
Shasta College
Student Services Council Meeting

June 20, 2018 . 9:00 AM
Room 23'14

MINUTES

2. lnformation ltems
a) Technology priority list

3. Action Agenda

4. Discussion Agenda
a) Extended Education and Student services

a) lnstead of listing as Faculty Office, change to office Space, and allow for flexibility for future use

b) Bathroom
. Does not seem sufficient to have just one
. Also seems in very public open area
. Proximity of staff working with bathroom right behind them
. Recommendation to switch restroom location with storage location

c) Recommendation to flip the counselor area with the classroom area

d) OR another recommendation to pull Counselor area back of building and put Veterans and meeting

space forulard.
e) Staff breakroom?

. Where can they make coffee, get refreshments?
o Place to keep lunches, eat meals?

. Need space for staff to gather and come together to build relationships and connections.

f) Space for online support staff?

b) Student Services Building - continuing the conversation

1) Consultant Report -video display

2) Next Steps
o Tina will send survey again and hopefully receive more responses and close in two weeks. 35

responses received from first round.
o Suggestion for student focus groups to get input regardinS their preferences

3) Feedback
. Preference for the darker color version representation

o p reference for the entry that is featu red in the light color ve rsion, but wou ld still likethe

splash of darker color featured in the entry

c) CategoricalConsolidation
1) lntroducing SEAP (Student Equity and Achievement Program) - Handout

Committee Members Present

X Stacey Bartlett Andy Fields Becky Mccall

Sharon Brisolara X Sandra Hamilton Slane Kevin O'Rorke

X Tina Duenas X Sue Huizinga X Sara Phillips - Guest

X Nadia Elwood X Tim Johnston

CALL TO ORDER

Due to technical difficulties the meeting moved to the Board Room and was called to order by Tim at 9:20 am

1. Approval of Minutes

Approval of Student Services Council June 6, 2018 minutes was held over for the next meeting.



. Voted to consolidate the three separate programs

. Hold harmless first year offunding
o Captured code of SSSP

. Plan due Dec 1,2019

. Funding model of completion/outcomes will drive this from 2020 forward

. Achievement gaps may then impact funding

. Data measurement can be annual
2) Crosswalking the lntegrated Plan to the Strategic Plan

. Differentiating

. Considering what do we have the capacity to do and where to focus

. Highlighted particular initiatives
d) Student Comment Forms -

U Review and Next Steps
. Not a high number of feedback forms received
. A balance of positive and negative
. Some resolution information was detailed

o Area to think about is focusing on including more information re: resolutions
. Sug8estion that when a student has an issue in different areas staffiump right in to resolve

the situation and don't follow up with a suggestion to students to document it in a feedback
form.

. Still working with Marketing to get signage for comment boxes, and further on to create
messaging the shares out that feedback gets results.

. Will move forward purchase of comment boxes
2) Reporting Process -

1. central vs. department
2.workflow

e) Review of SAO Handbook / Cycle

f) Technology Training Needs
g) cccApply

5. Area Updates
Research

o Research Dept is hiring up to perhaps two analysts. Position closes July 6rh

TRIO

o Program has high school students taking courses on campus. Brought eight students to the Board meeting.

Students here untilJuly 13th and then have a college visit
. Atotal of 24 Korean and Chinese students coming to campus. Theywill be in the dorms and will share

dorm space with other students this time

Enrollment
o Nelnet is being developed for automated payment plans

6. Other Announcements

New SLAM Division Dean

o He will be around today and tomorrow

7. Future Meeting: Tentatively 5ept. 5ih - Redesigning America's community colleges, Bailey, et al., chap 5 "Engaging

Faculty and staff'



Lot:

Degree only graduation
PRCA-24 / WTC Assessment

Workgroup Report - Cutting Sections and Guided Pathways - Student Services perspective (Sandra)

Workgroup Report - IFS Reports (Sharon B./ Becky M.)
Workgroup Report - Promoting Student Support Services (Sue / Tina)

NEXT MEETING

The next meeting is scheduled for Wednesday, August 13r, 2018 from 9:00 am - 11:00 am in Room 2314
Recorded by: Michelle Fairchild, Administrative Secretary, Enrollment Services.

Parking
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100 Building Bond Project SurveyMonkcy

Q1 What is your impression of what "one stop shop" means?

aNwe.ed:50 skippedr 1

RETPOI{!C!

Ev.rylhi.g ih.l s stud€nl n€.ds lo gci stEn.d ln colleg.ls conwnl.n{y loolad rn 6. L{ildlng and .v.{.bL du.lng lh. s.n
houB o, irE d.y. 46, .l E@pUd .[.{ .o sl wed d h@ !o Cuir. 3uddl! lo f. pop., b.albn ld lh.n &ob€ n .dr.

Al t nsaclbn.l stud6nls sed6s n6ods aG in ono blilding .nd lh. p6opL h thl. blildlng kw how lo halp *irrh re.dy .i of
lh6$ IraM.doG d aG kn&Ldg.U. onosgh lo Bror a.d Lll ltro .lud.nl what t eroo.{

All mati@hrion ..ruI@s .hd srud6nt seryl@s ln one pl.ce

.l!d..l! ffo lo om da@ ld ev.rylhir€

Ono e. g.t mosl nEd. m€l in 6€ lo.alion

Tn. .bilily to ac6ss sodi@s or polBms Lom any wind /6l6tt p.Mn

iry impos.ion is that I wi{ he. rc .@d lo go ..ywh66 eB. lo g.i Bhal I n€€d.

Havio! al lh. $frkos sluddls n66d lo !61 3bn6d ar Shdla Cok!. in on. pL@. lFd etample, cv.Mhinq th.y n..d lo 0.1

@ ph6 io g.t . variory ol n.€ds mt
Holi.lic S. i@3 rd srudents inctudinq FA. Ad6i!sio.s, Cdn$ling (a[ prcg.am.), Sludonr su@$ C.ni.r, and l€n.,6. contor

FDm apdielion ro enErrent lo @n.e.ring with apFoFiat FogEms

sludlnB b.ing abl6 lo .@ss al .senlel etoia in lh6 sm, d t.ry .lo$ p.oim y

slud.nt! .B .bL ro apply 6r admi.lion, 06l a.sdomic advk , €0l.16r. a.d apply lor lin.n.i.l ad in o.. lo€liffra€a,

Slld.nl Servle! (Mat iq Coun!.lins t Slppon) .f und6. lh6 samo r@1,

.ey a.es to.f snd6.l sM6 prog€rc

lh. mosl @iid of sludont s6ryi6s. tlol @€.y sluddl $did.
stud.nrs can h.ndr. allp.imary mah4laiion st ps in on. spe6, d.aling wi(t a minimun old L/.ft peplo (id.ally on6

All $tu'ds..-lMred 
'n 

M. klcr.n Lr ..s 613lud.^t.

B4ino ablo lo gol multiplo thrno. done m an 66cionl m.nor

Slud..6 en fnd all *di,. End.Gw6lhor.ed i. oE r@,

slud6^15 @h cff6 in.gsl enroled. FA $l up, c@s€lhg, .hd 6ny olrEr prcgam lh6y @y qual''i l@ {EOPS €rc.) in on6 3!ot.

I lhlnk n's a groal idea! I tiink it will bo mosi b€nilicial lo olr stud..ls .s lh6y rcn1 haw to w.lk lroh on. building to 3n olhor lo

A si.gle loc.lin aor all $ryi@g

Wh6.o sludonE en g.l.ll onrolln.tl s6toicB/fnan.lal aid qusslion! en.w.€d a@rdtoly and p..lom lny.nrollm..n
sti.6s/in.ncial ard acrivirt3 such .s Eslslralio, appeals, .lc- Knotledgoau. lrontlno st8f and @mMd .@s in oB spot.

Al|-lnclusiv. setoids in on. l@.tioni

c.nt6l hub lor.lldent a$istanco -$tEth6.l bo nnanci.l Boist6tifi ..3islanco or !Fm..l

A herbn wh.E srud..L @. go ro 961 al n@E.y pppon 3ei@s to 60ol in @8.
Slud6nl S6toi@s ln @ lo6tion: Mmissions, A.sa6.nt, CdB€llag, FlMncl.l Aid, EOPS, PACE

a "ono stop'str6gfrlidss ths host@mmon 3lud6nt s6di.es 6l on.Envenienl localion,

Th. abilily lo r.lk wirh.i srud.nr sdi@s ofi@3 at hod at Last in orc buiHing

sludonls @n @pleto rolric .rep3, @gi.b. ror .h3$!, buy lh.k book. .nd 6dos !€Gd inlM.lir
Slud.ntE €n go lo one localion lor r69i6l6 on, nnan.l.l.id, cohs.llhg, 6lc, wlthoul b.lng $.1lo nultipl6 lo€lbns *hon lrylnq

DATE

6t21t2o1A 2 32 PM

6/25/2018 355 PM

3

6/29201811:054M

6/2112018 5:07 PM

612112014 12:1X PM

61211201A 10:29 AM

6/2012416 2:37 PM

512912014 3 15 PM

5/29/2018 1 53 PM

5/29/2018945AM

5/29/2013 8.54 AM

11

12

13

15

16

18

19

2a

21

22

23

26

2A

29

3o

31

32

33

u
35

5/29/20188 39 AM

5/29/2013406AM

512512014 3:51 PM

at2a1201a 11:21 AM

51251201A A:21 AM

1t15

6/20/2014 l2:53 PM

6r20t2018 12:'12 PM

6,20/201811:50 AM



100 Building Bond Project SurvcyMonkey

1 oii@ lo qo to lo. .ll your qu.slions

Admissions. FinsrdalAid, and Sludont S€ry|@s in on€ boilding

3A Oorng allnec€ssary actrcns n one pla@,9o'^9 one da@ io gel all q!€stEns answsrcd

39 $ud.nr. *dld b. .blo !o 6mpl.i. €.$nr6l &rt . i. lh. sft butldino 4d tnar $ni6 l*. FA .nd onollMt ldld bo

inl.96!od wh.@6r po$ibb lo 5t adin. F@sG ld 3lud6L.

Mulple SeMces n ono ShoP

All lh6 E.Nices l. onoPla€.

Thal sludenls and olh€r cuslooe6 €n handl€ malorly ol eflrollmenl maficulalion lunclions . ono l@tion.

Totu il heans studenlsgo to o^e plae lo have allthet queslions answored wilhoul direling lhem allov.r empus

om siop shop trrms . ple whdo 3tud. 5 en oo and 96r €w.vtninc ln.v n*d dom lq 6!btr.0od, fiMdr.l .il,
coutrsdho, eic. on. h€ton lh.l h& il .1,

46i.9 able to tako orc ol .vdylhinq .6odod in one pla@ wilh on€ slop

on. place lo 9o lo compl.t6 s6vetal pi663 or bNinoss

t2al20183139PM

t24l2018 3:33 PM

on. place whee l6n recoive allinlomalion wilhout havinq to qo lo a diferenl lo@lion/build ng 924t2A18 3 2A PM

One pla@ whe@ you can qet allyour seryi@s

Om prre whoro @.ry qu6tio^ €n bo aBs6d a.d ploca @mdol.d.

tl 5t2412015 3 12 PM

Q2 What student services department do you currently work in?

Answ€r€d 46 Skpped.3

RESPOIISES

A & R FinancialAid EOPS, PACE. Assossmenl, SCI'FI, Equily Studenl Lne, Dorms, Heallh &w6llnoss, Colnselinq

2 c€.6ral Counsoling / PAoE

612712018 2:32 PM

6/212018 3:55 PM

6/2512013 t1 12 AM

4 CounsdnE

5 slu<l€nl LiL 6n1nO1A 5:47 PM

6121t2018 ',t2:1X PM

6120,20181r15 PM

6l2ot201e 12:58 PM

13

6X212018 2 55 PM

t3

ACE/BOLO -'au.si. srude.t serui.es (we iry ro b€ an inlomarional ono slop lorlhe elkng adull.lud.^ls 6s much 3s posslbl') 5l29t2o1a 1:11PM

20

21

Studenl Lif6 - um.ta Prog6m

23

2t15



100 Building Bond Projcct SurveyMonkcy

25

2ta 5/29/2016 S:06 AM

5/25120183i51 PM27

It wa3 FIB@ial Aid, I no lonod e in Stud.nt S.ryl@s

5/2120181:1,1PM

51292018 11:21 AM3?

counserng (and. rnle n srudenllre)) 5/25/20143:23 AM

5125120188214M

5/2t20143:03 AM35

36 dmi6sions a.d Re@di

37 Sludenl Lrfo/R4ideno Lil6

38 ,2,1/20164:36 PM

st2./2016 1:26 PM

Fnancial Aidlr6t.6n s S€ry]@rAdmrssrofls & R@ds

42

Pann.rc mA€esslo College Educat 6 a assessmo^l Centor

Q3 Overall, what are the student services departments you envisioned being in the new 100
building? (Select as many as you'd like... we'll narrow based on priority and space restrictions

later).
A, !idred arr 5ii,i,.J 1

3/15



100 Building Bond Project
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100 Building Bond Projcct

altswER clotcEs

stud.nl S6ry @s (vP ot Srudent s€Bi€.)

SurveyMonkcy

RESPONSES

25

25

30

33

couns6l'ng (ExcEPT omb.dd€d @m5€to6 $,llon apprcoriat )

FrMn.ial Aid/Admissions and Re@rds

64.00%

92.00%

36.00%

32,00%

72.00t(

64.00%

28.00%

DATE

6,25/20183:55 PM

6,25/201811:12 aM

2a

1A

56.00%

TRIO: SSS/TSUB

Sludenl Su@!r C..lor

36

32

24

22

GlobalEdu@t'on C€nrer

13

1

2

3

5

O'HER {PLEASE SPECIFY}

Commu.ily rea6ralOlfcg

NO B!RSARS OFFICEIII 6/2512013 11 05 AM

Slud6nl S.nate - or mv6 lO Cad Pr@*hg b AaR

Thls is rl lh€ 2000 building d@s not stay the Student Sery ces guild ng. AllStud. Svc's should b6 h lho 100 building lor6lrue

Th.s. aB lhe cnt€l olr@5 b h.vo lh.E

offc6to Iotho EoPS otlice or th6 Si6pupo(ie.

Adm'ssions / F n.nc al A d on. stop r6cept'o. / w6lcome area. molrluse of,ices, @.leronc. r@mi woflGhop spa6

Co,le. Shop wlh s.acks

Jusla nole Would love to includo Equily Glob.lEducatim Crr.nd Umoja but p.ob.bly nol feas bl6.

l, rs lruoly 9o'n9 to b6 a onFsroFshoprfan l th nk all o, th6 s6torc6s thal..€/can bo otl6.6d hs.e at lhe mam emupsshould
be lnder one oof. I wlll slmplfy lhe n€ed aor our stldenls lo hsve lo walk to.ny oth.r building lo h.ve lh.ir sstoico reed mel. I

.lso think 
'r 

EUld tuk€ rl ea3i.r lor srud6nrs lo urilize 3.dies in a mdo tmoly manner 3ucn as 9oi4 lrom (r. FiMnci.l Aid

I a tul tahiliar .nough with all rh€ pog.ams ro dslsmlne nM th.y interacl l€€lt6

5115

9

1o

12

13



100 Building Bond Project

Q4 Consider other (non-Student Services) departments/areas that may need to be included...
Select all that you feel would benefit students and/or employees by being placed in the new 100

building.
Answ.red:,r7 Sk'pped 4

SurvcyMonkey

6 / 15
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100 Building Bond Project SurveyMonley

canpus s.l6ry (1 oiico)

Commu.ily Mullt-us. Otiice (i... CdwORKs CalFrcsh. T6nslor lhslituti@ Reps etc.)

R.c€ptionM6Lom. Ar6a

Lalge Cdle.eM R@m (100- r25 Peode)

sm.llCont6r6ne R@m (40 - 50 Peopl.)

ACE

soL0

Unv66ily Pograms (Curcnlly located downtown)

workshop spa@/Csp{te. Lab

55.32%

68.09%

42.55%

29,79%

45.32:A

4.51%

93.62%

41.23%

23

26

16

a2

19

20

26

5

12

2A

35

9

2

3

OTI{ER (PLEASE 3PECIFY)

Bu.lnoss oltce o u loo 3l-lo ma k6 pdymdls

AllSludont S.flic* h lh6 100 blildlng mak.. lh. ndl so.so wlth a r6w ol lha .uxlll6ry ofil@s such a3 bu3l..ss olric.,6lc,l'd
ksp hom6lass and h€6hn ! woln6ss $paaL duo lo @nfd€.nalily. AcEaoLD 3E moE inslrlclional-

Maybe hav. a 1v.lcom6 C6nlaa Elhd lh.n. Slud6nt Succes3 C!nl.r. Th. wC could walk stld.nt3 lhough 3t.p3lo
onrollnehl a.! FA. l v .w S!@ss Cenlerc a5 l.slructional ln natue wlth lulonng, Sl snd wo shops.

u.Ne6 y P@qram6 :nd BOLD *@ld mak6 ss* io h.6 m l.anste. Coni.r

Tho 3mall conreBnc. @m couk doubl. a. srtshop.pa@.

Sm.ld Conrden@ Rm 1G20 pooDlo

To re arc.s sholld be dono by tun.i on - en.ollmenl and .ll lhat i.cledes, then prograrc (EOPS, T o. Slepup, Homoloss

You$, Food Panrryi. tien d6o.ee p.o96mtd..$5. a @nreo.@ @m should b. an th. !an. boildliq a. lho €let ria e
metngs @uld bo dto6d il n.sd.d.

wono. o.t employ@ 6.tdns, aCE/BOLO ls lho sm6 dep..l,Ml.

DATE

6/21120188074M

612012014 12:12 PM

t24l20183153 PM

Q5 Now that you've identified EVERY departmenvarea you'd like in the 100 building, please
rank them in order of importance that it's included (with 1 being your top choice)

ri\n.,.. ]1, s| lt( :

B / 15

61122013 2 55 PM



100 Building Bond Project SurvcyMonkcy
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100 Building Bond Project

2 e6a/^ 2 464

1

20,00%
7

5

2

t

2

lo

0

11 12

1

13 1a

2

t5

1

16 1f tl
2.6%

1

70

1

21 22

02

19 2X 21

0

0
0,00%

0

0.00%
2

2.46% 2.36% 2.461/,

0 2

2

3

0 0

1

3_33%
1

2 0

3.33%

1 1

2

7.32%
3

3.33%
0

4.48v,
2

2

1

0 02

2.A6ya
1 0

SurvcyMonkey

5 2s 3
2.46%

l
2 46%

I
2.A6vo

1 1

10t15
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2.36%

1 I I 0
2.46%

1 1 2
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100 Building Bond Projcct

0.00%
0

o

SurveyMonkcy

AOLD

1

2

3

5

6

f
I
9

10

11

12

13

o

0

1

1

0

0,00%
o

2 A6%

0
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Q6 lf you could use one word to describe the feeling you'd like the interior of the building to
have, what would it be?

Aira!'.J.r1r 5ri pperl i

RESPONSES

Fresh Cle.n. Mod.m. A.ight. NEW

welcom ng .alm and @ordinaGd -lhouqhl oui

Mcconnell Foundatmsh

OATE

6i25/201411r12 AM

6/251201411054M
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wdcom n9 w'lh .lea. sqnaq€ (sony.4 wods)

15

16

13

21

22

33

35

36

36

5/29/20181:53 PM

23

25

26

2A

29

30

t2r20183120 PM

52t2014144 PM

,251201811:21AM

512412010 4,23 AM

Calm n9 rel@shi.g and n6w age

RESPOI{SES

Modam linlshos, fxlures n@dnq afdfumilure, FBsh paint, morc natlrallighl. P.omiflenl way_indlng siqBand rcom numbeB.
MoG an des on lh. w.lk and lh@ghoul lho buildi.o. P€.h.ps sho@3ing ,M€ slud6nl sn. hiomatbn d6k or re€pdon
a.6a, Pofiaps a d.sEnat€d arc3 lor all €mpus madolmg pl.6s .nd blehlros or up@ming wo shops.

5r'29/20163:5aAM

529/20143:39AL

5/2920143:06AM

39

Q7 What are some specific interior and exterior design features that you'd like to see included in
the new 100 building?

AnswP,li ln :i rp.,l 5

1

13t15
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9

l1

12

13

15

16

walrins a866, sn .mci.nt and @mtort.bh syslsd lor d.alng wth posk p.dd3 (lhint .d OMV w.iiing .Brpr@.$), .r..r,
id.nined .nd s! sl.lY.d r.oplion .r.. *ith k@LdlE.blo .laf, sll 0Euohl dl lralfic now d6ion

@rdinal6d in!63, oilco d6!ks, ch.rB (oQonomically doslgnod), rl€ 6bln.l. rnd b@k63.s o..h6lvio9, window iBelhenis
lo 6101 0ghbng ..d sudsh.d.. @olinq and n .!oq .y3i6m, lilhiin! lhal b ..ry d th. .y.s

non-i^3litr [o.al ..loB, updal.d l@l

A r6@pljon .€. l( sludcnls lo checl in a.d @iv. gulddn@.

id tE nw ol studsrs b b€ ohasiw and catit navigEt6d

Openn63 and a good mixlur6 b€twoon n.lural ol.renl. 6nd p.ols..ionel busrn6$ el6menl3,

Loi3 ol wi.dM. .o wood pa..ling, phol@ ol .ludsb/.nrc*

Nehn.l llshl r@m rh€ rcol sou.d mininizaion char dn.clionEl signage or, numb€Ed stations, no mod p.n6lin9, lh. .bilit to
c6o in b6nd n io sc a.d l.aw tulV @n6rod wiih .lr aprlkabb procdms, fnarclal aid, !s6E|@ls an 6d pi.n,
169 slorod d.s*!, onrolhd r. stldont setoices pog6m. and potenli6[y your 3upplie lor your liBl da.s.

As muctr .atu..l light ai possiH€rlEo, 3bll ry to havo lr@ ftesh a i Am gEnui.6ly con@m6d about'sid building .yndDm€' . I

am . HUGE beliovar in lre id6a thal physicl sp... dramatielly infuon@. qually or wk and ss i@s.

Good now and sign.g.. Ergonomielly appdpri.l. @l*3t tons ,or ,aculty afd 3talt. Wo slElions le wn.okhan bound

ood6m wam coiodan spaciols s6alin9, 3m.ll 3lalio.3 (r6hnolosy) l. p.ratur6 conlrol rn oach off..

6arh lon6s, nalu.al lighling, inviti.g r6copdo aBa

lnledo. sland-up rcl* sl,alions. $undrrm, .ou.soling otfi6. windm, optjo lor wi.d @venngs, did.ie BguhLd olii@s
@uns.lor ofilc6.ot ac@ss bl6lo 3tudenis lnlEsr l€l ln. Ext..ior: wlndow3,llOhl 16l in 3pac. lor lnd&r.nd etdoor 3laaf

loungo/aBa. @nop sp36 ld stai lo nang, re. s sr,all barh@m.

SIGNAGE lhal.bany 3lare studonts wol@e - START HERE.ln3id6 - wel@ming, open d6gn Kiost6, work slatin3
66ryeh66. Lik6 an AT&T or Appl€ stor6 lor 90% ol studenb pdval. offi@s ao. 6main,ng 1091Jun!sual s'toalions. cl.ar
signeq€ sboul how lh. in sld€ works. lntu itiv6 spa@ th6l stud 6nls €n easlly lEue ou t. No lin 6s (sl$ in, qui.k d.5es5honi g bout
wiy yoo a.. h€c - .ilh* on . oBpord or wth a tain.d 6tud.nt or sludont suc@ss F.dlit ld. and th6n alh.. lhe ltrdel i5

@nocled wllh a @mpuler work slalion wilh . ssF @mhg boM€en 3 or 4 slalions, or ls moe hg hdrqdlally wilh soma.ne rd

d.al $lh n@ cmpler p@U€m).

Th. abilily ior a pe6on to @nrrcl the lempdaturo In hislher ofice ls very impon.nt A5o, it would b6 d@ io haw lols ol natural
[gnl ln lhe 0t'@3 .nd b6u9hour tho building.

nslu.al lEht. A t@ling oa op€.n.ss .s w€ll ss do.r di@clions ol dop.nrenls.

lqould E@mhend d6e. and lfia96 thar seai€ a serce of'Shasl. collog. pdde," ahd reioct lhe b€auly ol Reddlng. The
dsign snouE bc w.m, i.dusiw, a.d welcomtno. I @!ld Bmft.d qealing $veral soac6s lor 3lud.nts lo qalher, wheth.. it
bo lor studying or onn6ctng wilh old or n.w ,i6nds. I would also liko io so6 a ed@m. d6sk (or s.v.El) cEal.d lo drcd
slodenls lo lhe dghl oili@s. A @tre sialid or da@ to. studonts to pu..n.se snack ilems *wl, b6 a g@al addi!@ as wdl.

Larg€r wind@5 and moB narur6llight. Morc spac. n olfi@s,l.ss h.msl6r wh6.l lik. slactur.. lnn@ativ.dosign lh.l will not

Updat6d, modem, nuli tciu6s bui nol so mod lhal iha@ wld b€ $n$ry @6doad lor lho inl.n(. For lho 6nodor rcdom.
*i.do$ ov€qmn .nrubs.

Ni@ cok s lor w.lls, turn ur6,6lc. More op€n aoa fo.lmnuino slrfl. Mo.€ O.ivalo aoa for spocalbts and lehnicians.

Open con@pl-Cloan walls. no ciun6r

sealing, n6teEl light, w..m pai.r @b6, clea. sEna96 lo. waytnding (bolh erle.ior & inbno.). ttsohfu tn @ 0!. watls, ni@
w.l@mo do!&,spac. wlth 3ealinq. sto.e on anenor mo6 0ra graM 6ntr.nce (o.ly on. main.nf.nco).

wind@ lq Couns.lor oft16s owrnanqs ro siay dry i. ain

sndds. planls. w.ler. sealed @.crcre n@B comly @ud.s/chai6 cha.ging slElions lor sludenis, wam colo6 and tt'en pops

ol rc.| @lor,.. lik. Ed yellow, 9r6.n &i Nol jusl 6ul€d l6ss or wnil6 o. while on off whil..

Morc nbd€m! No more wood psrelrng on the w.lls tlpd.led ..d.ool tuhiuE in lhe *hoL blilding, unilm ot es and
lumitu.o rn lho counseling oil@3.

WindM. saL r@ms. good lighling

612512018 11:12 AM

612012010 12t12 PM

611212014 2:55 PM

5/31/201a9:50AM

18

19

20

21

22

24

26

28

30

31

5/29/2018 3:54 PM

5/29/2018 9i45 A,

5/29,2018 8:06 r.l,i

5125t2014 3:20 PM

512512018 11:21 AM

14 115
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32 rc@piDn area wilh r6lroshmenls and comlodable chai6 and labl6 ior thn ch6.k ln area lor inlomat on and directions 16

ind vdualoflces. pivalo offices ior cerla n employ€€s (oxampletechnlcians), relllighted, easy. n.luraliow b.tweon
5/2512013 a:oa AM

areas for naf to work w(h slldents prvaloly

cha 6lorsludents/iam ly m€mbe6i Unclutered walls (not covered in fl eB/posteB,'brcchures)

Sludenl.nd laculry an, water l6alu.6 vd@ scrcens, @mpul.rbar

Calm ng @106 and a watedall. 5l24l2A1A 4:36 PM

512412414 4:24 PMBiggor counsling oiies

All ndmr ar€as have v ews ol natur€ ould@rs and accs6s lo naluralliQhl. More leelnqs ol spa.iolsness. but in a wam and

wel@m n9 mann€r th.ough @lor choics and furnishings, Exlarior e&de th6 s6ns6 lhat lhe building is Studenl Setuicas felsod
Mlh a mo@ modem appearance with decor th.l is lun yet color schemes . nd lighu ng lhal also cr.al6. rclaxedand€lming

Plac6s for slaf, (besid.s .oun*lo6) lo mel pr vat6ly wlh students. Coreren@ rcom _ large a.d small Slale ol the ad 5124/2013 3 53 PM

ld ike rose6anice re@olion welcomina areathat.an h€lpstudonls navigale where lo 9o. curcntlv studenls walk in all 4

entrances aid arecompletoly losl. Also lwould lk€to see more naturallight 6nd updated interior.lwould also lke to see
panilions in the Admiss ons offic. so lhal slldenls @nnot see in lhe enlire olli@ bul onlv soe st3ll at lhe w ndows ld llko to see

Low mai.l€naf,ce lnner C@nyad .oslhetics with low mainlenanco landseping around Ihe build ng wth covered walkway5 for

42 cl€ar sicns and d rect ons ol *,here to d./gel what less cluller mor. spa.6

new furn t!re, large windows

5i9ns rollng students whallhe building E

1. Cl€ar s gnage ofwher6lo iind ofli@s - such as a s qn o. each @merolthe inbnorstal n9 whats down €ach hallrrav.2. A

mens balhroomthals notasinqle pereon, shared unsex balhroomll13. grlghter ambiance so that t d@sn l feel old .nd ft€d
(enough with lhe blandesi possible qroy and brcwn tones).

5124t2418 3'12 PM

1st15



100 Building Bond Proiect
What is your impression of what "one stop shop" means?

R€3Poru€l

Ev€rythingthatastudcnln€edsioget$anedincollegeisconvenientlylocatedinonsbuildingandavailab|eduringlhesamehoursolthe
aai 'elsoiarr rcce ion stat are wel-lvers€d on how toguide 3tudenlr to th€ Prcper location lor their seNice needs'

Att transactionat students s€rives needs are in one building andtho peopla in lhis tuilding know howto help with n.ady allolthose

tGnsaclions or are knowledgable snough lo ref€r and lelltha studen! what to e4€cl'
All matriculation seNic€s and slud€nt seNices in ofle place

sludents come lo one place for every'hing

One can get most n€eds mel an one localion

The abilry lo eccess s€rvices or programs lrom any windodstaff p€Gon

My impression b that I wll have no need to go anywherc els€ to get what I need

Havang al the 3clvices students need to gst staded ar shasta college in one place. (Fof €xample, everything lhey ne€d lo gel regisl6lEd,

paij, elc.)
one plac€ to g€l a variny ol ne€ds met

Hotstic seNices for srudents nduding FA. Admissions counseling (all prcglams). studenl succ€ss cenier, and transler c€nler

From applicalion io enrollmenl to connecling with appropriate prog€ms

students being able lo acc*s all essential seNices in lhe same, or very close prodmity

Studeols are ablelo apply for admission, gel academicadvice, regisler, and apply lorlinancralaid rn one locatiodarea

Sludent ServEes (Malrici Counseling & Support) allunderthe same tool
easy acc€ss to all studenl seNi-s programs

The most duoal of sludent services. Not every sludent service

Q1 What is your impression of what "one stop shop" means?

counseling accr" building Admrssions One lOCatiOfl everything

one ptace prosrams services 
". 

StUd€htS uo,"

50
,|

Respond€nts RosPonseDate

'l Jun27 20tB 02:32PM
2 Jun 25 2018 03:55 PM

3 Jun 25 2018 11:12 AM

4 Jun 25 201811:05 AM

5 Jun 21 2018 05 07 PM

6 .Jun 21 2018 12:43 PM

7 Jun 21 2018 10129 AM

8 Jun 21 201808107 AM

9 Jun 20 2018 03:38 PM

10 Jun 20 2018 02 37 PM

11 Jun 20 2018 02 06 PM

12 Jun 20 2018 01:15 PM

13 Jun 20 2018 12:58 PM

1/t Jun 20 20'18 12r12 PM

15 Jun 20 2018 11:50 AM

16 Jun 12 2018 02:55 PM

17 May 31 201E 02 46 PM

18 May 31 2018 09:50 AM

19 May 30 2018 03:22 PM

20 May292018O4r11PM Sludents can handle a[ pnmary malriculation steps in one space, dealing wnh a minimum of differenl people (ideally, one person)

21 May 29 2018 03:54 PM Allservices co-localed in one localion fol ease of studenls
22 May 29 2o1a 03:15 P$ Being able lo get muhiple things done in an eflicienl manner

23 May 29 201E 01:53 PM Sludenls can lind allseNices and answers they need in one area

24 May 29 2018 09:45 AM Students can come in,get enrolled FA sel up, counseling, and any olher program lhey may qualify lor(EOPS, etc.)in one spol.

Ithink it's a great ideal lthink il willbe mosl benilioalto our studenls as ihey won l have lo walk from one building to an olher lo have lheir

25 May 29 2018 08:54 AM needs met
25 May 29 2018 08:39 AM A single locatioo fo, all services

27 May 29 2018 08:054M
28 May 25 2018 03:51 PM

29 May 25 2016 03:41 PM
30 May 25 2016 03:20 PM

31 May 25 201E 01:4E PM

32 May 25 2018 01:14 PM

33 May 25 2018 11:21 AM

34 May 25 2018 08:23 AM

Where studenrs can get all enrollment services/rinancial aid questions answered accuralely and perform any enroltmenl services/,inancial
aid aclivilies such as regislration, app€als. elc Knowiedgeable frcntline slaff and computer acc€ss in one spol.
Allinclusive seNices in one locations
Cenlral hub lor studenl assEtance - whether it befnancial, regist€tion assistance, orgeneral
A localion where studeoB can golo get allnecessary support services to enrollin courses
Student Setuices in one kr3lion Admissions. Assessfient. Counseling, FinancialAid, EOPS, PACE
A "one stoC' slreamllnes lhe most common student seNices al one convenient location

The ability to talk with allstudeot seNices oflices al once or et least in one building

Studenls can complete mahc sieps, regisler for classes, buytheir books, and recieve genercl infomalion

39 May 24 2018 0,1153 PM
40 May 2.12018 04:36 PM
11 May 24 2O1A 04:24 PM
42 May 24 2018 04:08 PM

43 May 2a 2018 03:53 PM

Sludenl3 can 9olo one location for regislration, ,inancial aid, counseling, elc, wilhoul being sentto muniple localions when trying to enroll.

1 ofic€ to go lo tor all your questions
Admissions, FinancialAid, and Student Services in one buildrng

Doing allnece3sary actions in one place, going one place lo gel allqueslions an3wered
SludenG would be 6ble lo complele essential services in lhe same building and lhal s€Nic€s like FA and enrollmentwould be integ€led
whenever possibleto streamline processes for sludenls.
Multiple Servies in One Shop
Allthe services in one place
Thal sludenls and olhercu3lomeG c5n handle majorily ofenrollmenl matnculalion lunctioos in one localion
To me il means studenls go lo one place lo have all ihelr quesiions answered wilhout direcling lhem allover campus
One stop shop means a place where sludents c€n go and gel eveMhing lhey need done for regislration, nnancialaid, counseling, elc.
One localion lhat has it all
tuing able to lake care ofeverylhing needed in one plac€ wilh one stop.

one pLacc to go lo complele severalpieces of bugness
one plac€ wh6re I cen rec6ive allinfomalion wilhout having to goto a differenl localion/building
One plac€ wh6re you can gel all your s€Nices
One place whare every queslaon can be answ€red and process compleled.

35 May 25 2018 08:21 AM
36 May 25 2018 08:08 AM
37 May 24 2018 05:36 PM

38 May 24 2018 05r15 PM

44 May 24 2018 03:45 PM

45 May 24 2018 03:39 PM
116 M3y 24 2018 03:33 PM

47 May 24 2018 03120 PM
4E May 24 2016 03 19 PM
49 May 24 2018 03116 PM
50 May 212014 03:12 PM

OO€ 
"n,otr*"nt $f O registration O9€dS comptere financial aid location

Slapped



Fairchild, Michelle

From:
Sent:
To:
Cc:

Subject:

Duenas, Tina

Monday, July 9, 2018 11:02 AM
ORorke, Kevin

Johnston, Timothy
Student Services Square Footage

Hey Kevin,

Below are the current square footages for student services departments for further discussion on what will actually fit il the
new 100 building:

Admissions & Records - 1,578 ft'z

Assessment - ?? ft' (We don't have current floor plans of the 2200 bldg.)
Club Room - 260.58 ft'
Counseling Offices (100 - 13 total) - 1,083 ft'z

Enrollment Services - 405 ft'z

EOPS / PACE,i CARE / Sci*Fi- 660 ft'
Equity & Inclusion - 581.33 ft'z

Financial Aid - 1,621.72 ft'
TRIO - 2,115 ft'
Step Up - ?? ft'! (We don't have curent floor plans ofthe 2100 bldg.)
Student Life 690.61 ft'z

Student Senate 225.15 ft1
Student Services Conference Room - 356.42 ft'z

Student Success Center - 786.78 ft2
The Lance - ?? ft'2 (We don't have current floor plans of the library bldg.)
Transfer Center - 826.67 ft2
Veteran's Center - 180.76 ft'
VPSS - 640.73 ft'
TOTAL Student Services ft2 (less unknowns) = 12,61r.rt O'

Current square footage occupying the 100 building by Student Services is approximately 7402.78 ftz
If we eliminate all other non-essential departments from the currentl00 building we'd be gaining approximately 10,210 ft'z

2.. 2-r-..
Director ofStudent Life & Title IX Investigator
Global Education Center - Umoja Program
Shasta - Tehama - Trinity Joint Community College District
(530) 242-7622 Phone

@k:fu#*:*:h#mgi@ Shasta College
Global Education Center

SUMMER HOURS

Monday - Thursday - 7:00 a.m. to 5:00 p.m
Fridays - CLOSED

1



Submit your research request here <https://www.surveymonkey.com/r/SCResea rch Req uest> !

Shasta College Research & lnstitutional Effectiveness Website <http://www.shastacollege.edu/Researchplanning/> !

2


