact, and 
methods the instructor will use to make the course accessible (Appendix E). Each course then 
goes through an approval process that includes Distance Education, the Library, the Curriculum 
Committee, Academic Senate, and the Board of Trustees. 
 

Needs and Resource Assessment 
 
Needs assessments of Distance Education are integrated into the College’s planning cycle and 
are part of the College’s shared governance process. Each year competing needs are prioritized 
and ranked for consideration. In recent years, the College has increased resources to support 
online courses by creating a new administrative position – Dean of Library Services & 
Educational Technology. There are also now two full-time staff members in the department to 
support students and faculty. In the most recent College-wide planning cycle, online tutoring was 
ranked the number one initiative among hundreds of other proposals. The current plan is to have 
multidisciplinary online tutoring available beginning Summer 2015 for all Shasta College 
students. 
 
Upon approval of this change, growth in online enrollments is expected to be moderate (10%) 
and therefore will not have a significant impact on College resources. It is anticipated that 
participation in the statewide Online Education Initiative will realize the District cost savings and 
that these savings will mitigate potential costs associated with growth. 
 

Anticipated Effect of the Proposed Change on the Institution  
 
It is anticipated that this change will increase access to educational opportunities for residents of 
the service area that would otherwise be unavailable. As more programs become available, the 
College expects a moderate increase in online enrollment, especially among service area 
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residents who live a great distance from the main campus. 

Benefits Resulting from Change 
 
The primary benefit of the proposed change is increased access to educational opportunities. As 
the District expands online learning opportunities that support specific degree programs, more 
students will be able to reach their educational goals. It is anticipated that this change will also 
have a positive impact on completion rates. 

Description of the Preparation and Planning Process for the Change 
 
Growth in online course offerings was planned to meet general education requirements and as a 
result of these efforts, 50% or more of degree requirements of an additional 69 degrees and 22 
certificates can be met through distance modes of education.  Through the Curriculum 
Committee and academic divisions, faculty were asked to submit the Distance Education 
Addenda for general education courses and asked to go through the training to teach online. The 
College also began offering stipends for faculty who complete the learning management system 
training and for delivering new courses online. The College now has more than 70 faculty 
members who are approved to teach online.  
 
Distance Education Addenda were reviewed and discussed at the Curriculum Committee. As 
noted elsewhere, the initial intent was not to offer specific programs of study, but to develop 
online offerings in a way that would have the largest impact across the District. As a result, more 
than 300 courses are approved for online delivery (236 for ITV) and College’s process 
accomplished this goal (Appendix F). Given that it is now possible to offer 50% or more of 
several degrees and certificates through Distance Education modes, the College would like to 
further enhance educational opportunities by promoting specific programs as available partially 
or fully through Distance Education. 
 
D. Institutional Resources and Process for Change  

Student Support Services3 
 
The College Orientation is available online and counseling/advising services are available via 
telephone. Registration is fully online and does not require a campus visit. Student guidance is 
available through every step of the enrollment process. All of the information needed to apply, 
matriculate, and enroll is available on the College website. To help students navigate the 
complexities of financial aid, there are a number of online videos. 
 
In addition, the Tutoring & Learning Center offers student success workshops that teach students 
how to use the learning management system and how to be a successful online student.  The 
Writing Center offers online writing help and the Library provides access to a wide variety of 
electronic resources including articles, eBooks, streaming videos, and research guides. Research 
help is available through a live chat service, email, and by telephone. Links to all support 
services are also included in the learning management system navigation menu. 
                                                           
3 ITV students can access these services in person or online. 

http://www.shastacollege.edu/Student%20Services/Enrollment%20Services/Counseling/Pages/New_Student_Online_Orientation_Landing_Page.aspx
http://www.shastacollege.edu/academic%20affairs/slam/student%20learning/Tutoring%20and%20Learning%20Centers/Pages/6779.aspx
http://www.shastacollege.edu/Academic%20Affairs/LIB/pages/124.aspx
http://www.shastacollege.edu/Academic%20Affairs/LIB/Lists/Ask%20A%20Librarian/NewForm.aspx?Source=/Academic%20Affairs/LIB/Pages/Ask-a-Librarian-TY.aspx
http://www.shastacollege.edu/Academic%20Affairs/LIB/Lists/Ask%20A%20Librarian/NewForm.aspx?Source=/Academic%20Affairs/LIB/Pages/Ask-a-Librarian-TY.aspx
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Beginning in Summer 2015, all first-time online students will be enrolled in an optional Online 
Readiness workshop. The workshop is professionally designed and is currently being piloted by 
other colleges in the Online Education Initiative. The workshop is intended to help students 
understand and develop the necessary skills to be successful online. Currently, all online students 
receive a welcome email with links to the Shasta College Online website. There are currently 
two self-paced online workshops available that are specifically geared toward online students as 
well as other workshops that help students develop study skills. Faculty are encouraged to 
provide incentives for students who complete these online workshops. The website also provides 
access to a readiness self-assessment that provides students with feedback based on their 
responses and additional resources online students can access (Appendix G). 
 
Tier 1 technical support services for online/hybrid students are offered 24/7 through a third party 
support service. All other issues are forwarded to the Department of Educational Technology. 
Online/hybrid students receive a welcome email with instructions on how to login and links to 
support services. The Educational Technology staff recently made several modifications to the 
Shasta College Online website and learning management system interface. These changes led to 
a 2/3 reduction in the number of technical support requests from students. 
 
Accommodations for students with disabilities are honored in online classes. Appointments can 
be made at the Disabled Students Programs & Services (DSPS) office for test proctoring and use 
of assistive technology and other services. The learning management system has been tested for 
accessibility and instructors are trained on how to handle accommodation requests from students 
registered with the DSPS office. The Department of Educational Technology offers workshops 
on designing accessible courses, works closely with the DSPS office, and supports faculty who 
need to make modifications and accommodations in their online courses.  
 
Distance Education students are rarely required to come to campus. In the rare case where a 
faculty member wishes to conduct an in-person exam, faculty proctor the exam in a classroom on 
campus. Each classroom is designed to accommodate students with disabilities and special 
accommodation requests are honored. The College has no approved proctoring sites. 

Sufficient and Qualified Faculty, Management, and Support Staffing 
 
Faculty who teach online are required to meet the same subject area qualifications as face-to-face 
faculty. Additional training for teaching online is required. The Dean of Library Services & 
Educational Technology works in collaboration with Instructional Deans and the Office of 
Instruction to plan online offerings (Appendix H). The Department of Educational Technology 
has two full-time staff members that provide assistance to faculty, staff, and students by offering 
one-on-one technical support and workshops.  

Professional Development 
 
All faculty who teach online are currently required to complete two four-week online courses. 
One course focuses primarily on using the learning management system from a technical 
perspective and is taught by local staff. The other course is entitled Introduction to Online 
Teaching and Learning and is taught by @One, a statewide training program supported by a 

http://www.shastacollege.edu/SC%20Online/Pages/134.aspx
http://bbcrm.edusupportcenter.com/ics/support/default.asp?deptID=8068
http://bbcrm.edusupportcenter.com/ics/support/default.asp?deptID=8068
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grant from the Chancellor's Office. This course covers a wide variety of course design concerns 
and familiarizes faculty with critical issues such as FERPA, regular effective contact, and 
accessibility (Appendix I). Instructors who are new to online are also assigned a peer reviewer 
who gives feedback on the course based on criteria established by the Distance Education 
Committee (Appendix J). Moreover, first time online faculty have a negotiated enrollment cap of 
35 students to help ensure they maintain regular effective contact. 
 
In addition to these required professional development opportunities, the Department of 
Educational Technology offers one-on-one support and workshops. Current workshops in the 
series include: Accessible Course Design Principles, Incorporating Media into Online Courses, 
Turnitin, and Moodle Gradebook (Appendix K). Faculty are encouraged to participate in 
professional development through the College’s FLEX program in which they are compensated 
for up to 42 hours a year for professional growth activities. In addition, faculty have access to a 
wide range of resources on the Shasta College Online Faculty Resources and Faculty Guide 
pages. These resources are meant to inform faculty about special concerns and resources 
regarding teaching online. These resources include information on the following: regulatory 
concerns, pedagogical strategies, accessibility issues, instructor preparation, technology tools, 
and more.  
 

Appropriate Equipment and Facilities 
 
The District contracts with a vendor for off-site hosting of the learning management system to 
ensure reliable access and keep hardware costs low. The District maintains open computer labs at 
the main campus and all of the Distance Education sites. These labs provide students with access 
to the learning management system as well as other productivity software. For faculty, the 
Department of Educational Technology maintains a multimedia studio where they can produce 
video content for their classes with the assistance of staff. 

Sustainable Fiscal Resources 
 
The Shasta-Tehama-Trinity Joint Community College District has sufficient resources to support 
the planned moderate growth in online enrollment. Approximately 1/3 of the Dean of Library 
Services and Educational Technology time is dedicated to online education. Two full-time staff 
members administer the learning management system, train faculty, and troubleshoot challenges 
as they arise. Aside from staff, the most significant District expense is the learning management 
system. Current contractual arrangements allow for modest growth in online enrollment. The 
proposed change will not have a significant impact on the institutional budget for the next 
several years. Moreover, participation in the statewide Online Education Initiative should 
mitigate any local fiscal challenges due to moderate growth in online enrollment. 

Plan for Monitoring Achievement of Outcomes 
 
All courses offered are reviewed and approved by the Curriculum Committee to ensure online 
courses meet the same learning outcomes, have the same rigor, and use appropriate instructional 
methodology. Institutional Research collects, analyzes, and disseminates data to measure the 
attainment of student learning outcomes and course success (Appendix L). All of the related 

http://www.shastacollege.edu/SC%20Online/FacultyResources/Pages/default.aspx
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programs are on a program review cycle. Success Data is shared with division Deans for the 
purpose of improving student outcomes. 

Evaluation and Assessment of Student Success, Retention and Completion 
 
Faculty are encouraged to use multiple measures of assessments in each course and are trained in 
the use of tools that enhance academic integrity such as test banks, timed tests, and plagiarism 
detection software. Students are required to enter authentication credentials into the learning 
management system to verify identity for assessments and other course activities. Password 
resets and communications outside the learning management system are handled through the 
official email of record.  
 
Student success and retention rates are monitored for all courses at Shasta College. The most 
recent analysis of the last three years (Fall 2011 to Spring 2014) shows average success rates for 
Shasta College online courses were 68.48% and retention rates were 85.07%. These rates are 
more than 5% higher than the statewide average (Appendix C). They also show a success gap 
between online and face-to-face courses, which is not uncommon for online courses (Appendix 
M). The College is working to overcome this gap. The Research Department shares information 
with division Deans and the Vice President of Instruction regarding success rates. This 
information is then used at the division level to develop appropriate interventions. Regarding 
completion, the development of online programs and participation in the statewide Online 
Education Initiative are two interrelated strategies the College is pursing to improve completion 
rates.4 
 
 
E. Evidence of Internal and External Approvals  

 
The College Strategic Plan and Educational Master Plan both highlight the important role Distance 
Education has for the community. These plans were developed and approved through a 
collaborative process involving various constituencies including the Board of Trustees. All online 
courses have the same course outline of record and the same approval process as face-to-face 
courses. The approval process includes the Curriculum Committee, Academic Senate and the 
Board of Trustees. In addition, the Dean of Library Services and Educational Technology makes 
an annual report to the Board detailing information about student retention and success, 
enrollment, and efforts geared toward enhancing educational opportunities for online students 
(Appendix N). Also, the Board of Trustees approved Board Policy  4105 which states that  
“Distance Education is subject to the general requirements of Title 5 and have the same quality, 
accountability, and focus on student outcomes as the traditional course offerings” (Appendix O). 
The Board also reviewed Administrative Procedure 4105 where regular, effective, and 
substantive contact is defined (Appendix D). 
 
The Dean of Library Services and Educational Technology keeps current on relevant legal 
requirements related to online education by attending the Chancellor’s Office Distance Education 
Coordinators’ Meetings and reviewing relevant Title 5 requirements. Regarding State 
                                                           
4 ITV Success Rates over the most recent three years (Fall 2011 through Spring 2014) were 69.76%. Retention Rates 
during the same period were 87.29%. 
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Authorization, the College does not currently offer courses in states that require a full 
authorization application and charge significant fees. A list of states from which students are 
eligible to register is maintained on the College website. If a student expresses interest from a 
state not on the list, the Dean of Library Services and Educational Technology checks state laws 
to see if registration is permitted. Since laws related to state authorization are in flux, the Dean of 
Library Services and Educational Technology reviews regulations from all 50 states each summer 
to see if any need to be removed from the local eligibility list or any can be added. Reports are run 
daily during registration periods to confirm that no students from ineligible states register for 
courses. 
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F.  Evidence of Maintenance of Eligibility Requirements  
 

1. Authority 
 
Shasta-Tehama-Trinity Community College District’s authority to operate as a degree granting 
institution is granted by the Accrediting Commission for Community and Junior Colleges of the 
Western Association of Schools and Colleges (ACCJC). ACCJC is an institutional accreditation 
body recognized by the Commission on Recognition of Postsecondary Accreditation and the 
United States Department of Education. 
 

2. Mission 
 
The mission statement is clearly defined and reviewed and revised periodically by College 
Council. The current mission statement was approved by the Board of Trustees in 2014. 
 

3. Governing Board 
 
The Shasta-Tehama-Trinity Joint Community College District Board of Trustees consists of 
seven (7) members elected by qualified voters of the District.  Members of the Board are elected 
by trustee area as defined in Board Policy 2100.  The Student Senate President of Shasta College, 
elected at large by all Shasta College student body, is designated as the student member of the 
Board (Appendix P). 
 

4. Chief Executive Officer 
 
The Superintendent/President of the College is selected by the Governing Board. Joe Wyse, 
Superintendent and President of Shasta-Tehama-Trinity Joint Community College District, is the 
chief executive officer. 
 

5. Administrative Capacity 
 
The administration is sufficient in number and qualifications to support the mission of the 
College. The Dean of Library Services and Educational Technology oversees online learning in 
collaboration with Instructional Deans, all reporting to the Vice President of Instruction. 
 

6. Operational Status 
Approximately 8,000 students enroll in courses each semester. Students primarily enroll in 
courses that lead to two-year degrees, transfer, or certificates of achievement. 
 

7. Degrees 
 
The majority of courses support degree programs as described in the Shasta College Catalog. 
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Degree and transfer courses are identified in the catalog and listed on the College website. 
  

8. Educational Programs 
 
Shasta-Tehama-Trinity Joint Community College District degree programs are aligned with its 
mission, are based on recognized higher education fields of study, and are of sufficient content 
and length. All Distance Education courses use the same course outline of record as their face-to-
face counterparts and are designed to achieve the same student learning outcomes. Shasta 
College offers courses and programs oriented toward transfer and career and technical education. 
 

9. Academic Credit 
 

Academic credit is based on Title 5 Section 55002.5 of the California Administrative Code of 
Regulations. The Curriculum Committee makes recommendations to the Academic Senate who 
in turn makes recommendations to the Board of Trustees regarding changes in the curriculum. 
 

10. Student Learning and Achievement 
 
Shasta-Tehama-Trinity Community College District identifies and assesses Student Learning 
Outcomes for all courses, Student Service programs, degrees and certificates. In an effort to 
improve effectiveness, the college is on a continuous improvement cycle.  
 

11. General Education 
 
General education courses require students to demonstrate competence in writing and 
mathematics and serve as introductions to natural sciences, social and behavioral sciences, 
humanities, and language and rationality (Title 5, Section 55806). All general education courses 
go through a review process to ensure that they meet appropriate academic standards and are 
consistent with statewide practices. 
 

12. Academic Freedom 
 
The College’s academic freedom standards are defined in Board Policy 4030 (Appendix Q). The 
policy ensures that all students and faculty members are entitled to freedom of expression and 
applies to all Distance Education courses.  
 

13. Faculty 
 
The College employs 120 full-time faculty and 246 part-time faculty (Fall 2014). All faculty 
meet the minimum qualifications as defined by the California State Chancellor’s Office. The 
names and degrees of full-time faculty are published in the catalog. Faculty are required to 
complete training prior to teaching online courses. 
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14. Student Services 
 
Shasta College develops student service programs to meet the educational needs of the students. 
Programs and services are published in the catalog and promoted widely through the campus 
website. Distance Education students have reasonable and adequate access to the range of services 
to support learning.  Students can apply to the College, apply for financial aid, register for classes, 
contact a counselor, go through orientation, and receive help with writing and research online. 
 

15. Admissions 

Admissions policies are consistent with the College mission and conform to state law. The 
policies are codified in Board Policies 5005 and 5010 (Appendix R). They are published in the 
catalog and on the Shasta College website.  
 

16. Information and Learning Resources 
 
The College has appropriate and sufficient information and learning resources to support student 
success. The physical resources include more than 70,000 books and AV materials and 50 
magazine subscriptions. The Library also subscribes to approximately 40 online databases that 
provide access to millions of full-text articles and 31,000 eBooks. Research and support services 
are also available online. In addition, the Library maintains two open computer labs, seven group 
study rooms, and many other learning spaces where students can complete course work.  
 

17. Financial Resources 
 
Most College financial resources come from the State of California. Additional funding is 
obtained from federal, state, and private sources. All funds are carefully tracked and 
documented. For many years, the College has allocated adequate financial resources to support 
the immediate and potential growth needs of its Distance Education courses and programs. The 
College maintains conservative financial management policies and practices that ensure 
continued fiscal stability for the foreseeable future.  
 

18. Financial Accountability 
 

The College is audited annually by certified public accountants. The audit includes expenses and 
income generated by Distance Education programs. 
 

19. Institutional Planning and Evaluation 
 

The District plans are developed based on an established yearly planning cycle. The cycle begins 
with each division's and administrative area’s plan, which is based on program reviews and other 
input from campus committees. These committees include: Budget Committee, Academic 
Senate, and Enrollment Management among others. The College Council is responsible for 
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integrating the division and area plans into a cohesive, integrated strategic planning document.  
The integrated College plan includes support materials and data used by the divisions and areas 
in the development of their individual planning documents and recommendations. 
 

20. Integrity in Communication with the Public 
 
The College mission is articulated in the College's catalog, the Educational Master Plan and 
Strategic Plan. The College catalog, the District schedule of classes and the Distance Education 
website provide current information on: degrees and curricular offerings, student fees, financial 
aid, refund policies, admissions policies, transfer requirements, hours of operation and 
appropriate contact information. The College issues press releases and purchases radio and 
television advertisements to make the public aware of important dates and special events.  
 

21. Integrity in Relations with Accrediting Commission 
 
The College is in good standing with the Commission. The College consistently and promptly 
complies with all Commission requests for information. 
 

G. Accreditation Standards 
 
Shasta College is a fully accredited institution. Its accreditation was reaffirmed without sanction 
in February 2013. All courses and Distance Education operations will maintain the same 
standards as on-campus classes. 
 
 
Standard I: The College mission guides the delivery of Distance Education. Moreover, given 
the large geographic area of the District, Distance Education is critical to helping students meet 
their educational goals. The College mission provides the framework for developing the 
College’s strategic goals and serves as a reference and guide as new plans are made to support 
student success. Programs, services, and courses are on a continual review cycle to ensure 
academic quality and institutional effectiveness. Student Learning Outcomes are defined in all 
programs and courses and are assessed with frequency. Assessment data is shared with 
constituent groups to ensure the College maintains a continual improvement cycle. As an 
example, the College conducted a survey of online students to try to better understand their 
learning experiences (Appendix S). Although the responses were generally favorable, the 
College began offering additional online success workshops for students and developed 
additional training for faculty. 
 

Standard II: The College continues to offer high-quality courses and programs online. The 
primary purpose of the College is to support transfer and career development. Online courses 
adhere to the course outlines of record, are taught at the appropriate depth and rigor, and 
maintain the same learning outcomes as face-to-face courses. All online courses require approval 
by the Curriculum Committee, Academic Senate, and Board of Trustees. 
 

Student services are sufficient to help students meet their educational goals. Most matriculation 
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requirements can be met through a combination of online and telephone services. Guidance 
through admissions, registration, financial aid, and counseling is available online and/or via 
telephone. The College Orientation has an online option and counseling offers telephone 
appointments. Students have access to online library resources and services. These resources and 
services are integrated into the online learning management system. 
 
Standard III: Faculty hiring and evaluation for online courses follows the same process as face-
to-face instructors. All instructors must meet the minimum qualifications in their disciplines and 
are on an evaluation cycle. Administrators and staff associated with online courses also have a 
yearly evaluation cycle. 
 
As noted elsewhere in the document, the College invests heavily in online learning. In addition 
to two full-time support staff and an educational administrator, the College maintains a 
multimedia studio for faculty use and provides numerous training opportunities. The primary 
technology used in teaching online (Moodle) is maintained through a third party, but is 
frequently updated and the platform is stable. 
 
Standard IV: The College has implemented the integrated planning cycle that is documented in 
the Educational Master Plan (2012). In addition, the College follows a participatory governance 
model in which faculty, students, staff, and administrators serve on key committees and share in 
decision-making processes. Institutional committees report findings and recommendations to 
Instructional Council, Student Services Council, and/or Academic Senate. As appropriate, these 
recommendations are then reported to College Council and/or the Board of Trustees for final 
consideration. The Distance Education Committee is a joint committee and reports to Academic 
Senate and Instructional Council. The Distance Education Committee has representative 
members from instructional divisions, Disabled Student Services, Information Technology, and 
Educational Technology. The Committee meets monthly and publishes their minutes online. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



18 
 

H. Appendices 

Appendix A – Degrees and Certificates Related to Proposed Change 

 

The following Degrees & Certificates can be attained 50% or more online.
University Studies - 
AA General Studies - AS AS 

Associate Degree for 
Transfer

Agricultural Sciences Agriculture Trades
Applied Geographic 
Information Systems

AA-T: 
COMMUNICATIONS 
STUDIES

Allied Health Business - Basic Business

Computer & 
Information Systems: 
Network 
Administration AA-T: ENGLISH

Behavioral Sciences
Climatological and 
Meteorological Studies

Computer & 
Information Systems: 
Systems Management AA-T: KINESIOLOGY

Biological Sciences
Coastal Oceanographic 
Studies Fire technology AA-T: MUSIC

Business 
Administration

Emergency Medical 
Response

Hospitality 
Management: Culinary 
Arts AA-T: PHILOSOPHY

Child Development Fire Investigation

Office Administration 
– Administrative 
Office Professional AA-T: PSYCHOLOGY

Criminal Justice
Fire Service Command, 
Company Officer

Office Administration: 
Health Information 
Management AA-T: SOCIOLOGY

Earth System Science
Food & Beverage & 
Lodging Mgmt AA-T: STUDIO ARTS

Engineering Geologic Field Studies AA-T: THEATRE ARTS

Geology Health
AS-T: ADMINISTRATION 
OF JUSTICE

Humanities Human Development 
AS-T: BUSINESS 
ADMINISTRATION

Language Arts Humanities
AS-T: EARLY CHILDHOOD 
EDUCATION

Liberal Studies - 
Teaching Prep Industrial Technologies AS-T: PHYSICS
Mathematics Language Arts
Meteorology/Climatol
ogy Natural Sciences

Multicultural Studies
Office & Computer 
Technologies

Natural Sciences Public Safety & Services
Oceanography Social Sciences
Physical Education Wildland Fire Behavior
Physical Sciences
Quantitative 
Reasoning
Science Teacher - 
Earth
Social Sciences
World Languages



19 
 

 

 
 
 
 
  

AA - Music AS - Agriculture
AA- Art & Theatre Arts 
(non transfer) Certificates

Music Agribusiness Art
Administrative Office 
Assistant

Environmental 
Horticulture Theatre Arts

Administrative Office 
Professional

Sustainable Agriculture
Applied Geographical 
Information Systems
Baking
Bartender
Business 
Entrepreneurship
Business Retailing
Customer Service 
Academy
Dietary Service 
Supervisor
Dining Room 
Management
Dining Room Staff
Early Childhood 
Education
Family Childcare
Health Information 
Management
Hotel/Restaurant 
Management
Life Management
Pest Control Advisor
Watershed Restoration
Web Design
Windows Server
Computer Maintenance
Wastewater Treatment
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Appendix B – Online Enrollment Trends 
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Appendix C – Comparison of Shasta College with Statewide Online Courses 
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Appendix D – Administrative Procedure 4105 (Distance Education) 
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Appendix E – Sample Distance Education Addendum 
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Appendix F – List of Online and ITV Approved Courses 

COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
ACCT 101 Basic Accounting I 3.0 Y Y 
ACCT 102 Basic Accounting II 3.0 Y Y 
ACCT 103 PC Accounting 2.0 

 
Y 

ACCT 104 Payroll Accounting 2.0 
 

Y 
ACCT 194 Income Tax 3.0 

 
Y 

ACCT 2 Introduction to Financial Accounting 3.0 Y Y 
ACCT 4 Introduction to Managerial Accounting 3.0 Y Y 
ADJU 10 Introduction to Administration of Justice 3.0 Y Y 
ADJU 18 Community Relations 3.0 Y Y 
ADJU 22 Juvenile Procedures 3.0 Y Y 
ADJU 40 Introduction to Corrections 3.0 Y Y 
ADJU 41 Fundamentals of Crime & Delinquency 3.0 Y Y 
AGEH 33 Environmental Horticulture 3.0 Y Y 
AGEH 61 Plant Protection Materials 3.0 

 
Y 

AGNR 11 Environmental Ethics 3.0 
 

Y 
AGNR 12 Environmental Policy & Law 2.0 

 
Y 

AGNR 4 Introduction to Wildland & Range Ecology 3.0 
 

Y 
AGNR 50 Natural Resources Measurements 4.0 

 
Y 

AGNR 53 Forestry Protection & health 3.5 
 

Y 
AGNR 60 Environmental Science 3.0 Y Y 
AGNR 64 Watershed Management & Ecology 3.0 

 
Y 

AGNR 65 Forest Ecology 3.0 
 

Y 
AGPS 25 California Water 3.0 Y Y 
ANTH 1 Physical Anthropology 3.0 Y Y 
ANTH 14 Religion, Myth and Ritual 3.0 Y Y 
ANTH 2 Cultural Anthropology 3.0 Y Y 
ANTH 25 Culture History of the North American Indian 3.0 

 
Y 

ANTH 5 Humanity, Culture and Ecology 3.0 Y Y 
ART 1 Introduction to Art 3.0 Y Y 
ART 2 West Art Thru Gothic Period 3.0 

 
Y 

ART 3 West Art: Renaissance To Contemporary 3.0 
 

Y 
ART 6 History of Modern Art 3.0 

 
Y 

ASL 80 Deaf Challenges 3.0 
 

Y 
ASL 81 Educational World of the Deaf 3.0 

 
Y 

ASTR 1 Astronomy 3.0 
 

Y 
ASTR 2 Astronomy of the Solar System 3.0 

 
Y 

BIOL 10 General Biology 4.0 Y Y 
BIOL 11 Diversity of Life 3.0 

 
Y 

BIOL 12 Field Biology 3.0 
 

Y 
BIOL 5 Introduction to Human Biology 3.0 Y Y 

BUAD 10 Introduction to Business 3.0 Y Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
BUAD 106 Business Mathematics 3.0 Y Y 
BUAD 12 International Business 3.0 

 
Y 

BUAD 120 Starting Small Business 1.0 
 

Y 
BUAD 166 Business English 3.0 Y Y 
BUAD 176 Retail Management 3.0 

 
Y 

BUAD 30 Real Estate Principles 3.0 
 

Y 
BUAD 40 Entrepreneurship/Small Bus Ops 3.0 

 
Y 

BUAD 41 Leadership and Supervision 3.0 
 

Y 
BUAD 42 Financing Small Business 3.0 

 
Y 

BUAD 44 Investments 3.0 
 

Y 
BUAD 45 Human Resources on Job 3.0 Y Y 
BUAD 46 Fund of Nonprofit Mgmt 1.0 

 
Y 

BUAD 6 Business Law 3.0 Y Y 
BUAD 66 Business Communications 3.0 Y Y 
BUAD 71 Intro to E Commerce 1.0 

 
Y 

BUAD 72 E Commerce Marketing 1.0 
 

Y 
BUAD 77 Principles of Marketing 3.0 

 
Y 

BUAD 8 Business Law 3.0 Y Y 
BUAD 80 Principles of Customer Service 3.0 Y Y 
BUAD 81 Stress Management/Workplace 0.5 Y Y 
BUAD 82 Managing Organization Change 0.5 

 
Y 

BUAD 83 Conflict Resolution 0.5 Y Y 
BUAD 84 Attitude in the Workplace 0.5 Y Y 
BUAD 85 Customer Service/Workplace 0.5 

 
Y 

BUAD 86 Decision Making/Problem Solv 0.5 
 

Y 
BUAD 87 Team Building 0.5 Y Y 
BUAD 88 Communicating With People 0.5 

 
Y 

BUAD 89 Time Management 0.5 Y Y 
BUAD 90 Foundation Essentials 0.5 Y Y 
BUAD 91 Principles of Management 3.0 

 
Y 

CHEM 10 Chemistry for the Liberal Arts 3.0 
 

Y 
CHEM 16 Chemical Problem Solving 3.0 

 
Y 

CHEM 1A General Chemistry A 5.0 
 

Y 
CHEM 1B General Chemistry B 5.0 

 
Y 

CHEM 26 Fund/Gen, Organic & Biochemist 4.0 
 

Y 
CHEM 2A Introduction to Chemistry 5.0 Y Y 
CHEM 2B Intro Organic Biochemistry 5.0 

 
Y 

CHEM 70 Organic Chemistry 4.0 
 

Y 
CHEM 70A Organic Chemistry Laboratory 1.0 

 
Y 

CHEM 71 Organic Chemistry 3.0 
 

Y 
CIS 1 Computer Literacy Workshop 3.0 Y Y 
CIS 2 Intro to Computer Science 4.0 

 
Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
CIS 20 Access for Windows I 1.0 

 
Y 

CIS 21 Access for Windows II 1.0 
 

Y 
CIS 23 Fundamentals of SQL 3.0 

 
Y 

CIS 31 Cis CCNA 1 Net Home/Sm Business 3.0 
 

Y 
CIS 32 CIS CCNA 2 S M Business or ISP 3.0 

 
Y 

CIS 33 Routing and Switching in the Enterprise 3.0 
 

Y 
CIS 34 Designing and Supporting Computer Networks 3.0 

 
Y 

CIS 39 Cisco Networking CCNA Security 3.0 
 

Y 
CIS 62 Java Programming 3.0 Y Y 
CIS 63 Assembler Language Programming 4.0 

 
Y 

CIS 72 Fundamentals of Unix 3.0 
 

Y 
CIS 76 Cell Phone App Dev 2.0 Y Y 
CIS 86 HTML 3.0 

 
Y 

CIS 90 A+ Cert Prep/Cisco IT Essen I 4.0 Y Y 
CIS 92 Intro to Computer Security 3.0 

 
Y 

CMST 10 Interpersonal Communication 3.0 Y Y 
CMST 20 Intercultural Communication 3.0 

 
Y 

CMST 40 Argumentation & Debate 3.0 
 

Y 
CMST 54 Small Group Communication 3.0 Y Y 
COM 20 Intro to Multi Media 3.0 Y Y 
COM 21 Multi Media Authoring 3.0 Y Y 
COM 30 Intro to Audio Recording 3.0 

 
Y 

COM 31 Intro to Digital Audio 3.0 
 

Y 
CONS 178 Building Codes and Standards 3.0 

 
Y 

CONS 45 Career Planning for Heavy Equip Operators 2.0 
 

Y 
CULA 49 Menu Planning & Cost Analysis 2.0 Y Y 
CULA 50 Sanitation and Safety 2.0 Y Y 
CULA 55 Purchasing 2.0 Y Y 
CULA 60 Beverage Management 2.0 Y Y 
CULA 80 Wine Sales and Marketing 3.0 

 
Y 

DIES 161 Diesel Technology Field Trng 2.0 
 

Y 
DSS 10 Food Production Management 3.0 Y Y 
DSS 63 Dietary Svc Supv Ops/Mgmnt 3.0 

 
Y 

ECE 1 Human Development 3.0 Y Y 
ECE 10 Early Childhood Learning 3.0 Y Y 
ECE 12 Infant Toddler Learning 3.0 Y Y 
ECE 14 School Age/Adolescent Develop 3.0 Y Y 
ECE 140 Essentials of Developmental Assets 1.0 Y Y 
ECE 147 Mental Hlth Awareness 1.0 Y Y 
ECE 15 Child Health/Safety & Nutrition 3.0 Y Y 
ECE 16 Fundamentals Ec Mentoring/Supv 2.0 Y Y 
ECE 17 Princ & Pract of Teaching Young Children 3.0 Y Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
ECE 2 Child, Family, Community 3.0 Y Y 
ECE 20 Introduction to Curriculum 3.0 Y Y 
ECE 22 EC Curriculum: Infant/Toddler 3.0 Y Y 
ECE 24 EC Curriculum:School Age Care 3.0 Y Y 
ECE 26 The Child with Spcl Needs 3.0 Y Y 

ECE 27 
Teaching Children with Spcl Needs & Early 
Intervention Strategies 3.0 Y Y 

ECE 28 Teaching in a Diverse Society 3.0 Y Y 
ECE 3 EC Program Administration 3.0 Y Y 
ECE 51 EC Staffing/Management 3.0 Y Y 
ECE 6 Exploring Family Childcare 3.0 Y Y 
ECE 8 Teaching Practicum Yng Chldrn 5.0 Y Y 
ECE 9 Child, Growth & Development 3.0 Y Y 

ECON 1A Principles of Economics Micro 3.0 Y Y 
ECON 1B Principles of Economics Macro 3.0 Y Y 
ENGL 10A World Literature (to 1500) 3.0 

 
Y 

ENGL 10B World Literature (after 1500) 3.0 
 

Y 
ENGL 11A Survey Am Lit/Precolony 1860 3.0 

 
Y 

ENGL 11B Survey American Lit 1860 Pres 3.0 
 

Y 
ENGL 12 Intro to Short Fiction 3.0 

 
Y 

ENGL 129 Gram Rev I: Corr/Effect Sent 1.5 
 

Y 
ENGL 13A Surv of Engl Lit Thru Neoclas 3.0 

 
Y 

ENGL 13B Surv/Engl Lit Romantic to Pres 3.0 
 

Y 
ENGL 14 Survey of Drama As Literature 3.0 

 
Y 

ENGL 15 Intro to Lit By/About Women 3.0 
 

Y 
ENGL 16 Poetry 3.0 

 
Y 

ENGL 17 Intro to Shakespeare 3.0 
 

Y 
ENGL 19 Survey Bible As Literature 3.0 

 
Y 

ENGL 190 Reading and Writing II 4.0 Y Y 
ENGL 1A College Composition 4.0 Y Y 
ENGL 1B Literature & Composition 3.0 Y Y 
ENGL 1C Critical Reasoning 3.0 Y Y 
ENGL 20 World Mythology 3.0 

 
Y 

ENGL 24 Multicult Perspectives in Am Lit 3.0 
 

Y 
ENGL 25 Linguistics 3.0 

 
Y 

ENGL 31 Creative Writing 3.0 Y Y 
ENGL 33 Fiction and Film 3.0 

 
Y 

ENGL 36 Children's Literature 3.0 
 

Y 
ENGL 91 Adv Composition 3.0 

 
Y 

ENGR 29 Computer Aided Drafting CAD 2.0 
 

Y 
ESCI 1 Physical Geology 4.0 Y Y 
ESCI 12 General Earth Science 4.0 

 
Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
ESCI 15 Oceanography 4.0 

 
Y 

ESCI 18 Global Climate Change:Past, Present and Future 3.0 Y Y 
ESCI 32 Geology of Northern Sierras 1.5 

 
Y 

ESCI 33 Geology of Sacramento Valley 1.5 
 

Y 
ESCI 34 Geology of Modoc Plateau 1.5 

 
Y 

ESCI 35 Geology of Lassen Volcanic Prk 1.5 
 

Y 
ESCI 36 Geology of Mt. Shasta/Vicinity 1.5 

 
Y 

ESCI 37 Geol No. California Coast 1.5 
 

Y 
ESCI 38 Geol Pt. Reyes Natl Seashr 1.5 

 
Y 

ESCI 42 Geology of the Redding Area 1.0 
 

Y 
ESCI 43 Geology of Shasta Lake Area 1.0 

 
Y 

ESCI 44 Geology of Whiskeytown Area 1.0 
 

Y 
ESCI 45 Geology Castle Craggs/Vicinity 1.0 

 
Y 

ESCI 46 Geology Burney Falls/Vicinity 1.0 
 

Y 
ESCI 5 Introduction to Geology 4.0 

 
Y 

ESCI 6 Ancient Life 4.0 
 

Y 
ESCI 7 Intro to Geology of California 4.0 

 
Y 

ESCI 9 Earthqk/Volcanoes/Oth Geol Haz 3.0 
 

Y 
FIRS 189 Fire Investigation 1A 2.0 

 
Y 

FIRS 191 Fire Investigation 1B 2.0 
 

Y 
FIRS 193 Training Instructor 1A 1.5 

 
Y 

FIRS 194 Training Instructor 1B 1.5 
 

Y 
FIRS 71 Fire Behavior and Combustion 3.0 

 
Y 

FIRS 74 Fire Protection Equip/Systems 3.0 
 

Y 
FIRS 79 Fund of Personal Fire Safety 3.0 

 
Y 

FIRS 86 Bldg Construction Fire Protect 3.0 
 

Y 
FSS 25 Nutrition 3.0 Y Y 
FSS 27 Nutrition and Disease 2.0 

 
Y 

GEOG 10 Intro to Geographic Info Sys 3.0 
 

Y 
GEOG 11 Map Principles 1.0 

 
Y 

GEOG 12 GIS Data Design/Capture 3.0 
 

Y 
GEOG 13 GIS Spatial Analysis 3.0 

 
Y 

GEOG 14 GIS Cartography/Visualization 3.0 
 

Y 
GEOG 15 Intro to Remote Sensing 3.0 

 
Y 

GEOG 21 GIS-CAD Integration 1.0 
 

Y 
GEOG 24 Customizing GIS 1.0 

 
Y 

GEOG 25 GIS Projects 
  

Y 
GEOG 5 Digital Planet: GIS & Society 3.0 

 
Y 

GEOG 7 California Geography 3.0 Y Y 
GEOG 8 World Regional Geography 3.0 Y Y 
GEOG 9 Map and Geospatial Principles 3.0 

 
Y 

GIS 1 Survey of Digital Mapping 1.0 
 

Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
GIS 20 Spatial Databases 1.0 

 
Y 

GIS 23 Raster GIS 1.0 
 

Y 
HEOC 10 Applied Pharmacology 3.0 

 
Y 

HEOC 100 Preparing for a Nursing Career 2.0 
 

Y 
HIST 17A United States History 3.0 Y Y 
HIST 17B United States History 3.0 Y Y 
HIST 1A History Western Civilization 3.0 

 
Y 

HIST 1B History Western Civilization 3.0 
 

Y 
HIST 2 World Civilization to 1500 CE 3.0 

 
Y 

HIST 25 African American History 3.0 
 

Y 
HIST 3 World Civilization/1500 Present 3.0 Y Y 
HIST 38 History of World Religions 3.0 

 
Y 

HIST 40 History & Govt of California 3.0 
 

Y 
HIST 57 Russian History 3.0 

 
Y 

HOSP 10 Intro to Hospitality Industry 3.0 
 

Y 
HOSP 20 Hospitality Operations Mgmt 3.0 

 
Y 

HOSP 35 Computer Apps/Hosp Industry 3.0 
 

Y 
HOSP 40 HR Mgmt in Hospitality Ind 3.0 

 
Y 

HOSP 45 Rest, Hotels & Lawful Mgmnt 2.0 
 

Y 
HOSP 50 Hospitality Mktg/Sales/Adv 3.0 

 
Y 

HOSP 60 Hospitality/Financial Mgmnt 3.0 
 

Y 
HOSP 65 Hospitality Supervision 3.0 

 
Y 

HUM 2 Exploring the Humanities 3.0 Y Y 
HUM 4 Humanities Through Film 3.0 Y Y 
HUM 70 Exploring Contemporary TV 3.0 Y Y 
JOUR 27 Newswriting & Reporting 3.0 

 
Y 

JOUR 29 Photojournalism 2.0 
 

Y 
MATH 102 Intermediate Algebra 5.0 Y Y 
MATH 110 Essential Math 3.0 Y Y 
MATH 13 College Algebra 3.0 

 
Y 

MATH 14 Introduction to Statistics 4.0 Y Y 

MATH 17 
Calculus Applications for Social and Life 
Sciences 4.0 

 
Y 

MATH 2 Precalculus 5.0 
 

Y 
Math 2a Precalculus College Algebra 4.0 

 
Y 

Math 2b Precalculus Trigonometry 
  

Y 
MATH 3A Calculus 3A 4.0 

 
Y 

MATH 3B Calculus 3B 4.0 
 

Y 
NASS 1 Sustainability & Native Americans 3.0 Y Y 
NASS 2 Tech Impact on Native Americans 3.0 Y Y 
NASS 3 Federal Indian Law 3.0 Y Y 
NASS 4 Native Amer Traditions 3.0 Y Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
NASS 5 Native Amer Globalization 3.0 Y Y 
OAS 10 Excel for Windows I 1.0 Y Y 
OAS 11 Excel for Windows II 1.0 Y Y 
OAS 110 Beginning Medical Terminology 3.0 Y Y 
OAS 111 Advanced Med Terminology 3.0 Y Y 
OAS 112 Medical Coding 3.0 

 
Y 

OAS 113 Advanced Medical Coding 3.0 
 

Y 
OAS 114 Healthcare Bill & Reimbur 3.0 

 
Y 

OAS 12 Excel for Windows III 1.0 
 

Y 
OAS 150 Computerized Med Acct Mgmt 3.0 

 
Y 

OAS 152 Keyboarding for Speed/Accuracy 0.5 Y Y 
OAS 157 Office Procedures 3.0 Y Y 
OAS 158 Medical Office Procedures 3.0 

 
Y 

OAS 160 Medical Transcription 3.0 
 

Y 
OAS 166 Records Management 2.0 Y Y 
OAS 171 Proofreading Skills 2.0 Y Y 
OAS 30 Create/Manage Virtual Office 3.0 

 
Y 

OAS 51 Keyboarding 1 ( Beg Type) 3.0 Y Y 
OAS 52 Keyboarding II (Intrm Typing) 3.0 Y Y 
OAS 53 Keyboarding III ( Adv/Techn) 3.0 

 
Y 

OAS 64 Computerized 10  Key 0.5 
 

Y 
OAS 80 Outlook 1.0 Y Y 
OAS 91 Word for Windows I 1.0 

 
Y 

OAS 92 Word for Windows II 1.0 
 

Y 
OAS 93 Word for Windows III 1.0 

 
Y 

OAS 94 PowerPoint 1.0 
 

Y 
PHIL 10 Life and Death Moral Issues 3.0 

 
Y 

PHIL 14 Modern Western Philosophy 3.0 
 

Y 
PHIL 6 Intro to Philosophy 3.0 

 
Y 

PHIL 7 Ethics: Understanding Right and Wrong 3.0 
 

Y 
PHIL 8 Logic 3.0 

 
Y 

POLS 1 Intro Poli Sci 3.0 Y Y 
POLS 2 Intro Amer Govt 3.0 Y Y 
POLS 20 Politics of Developing World 3.0 Y Y 
POLS 25 Global Politics 3.0 Y Y 
PSYC 14 Understanding Human Behavior 3.0 Y Y 
PSYC 15 Social Psychology 3.0 Y Y 
PSYC 16 Health Psychology 3.0 Y Y 
PSYC 17 Abnormal Psych 3.0 Y Y 
PSYC 1A Gen Psychology 3.0 Y Y 
PSYC 20 Cross Cult Psych 3.0 

 
Y 

PSYC 41 Cultural/Soc Context Childhood 3.0 Y Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
PSYC 46 Human Memory and Learning 3.0 Y Y 
PSYC 5 Human Sexuality 3.0 Y Y 

SDEV 301 Pre GED Test Prep 0.0 
 

Y 
SDEV 302 GED Test Prep 0.0 

 
Y 

SOC 1 Intro to Sociology 3.0 Y Y 
SOC 15 Sociology of Mass Media 3.0 Y Y 
SOC 2 Social Problems 3.0 Y Y 
SOC 22 Sociology of Aging 3.0 Y Y 
SOC 25 Sociology of Minorities 3.0 Y Y 
SOC 30 Sociology of Gender 3.0 Y Y 
SOC 70 Social Welfare 3.0 Y Y 
STU 1 College Success 3.0 Y Y 
STU 90 Career Choice 1.0 Y Y 
STU 92 Worksite Readiness 1.0 

 
Y 

VOCN 161 Nursing of Adults 13.0 Y Y 
ADJU 15 Concepts of Criminal Law 3.0 Y 

 ADJU 16 Legal Aspects of Evidence 3.0 Y 
 ADJU 17 Principles and Procedures of the Justic System 3.0 Y 
 ADJU 20 Principles of Investigation 3.0 Y 
 ADJU 21 Police Field Operations 3.0 Y 
 ADJU 23 Career Planng for Administration of Justice 3.0 Y 
 ADJU 24 Multi-Cultural Issues in Law Enforcement 3.0 Y 
 ADJU 25 Substantive Law 3.0 Y 
 ADJU 26 Courtroom Testimony & Report Writing 3.0 Y 
 ADJU 30 Wildlife Law Enforcement 3.0 Y 
 ADJU 42 Interviewing and Counseling 3.0 Y 
 AG 1 Career Planning for Agriculture 2.0 Y 
 AGAB 51 Agriculture Accounting 3.0 Y 
 AGAB 53 Introduction to Agricultural Business 3.0 Y 
 AGAB 54 Agriculture Economics 3.0 Y 
 AGAS 10 Livestock Selection 3.0 Y 
 AGAS 11 Livestock Feeding & Nutrition 3.0 Y 
 AGAS 15 Artificial Insemination 1.0 Y 
 AGAS 19 Principles of Animal Science 3.0 Y 
 AGAS 30 Livestock Production 3.0 Y 
 AGEH 120 Environmental Horticulture: Pruning 0.5 Y 
 AGEH 122 Environmental Horticulture: Plant Propagation 0.5 Y 
 AGEH 125 Micro Irrigation & Low Water Use Landscaping 1.0 Y 
 AGEH 130 Introduction to Native Plants 1.0 Y 
 AGEH 22 Nursery Practices & Plant Propagation 2.0 Y 
 AGEH 23 Nursery Practices & Management 2.0 Y 
 AGEH 26 Integrated Pest Management in Environmental 3.0 Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
Horticulture 

AGEH 27 
Plant Identification & Taxonomy of Evergreen 
Trees, Shrubs and Ground Covers 1.0 Y 

 
AGEH 28 

Plant Identification and Taxonomy of Deciduous 
Trees, Shrubs and Ground Covers 1.0 Y 

 
AGEH 29 

Plant Identification and Taxonomy of Trees, 
Shrubs and Ground Covers 1.0 Y 

 AGEH 31 Landscape Irrigation 3.0 Y 
 AGEH 31.1 Landscape Irrigation - Design 1.0 Y 
 AGEH 31.2 Landscape Irrigation - Installation 1.0 Y 
 

AGEH 31.3 
Landscape Irrigation -  Troubleshoot & 
Schedule 1.0 Y 

 AGEH 34 Beginning Floral Design - Fall Flowers 2.0 Y 
 AGEH 35 Landscape Design 3.0 Y 
 AGEH 36 Floral Design: Wedding & Special Occasions 2.0 Y 
 AGEH 38 Landscape & Turf Management 3.0 Y 
 AGEH 39 Tropical Floral Design 1.5 Y 
 AGEH 40 Intermediate Floral Design 2.0 Y 
 AGEH 41 Selection & Care Blooming Tropical Plants 1.5 Y 
 AGEH 44 Beginning Floral Design - Spring Flowers 2.0 Y 
 AGEH 45 Holiday Decorations & Banquets 1.0 Y 
 AGEH 46 Sympathy Flowers 1.0 Y 
 AGEH 60 Master Gardener Training 3.0 Y 
 AGEH 71 Organic Garden Practices (Summer) 1.0 Y 
 AGEH 72 Organic Garden Practices (Fall & Spring) 1.0 Y 
 AGEH 94 Horticulture Worksite Learning 1.0 Y 
 AGEQ 109 Equine Reproduction 1.5 Y 
 AGEQ 111 Handling Problem Horses 3.0 Y 
 AGEQ 113 Horse Ownership & Basic Handling 3.0 Y 
 AGEQ 14 Western Riding & Training 3.0 Y 
 AGEQ 21 Horse Management 3.0 Y 
 AGNR 61 Environmental Science Lab 1.0 Y 
 AGPS 20 Plant Science 4.0 Y 
 AGPS 24 Soils 3.0 Y 
 AGSA 50 Agriculture Resource Management 3.0 Y 
 AGSA 56 Sustainable Ag/Farm Mgt 3.0 Y 
 AGVETT 

16 Veterinary Practices 2.0 Y 
 AGVIT 80 Vineyard Design and Construction 1.0 Y 
 AGVIT 81 Vineyard Care 1.0 Y 
 ASL 1 Amer Sign Language I 4.0 Y 
 ASL 1L Amer Sign Lang Lab 1 1.0 Y 
 ASL 2 Amer Sign Language II 4.0 Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
ASL 2L Amer Sign Lang Lab 2 1.0 Y 

 BIOL 10L General Biology Lab 1.0 Y 
 BUAD 15 Business and Society 3.0 Y 
 CIS 57 Intro/Computers Thru Gaming 3.0 Y 
 CIS 83 Web Design Using Dreamweaver 2.0 Y 
 CMST 60 Public Speaking 3.0 Y 
 CULA 46 Advanced Food 5.0 Y 
 ECE 152 Yng Child   Movemt/Rhythm/Sing 1.0 Y 
 ECE 155 Young Child   Intro Montessori 1.0 Y 
 ECE 30 EC Curric: Physical Developmt 3.0 Y 
 ECE 40 EC Curric: Affective Devlpmnt 3.0 Y 
 ECE 50 EC Curriculum: Cognitive Dev 3.0 Y 
 ECE 52 Guidance in Adult/Child Rel 3.0 Y 
 ECE 7 Observation/Assessment 3.0 Y 
 ESCI 17 Earth System Science 3.0 Y 
 FAID 175 Emerg Medical Tech Basic I 5.0 Y 
 FSS 10 Intro Human Services 3.0 Y 
 FSS 12 Stds/Practices in Human Svcs 3.0 Y 
 FSS 16 Marriage and Family 3.0 Y 
 FSS 18 Adulthood and Aging 3.0 Y 
 FSS 46 Personal Finance 3.0 Y 
 GEOG 1A Physical Geography 3.0 Y 
 HLTH 1 Health and Wellness 3.0 Y 
 HLTH 2 Nutrition and Fitness 3.0 Y 
 JOUR 21 Intro to Mass Communications 3.0 Y 
 MATH 100 Tech Appl of Mathematics 3.0 Y 
 MATH 101 Basic Algebra 3.0 Y 
 MATH 

101L Basic Algebra & Lab 4.0 Y 
 MATH 41A Concepts of Elem Mathematics 3.0 Y 
 MATH 8 Finite Mathematics 3.0 Y 
 NHIS 15 Natural History of California 3.0 Y 
 NSCI 30 Science Colloquium 1.0 Y 
 PSYC 25 Research Methods 3.0 Y 
 PUENTE 

LC Puente Learning Community 5.0 Y 
 SPAN 1 Elementary Spanish I 5.0 Y 
 SPAN 151 Spanish Vocabulary 3.0 Y 
 SPAN 2 Elementary Spanish II 5.0 Y 
 SPAN 3 Intermediate Spanish I 3.0 Y 
 STU 70 College Study/Learning Skills 1.0 Y 
 THTR 1 Intro to Theatre Arts 3.0 Y 
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COURSE DESCRIPTION Units 
ITV 

Approved 
Online 

Approved 
VOCN 160 Foundations of Nursing Pract 15.0 Y 

 WTT 181 Interm Water Treatmt Technol 3.0 Y 
 WTT 183 Interm Wastewater Treatment 3.0 Y 
 WTT 184 Sm Water Systems/Distribution 3.0 Y 
 WTT 186 Adv Wastewater Treatment 3.0 Y 
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Appendix G– Student Readiness Resources 
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Appendix H - Organization Charts 
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Appendix I - Mandatory Online Training Course Outlines 
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Appendix J - Online Peer Review From 
 
 



48 
 

 



49 
 

Appendix K - Sample Workshop Schedule 
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Appendix L – Subjective Level Analysis of Success Rates 
 

 
 
 
 
 
 

 
 

* Analysis of subject areas where the “success gap” is below average. 
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Appendix M - Comparison of Shasta College Online and Face-to-Face Courses 
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Appendix N - Board of Trustees Online Learning Report Presentation Slides 
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Appendix O - Board Policy 4105 (Distance Education) 
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Appendix P - Board Policy 2100 (Board Elections) 
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Appendix Q – Board Policy 4030 (Academic Freedom) 
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Appendix R– Board Policies (Admissions)  
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Appendix S – Online Student Survey Summary 
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