Mismatched Personal Information Resolution Steps

Your financial aid application will be rejected if there is a mismatch between your last
name and/or Date of Birth (DOB) on file with Shasta College and what you listed on your
FAFSA.

Please review the following steps carefully to correct your mismatched information to
restore your eligibility as soon as possible. If this information is not corrected, you will
be considered ineligible for federal funds and any disbursements processed for the
current academic year will be charged back and future disbursements will be cancelled.

If your legal last name or DOB is incorrect with Shasta College:
You can check the name or date of birth we have on file for you by logging in to your
MyShasta > User Profile.
You must submit a Change of Personal Information Form.
1. You must include a photo of a current valid government issued photo ID.

If you have questions about this process, please contact us at 530-242-7650 or
admissions@shastacollege.edu

If your legal last name or DOB is incorrect on your FAFSA:

1. You will need to log in to your Federal Student Aid
account https://studentaid.gov/ and change your name or date of birth in your
account Settings.

FSA has provided a brief How to:
How do I change my name on StudentAid.gov account?

2. Once you receive notification that your name or date of birth change has been
processed by FSA, review your 2026-27 FAFSA again and re-submit.

If you have questions about this process, we recommend reaching out to FSA directly: 1-
800-433-3243


https://federation.ngwebsolutions.com/sp/startSSO.ping?PartnerIdpId=https://sts.windows.net/a7326af5-8edb-4cf3-9690-671203163fbc/&SpSessionAuthnAdapterId=shastaDF2&TargetResource=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2fd6df007f-2fe9-47af-8c8b-7fbcd43db97c
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudentaid.gov%2F&data=05%7C02%7Ctperez%40shastacollege.edu%7Ce0087f1baa0f42f745ff08dcbbcd3bb4%7Ca7326af58edb4cf39690671203163fbc%7C0%7C0%7C638591737557633305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3EtytkmPBkXKd%2BlpuvuRRAK24MWe3Cnt%2BhyZY%2FX62Hs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudentaid.gov%2Fhelp-center%2Fanswers%2Farticle%2Fhow-do-i-update-my-name-on-my-account&data=05%7C02%7Ctperez%40shastacollege.edu%7Ce0087f1baa0f42f745ff08dcbbcd3bb4%7Ca7326af58edb4cf39690671203163fbc%7C0%7C0%7C638591737557637571%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=b9cvbiqT7UFO770SfzJvgnLbdu8A7XgSPTus4gk79FU%3D&reserved=0

