
Shasta College
Student Services Council Meeting

May 3,2017 . 9:00 AM
Room 2314

Committee Members Present

Stacey Bartlett X Sheree Whaley

X Sharon Brisolara x Tim Johnston X Leann Williams

x Tina Duenas X Becky McCall x Jenna Barry Highfield - Guest

x Nadia Elwood Kevin O'Rorke

CALL TO ORDER

The meeting was called to order by Tim at 9:10 a.m.

1. Approval of Minutes
It was moved by Nadia and seconded by Sharon to approve the Student Services Council April 19, 2017
minutes with minor edits presented by Nadia.

2. Accreditation
a) Review Draft

Looking for errors/omissions. Most current version should be posted, but if not contact Will. Tina
will follow up to ensure revisions were included. Getting close to final opportunity to provide
feedback. Believe draft will go to the Board in June.

b) ACCJC Training
Email from Kevin to complete the training

Changes Sharon submitted will be entered by Natalie. Compiling additional suggestions/changes from
other committees. Propose to send any additional comments via email. Will have them ready for next

College Council meeting so they have a clean copy to review.

BP/A? 4Lll Posthumous Degrees (new, not legally required)
BP/AP 4240 Academic Renewal (updated BP, new AP, legally required)
BP 4250 Probation, Dismissal and Readmission (updated, legally required)
AP 4250 Probation (new AP, legally required)

. Split out and newly organized to separate Probation from AP 4255 Dismissal and Readmission, but

doesn't change how college is doing it.
AP 4255 Dismlssal and Readmission (new AP, legally required)
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MINUTES

Sandra Hamilton Slane

3. Board Policy / Administrative Procedure Review - Second Reading



BP/AP 5015 Residence Determination (new BPIAP, legally required)

AP 5031 lnstructional Materials Fees (new, legally required)
. Can we integrate material fee information for students into course information? There is language

on what should be included. There are equipment expenses and other additional costs, such as

knives for culinary program, digital cameras for photography, and gear for welding courses that

are not listed as part of a course fee, and can therefore be unexpected expenses associated with

certain courses. Suggestion to strengthen the language/descriptions. Would it also be possible to

be more proactive and ask deans from departments to address making materialfees explicit with

faculty and provide disclosures regarding additional expenses for students?

BP/AP 5035 Withholding of Student Records (review and update; no changes)

BP/AP 5O4O Student Records, Directory lnformation (review and update)

AP 5045 Student Records - Challenging Content and Access Log (new, legally required)

ln addition to a quarterly review between offices, should there be an ombudsman to oversee and review

for trends? comment regarding including Research Dept., so that feedback can be aggregated. Maybe

once a semester provide tracking information to Research for content analysis. Then review in meetings

to discuss any themes. Concern expressed regarding only including comments from completed forms,

because while these may represent issues that have risen to a certain point, other themes might be

missed. Gathering of information can inform needed training/changes. Can use feedback not only for

disciplinarian actions, but rather, also for staff Srowth and awareness. Use is it as a positive tool.

euestion on how to create a safe space for student communication/feedback and not squelch anyone's

voice. This can be a venue for students to be heard. College will do what is possible to resolve concerns,

but some situations may not allow for a resolution that satisfies the student. When concern was raising

about staff sharing information, it was suggested that staff are usually on board with incident reporting

and want an opportunity to let their supervisor know they had an upset/angry student and it gives them

the chance to get ahead of it. Conclusion that we also keep notes on situations that don't require or

result in a feedback form being completed. Desire for more uniform satisfaction loop for students that is

always available, and then includes a feedback loop to check back in with students to see how it was

resolved. ldea to have a more universal instrument to survey student experiences. A need to offer the

Student Feedback form more often to students. Tim and Jenna will be meeting regarding a standardized

message.

Procedure discussed and suggestion included departments keeping their own tracking logs and/or

creating a folder that is secure with a password for Student Services Council members that is a master

integrated tracking log for only Deans/Directors to access. The Deans/Directors can add feedback from

department logs to the master integrated log.
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Motion to approve as revised by Becky. Unanimously approved.

4. Review Student Comments, ldentify Trends and methods to address challenges

As part of Accreditation, the college must demonstrate documentation of processing of student

concerns/feedback. Updated concern process and the form, and it is now posted in multiple locations on

the web site for student access, and will have scheduled meetings to review. lf other departments have

saved student comment forms over the year they should submit for them to be added to the database.

5. Student Services Building - Departments
George had asked for more information from the council about department needs. They are going to be

interviewing architects.



General ideas that are percolating about the function of buildings as discussed in the previous meeting:
. One Stop Shop Transactional- new/updated 100 Building
. More experiential- 2300 building
. More admin duties in 2000 & 2100 buildings

One of Tina's idea was for the Bookstore to move to new 10O building. Turn bookstore into the coffee
shop/caf6 that would also sell t-shirts, non-book items. Bookstore would only sell books. Another
suggestion from the committee is to move Health and Wellness to new Student Services building. Options
to havinB an entrance to some areas ie Veterans, College Connections, have alternative separate
entrances. Which direction would staff prefer, welcoming and open areas versus security/safety
provisions (ie glass/counter barriers), private meetinB spaces for confidentiality? General consensus of the
council is to have a more open area that includes a Welcome Center, kiosk ideas, and check-ins, but then
have stages/levels of security. Emergency evacuations/lock downs also need to inform design.

Student Services Building might include:
o Welcome Center
o Assessment
o A&R

o Financial Aid
o Counseling (discussion though regarding embedded counselors for particular programs, and

having space for a counselor in other areas for once to two times a week.)
o Student Success Center
o Transfer Center
o Community Center (office)- CalWORKs, SMART Center, Health & Human Services
o Bookstore - upstairs if in the 100 building, not to displace)
o Health Center (option of an additional entrance)
o Snack/Coffee Kiosk

o Meeting Rooms (2) w/Kitchenettes - Capacity - 40 people

o Enrollment Services

Offices/Programs To Be Determined :

o Veteran's Affairs/Center - Counseling, Resource Center, Available for hang out,
private/decompressing spaces, meetinB space. Survey ofvets and what they want in a center.

o SCI*Fl - pod space, meeting area, surrounded by offices of speciallsts - counselors
o ACE/BOLD/Adult Re-entry programs

o Questions regardin8 future of Student Employment (Could it live in HR) Career Pathways ( EWD?)
Located where?

o lnnovation/Grants/Dual Enrollment/Research - plan for them to all be in one building
o President's Office - Board Room

o AdministrativeServices
o HR moved to 2100- lnterview Rooms, Testing Rooms
o Business Office moved to 2100
o Student Services Administration ?
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One Stop Shop Student Services Building. Options to use shell of 10O building or tear it down and start
from scratch. One version is that the 10O building torn down and 2200 down too. All parking lots would
be redone.



Block of time 11- 12 pm the Enrollment Services Coordinators Committee is meeting tomorrow in the

Board Room. lnviting Student Service Council to join the meeting to continue the conversation and it will

include Andy Fields from Tehama campus.

6. Health Fee Procedure - second consideration - Hold For Next Meeting

7. Staff Scheduling - Hold for Next Meeting

8. lntegrated Planning (Equity, BSl, SSSP-Credit) - Hold for Next Meeting

a) Update
b) May 23 - Chancello/s Office visit

9. Area Updates

10. Other/ Announcements

Parking Lot:

Measure H / Student Services Building - Elements for the Main Campus and Tehama Campus

7/ cation/edlife/collesps-discover-rural-stude .html? r=0httos:/ nvt imes. coml21l7 /0L edu

Master Events Calendar
Concurrent Enrollment Fees

"Branding" Hobsons - second consideration (For example: httD://orangesuccess.svr.edu/)

Grant - update
Hobsons Starfish update
Probation programming

Hiring process

Marketing plan / marketing
Probation intervention update
Website
lntegrated Planning
Program Review

SARS Anywhere
Regroup
Common assessment
Dub labs app
FAQ

NEXT MEETING

The next meeting is scheduled for Wednesday, May 17,2017 at9:00am inroom2314

Recorded by:

Michelle Fairchild, Administrative Secretary' Enrollment Services
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IP Full Plan, Q 4

Goal SSP Equitv BSI
I .Decrease achievement gap x x x Student populations experiencing disproportionate impact

Indicator around completing matric steps? Around decreasing gaps in
basic skills courses (also in #5 below)

2.lmprove assessment
procedures and address
barriers to access

x x x Student representatives of different equity populations will increasingly
report experiencing a positive, welcoming environment, a 5olo increase by
2018.

Low income students and students from other equity populations
completing matric steps and attending Gateway to College will enroll in a
community college (including Shasta College) or 4 year college after
graduating from Gateway to College with rates increasing by _.

Enrollment of students with disabilities, former and current foster youth,
and veterans will increase by 5% for each population by 2018.
The percentage ofstudents who receive their first financial disbursements
after September will decrease by 20olo.

lndicator around multiple measures

4. How and how often will you evaluate progress toward meeting your student success goals for both credit and noncredit students? You could
analyze milestones, momentum points, leading indicators, or any other metric you find appropriate for your college. (100 words max)

. Each initiative has developed an evaluatior/assessment plan and will continue to gather data to support that plan. Examples are
included in the appendix to this plan.

. Across plans, we intend to examine the following outcomes and indicators.
r The Research Committee, which includes representatives from all three plans, IT, Research and Planning, and the Dean of

Institutional Effectiveness, will also oversee and commit to collecting data related to the indicators/measures chosen. The committee
meets monthly but can dedicate one meeting quarterly to review of evaluation progress on the integrated plan.

Indicator/lVleasure

Foster youth, African American and multi-racial students and students
with disabilities will experience improved course success in credit courses
as noted by a 50olo decrease in the disparity gap between their success rates
and average student success.



IP Full Plan, Q 4

Goal Equitv BSI Indicator/Measure
3. Increase opportunities for

professional leaming that will
increase faculty/staff
responsiveness to the needs of
diverse groups of students

x x Staff will access disaggregated data on all equity populations during the
reflection phase ofthe SLO cycle and will use data to inform, revise, or
guide academic and other division/ department planning processes.

Faculty in three divisions integrate best practices for serving equity
populations of interest into annual area plans. [or Facultyidivisions revise
or expand course or program curricula to be more inclusive ofcultural
diversity and/or equity population related themes and resources. ]

Success rates of students in classes served by Supplemental Instructor, a
co-requisite support course, or multiple Equity Office services will exceed

the success rate ofstudents in comparison courses who do not receive such

resources.

The percentage of faculty reporting use of newly acquired pedagogical
practices supported by a Professional Development training provided on
campus or supported by the college will increase to 20o%.

4. lncrease course and degree/
certificate completion and
persistence through enhanced
services.

x x x

Course retention and completion/success rates for all students in college
success courses as well as foster youth, African American, multi-racial
students, and students with disabilities will increase by _%

Increase the number and percentage ofstudents from equity populations

who have declared a certificate goal and earn a certificate within 4 years

by l5% by August 2019.

Indicator around students receiving early alefts, proactive counseling calls,
enhanced ed plans.

SSP

Students with disabilities, former and current foster youth, and veterans
who enroll in the fall of20l6 will persist fall to spring and fall to fall at

rates within 3 percentage points of average persistence rates for each
period.
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IP Full Plan, Q 4

Goal SSP Equity BSI Indicator,Measure
5.lncrease rates of throughput to

transfer level course success
and rates oftransfer

x x x Course success rates ofstudents enrolled in basic skills English and basic
skills Math courses will increase by 5 percentage points by 2019.

Increase the number and percentage ofstudents liom equity populations
who have declared a degree and earn a degree by l5% by August 2019

The number and percentage of students from equity populations
completing degree and/or credential applicable English./math courses who
began their studies in basic skills English/math courses or ESL courses
will increase by l0 percentage points by 2020.

Students enrolled in basic skills classes who have participated in
interventions (Math Camp, Supplemental Instruction) will increase their
persistence rates from fall to spring and fall to fall by 5% by 2018.

The number and percentage of students from target equity populations who
declare (and take courses towards) an associate degree for transfer will
increase 5 percentage points by 2019.

The number and percentage of students from target equity populations who
transfer to a four year college or university will increase by 2ol0.



TD 8M SB Grouping Departments/ Arcas POC
€mploy.cs / Student

Capaclty
ss 2300 2100 SSAdmin/ 700 4 VP Stud€nt Services 2

SS

New 100/
2

CaIWORKS Nadia tlwood

5S 2000 New 100 SS C€nt€r 2000 3 SupportService5 Sandra Hamilton Slane 1

S5 2000 New 10O 55 Admin/700 3 EOPS Sandra Hamilton S,ane

s5 2000 New 100 3 CARE Sandra Hamilton Slane 1

SS 2000 2000 55 Admin/ old 10O 3
DSPS 5andra Hamilton Slane 8

5S 2000 2000 sS Admin/700 3 TR]O Sue HuirinBa 1

s5 2000 New 100 SS Center 2000 3 Foster Kinship / scl'Fl Bob DePaul 2

SS 2000 New 100 SS Center 2000 3 Colle*e to Career 2

55 New 10O New 10O

SS Center /new
building / other

admin. 2

Acces! & Equity Sharon Brisolara 3

ss 2000 New 100 5S Center 2000 3 Centerfor fquity & lnclusion Sharon Srisolara 1-2 (35-50 Capacity)

55 New 100 New 100 SS Center 2000 2 Veterans Center Sharon Brisolara 3 (20 Capacitv)

ss New 10O New 100 1 Enrollment Services 3

ss New 100 New 100 SSAdmin/ 700 1 3

SS New 100 2000 SS Center 2000 2 CarEEr & Transfer Center DanielValdivla 3

ss New 100 New 100 2 Counselint 25

S5 New 100 New 100 SS Admin/700 1 Flnancial Aid (Blended W A&R) Eecky McCall 11

ss New 100 New 10O 55 Center 2000 1 8e.ky Mccall 1

5S New 100 New 100 SS Admin/ 700 1 Admissions & R€cords (Elended w/ FA) 74

ss New 10O New 100 55 Admin/ 700 1 Student Success Center/ FYt Center TimJohnston 3

55 New 100 2000 sSAdmin/700 2 Student Employment 2

55 2300 2000 55 Admln/ 700 4 Student Ufe Fina Ouenas 3-5l(llCaoacitv)

5S 2300 2000

s5Admin/700/
Otheradmin. 4

Global Education Center Tlna 0uenas 2/ (15-20 Capacity)

ss 2300 2000 SS CEntor 2OOO Student Senate 0/ {30-33 capacity)
5S 3000 3000 3000 or new 4 Student Housin8 (eventual new bulld?I Nicholas webb 1a / (126 Capacity)
5S 2300 2000 sS center 2000 4 Club fioom Tina Ouenas u / tlu-25 Laoacrtvl
ss New 100 New 100 AllBuildings 2 Conference Room(s)' (2)

ss New 10O New 100

SSAdmin / 100 &
SS Center 1

Reception /welcomeArea

5S 2300 New 100 SS Center 2000 coffee Shop/caf6

ss New 10O

OtherAdmin. & SS

2
steff lounge w/ kitchen

SS New 100
SinBle/family/

Send€r neutral
Other 500 2100 ACSS Stacey Eartlett
Other 2100 2100 OtherAdmin. 100 7 Administra!ive Services Morris RodriSue 3

Other New CT€ 2100 lnstrucl. BuildinS BAITS MlchaelSloan
Other New CIE 2000 lnstruct. BuildinS Bistro ('Mike is okay with this) Mike Mari
Other 2100 New 100 OtherAdmin.l00 6 Eusiness Office JillAult 9 / {12 capacity}?
Other 1300 100/7m/2000 OtherAdmin/ Sep Camous Safew/RPD {MoE c6 !o..* srEr Lonnie Seay

Other 2100 2100 5 OualEnrollment Theresa ooyle 3

Oth€r 2100 2100 OtherAdmin.l00 8 EWD Eva Jlmenez 7?

Other 2100 2100 OtherAdmin.l00 8 Extended Education
Other 2000 2000 SS Center 2000 Food Services Denise Axtell
Other HSUP Kathy Royce

Other 2140 2100 OtherAdmin. 100 6 Human Resource5 Laura Senson

Other 700 700

OtherAdmin.1m
or Libory lnfo.mltion & TechnoloSy James Crandall

Other 200 200 200 (Expanded) IibraryServices WillEreitbach
Other 2100 2100 OtherAdmin.l00 7 Of{ice oflnstruction Nlorris Rodrisue
Other 1800 1800 lnstruct. BuildinS PEAT Mike Mari
Other z7w 2700 2100? PhysicalPlant GeorBe Istrada
Other 900? 2100 lnstruct. BulldjnS 5LAM Frank NiSro
Other 2100 2100 OtherAdmin. 100 1 Presldent's Office
Other 2100 2100 OtherAdmin.l00 7 ScoBThompson
Other 7m 2000 LearninS Resource Center Tereta Doyle
Other 2100 7A0 Other Admin. l0O 5 Kate Mahar
Other New 100 2000 55 Center 2000 2 Heakh & Wellness Debbie Goodman
Other 2100 2100 OtherAdmin. 100 7 Marketins & Public Relations Pet€r Gri88s
Other 2100 2100 OtherAdmin. 1m 5 Grants Office 1

Other 2700 2100 Library 5 1

Other 200 200 lnstruct. BuildinS Gateway to college

ss/other

lsr!q!r@l

55 Ad,,"inrool

-l

---t
lnstruct. BulidinE

-
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I
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Shasta-Tehama-Trinity Joint Community College Districl
Board of Trustees

Board Policy Manual

Posthumous Degrees AP tl111

Reference:

The posthumous degree is conferred on students who, at the time of death, have completed

at least the current residency requirement for an Associate Degree at Shasta College and

minimum cumulative GPA of 2.0.

Procedure
The process for identifying and considering candidates for the award of posthumous Associate

degrees shall be:

1. A formal request may be initiated by any of the following: a family member, a

faculty/staff member, a dean, or a fellow student. lf the request is not made by a family

member, the family should be contacted and found to be receptive to the possible

award. The request must be submitted in writing within two semesters following the

student's death and must be accompanied by a copy of the student's death notification
(1.e., death certificate, newspaper article, funeral service program)' The request should

be submitted to the Associate Superintendent/Vlce President of Student Services or

designee.

2. The Associate Superintendent/Vice President of Student Services will be responsible for

reviewing the student's academic record, whether the specified criteria are met, and

forwarding the request to the Superintendent/President.

3. The Superintendent/President will then recommend to the Board of Trustees that the

student receive the posthumous Associate degree. This must be completed no later than

April of every year to ensure that the student will have their name appear in the
upcoming commencement proSram.

4. The Associate Superintendent/Vice President of Student Services notifies the individual

who made the request ofthe Board ofTrustees decision. lf approved, an invitation will be

made to the family to attend the College's commencement ceremony held at the end of
the spring semester each year.

5. Upon Board approval, the Associate Superintendent/Vice President of Student Services on

behalf of the student, completes an Application for Graduation petition and sends the
application, the student death notification and request to the Admissions & Records for
the student's permanent record.

6. Degrees awarded posthumously will be noted on the commencement program as a
"Associate Degree Awarded Posthumously". The student's diploma or certiflcate will be

BP/AP XXXX - 1



Shasta-Tehama-Trinity Joint Community College Districl
Board of Trustees

Board Policy Manual

Posthumous Degrees AP 41ll
released or mailed to the person legally authorized to manage the deceased student's

affairs. The posthumous nature of the award will be indicated on the diploma and in the

student's official transcript. Any fees associated with the administration of the

posthumous degree or certificate of attendance shall be waived.

BP/AP XXXX - 2



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board Policy Manual

Posthumous rees BP ,|

Relerence:

The purpose of this policy is to reco8nize the academic achievement of the deceased

and to extend to the college community, family, and friends of the student an opportunity
share in his/her academic success at Shasta college.
Posthumous degrees may be awarded at commencement or some other equally appropriate

time. The names of persons receivinS posthumous degrees must be approved by the Board.

The Superintendent/President shall establish procedures and criteria for the award of
posthumous degrees.

1BP/AP XXXX -



Reference: Title 5, Seclion 55046

ln accordance with Title 5, Section 55046 the following policy regarding Academic renewal per-

mits removing 'D', and 'F' grades from grade point calculation when lhe student's previous aca-

demic perforirance is not rlflective of the student's recent performance. Students may petition

to n"rd tnei, academic record reviewed for academic renewal of substandard academic perfor-

mance under the following conditions:

Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board Policy Manual

Academic Renewal AP 4240

1 . The maximum amount of course work that may be academically renewed is 30 se-

mester units of D and F grades, within two consecutive academic years'

2. A minimum of two years must have elapsed since the couBe work to be renewed

was completed.

3. To apply for academic renewal, the student must have completed either 15 semester

units wiih at least a 3.0 grade point average (G.P.A.) or 24 semester units with a

G.P.A. of at least 2.5 since the course(s) to be renewed.

4. Courses which have been excluded by Academic Renewal may not be used in the

fulfillment of requirements for a degree or certificate at Shasta College. Courses,

which were used in the past to fulfill lhe requirements of a degree or certificate al-

ready granted by any institution, may not be excluded by Academic Renewal.

5. Unils that have been excluded by Academic Renewal cannot be reinstated'

6. Courses, which have been excluded by Academic Renewal, may not be used to fulfill

prerequisites.

7. The student's permanenl record will be annotated in such a way that all wo* re-

mains legible, ensuring a true and complete academic history. However, the grades

will no longer be included in the computation of the student's G.P.A.

Academic renewal procedures may not conflict with the District's obligation to retain and destroy

records or with the instructor's ability to determine a student's final grade'

The above policy is adopted for students who need a means of tempering their previous aca-

demic record so they may successfully accomplish an academic goal'

The administration, relying primarily upon the advice of the Academic Senate, shall develop pro-

cedures to be followedby siudents in tiling petitions applied to this regulation and those proce-

Ouies stratt stipulate the ofiicers and/or peisonnel responsible for implementing the procedures

or regulations.

The District shall rely primarily upon the advice of lhe Academic senate in making any changes

19inir i"grlrtil, Uri inart noi adopt any regulation or procedure which conflicts w1h Education

Code Seition 76224 o( Chapler 2.5 of Division l0 of Title 5'

BP 4240 - 1



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board Policy Manual

Academic Renewal BP 4240

Reference:_Title 5 Section 55046

Previously recorded substandard academic performance may be disregarded if it is not

reflective of a student's demonstrated ability. The Superintendent shall establish procedures

thal provide for academic renewal.

1BP/AP XXXX -



Shasta-Tehama-Trinity Joinl Community College District
Board of Trustees

Board Policy Manual

Dismissal and Readmisgion AP 4255

I Reference:-Title 5 Sections 55033 and 55034

Standards for Dismissal

A student who is on academic probation shall be subject to dismissal if the student

has earned a cumulative grade point average of less than 2.0 in all units attempted

in each of three consecutive semesters A student who has been placed on

progress probation shall be subject to dismissal if the percentage of units in which

ineltudent has been enrolled for which entries of "W,' "l'" 'NC," and "NP" are

recorded in at least three consecutive semesters reaches or exceeds 50 percent.

AP 4255 - 1

Dismissal Letter

The letter notifying the student that he/she is subject to dismissal will cover, at a

minimum, reference to this procedure, explanation of what dismissal means,
procedure for reinstatement, and procedu,e to appeal the dismissal'

Appeal of Dismissal

The student has the right lo appeal a proposed dismissal action if the student feels

that facts exist that wairant an exception to the dismissal action. The student must

file the written petition of appeal to the Admissions and Records office designated

on the dismissal letter that was mailed. lf the student fails to file a written petition by

ihe designated due date, the student waives all future rights to appeal the dismissal.

action. liis the student's responsibility to indicate on the petition a clear statement of

the grounds on which continued enrollment should be granted and to provide

evidlnce supporting the reasons. Petitions will be reviewed by the Scholastic

Standards Committee.

lf the student's appeal is approved, he/she will be continued on special probation

until he/she regains good academic standing.

The decision of the scholastic standards committee will be communicated to the

.iro"rii" *riting by a designee of the Admissions and. Records Office. Admissions

"nJ 
n""ora. wiii n6tity tne itudent of his/her action within 30 days of receipt of the



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board Policy Manual

Dismissal and Readmission AP 4255

student's appeal. The student may appeal the de
Committee in writing to the Admissions and Reco

cision of the Scholastic Standards
rds Office within 10 working days of

the date of notification of the decision by the appropriate designee. The decision of

the Admissions and Records Office is final.

lf the dismissal appeal is granted, the student will complete a Readmissions Contract

lor Dismissed Students and will be continued on special probation for an additional

semester. At the end of the additional semester, the student's academic record will

again be evaluated to determine whether the student may be removed from
piobation, should be dismissed, or should be continued on probation.

The Readmission Contract for Dismissed Students requires that students on special
probation list courses to be completed in the subsequent term and agree to pass all

courses with grades of "C' or better and not withdraw with a grade of "W." Students

on a special probation contract are subject to dismissal for one or more Semesters if

the provisions of their contract are not satisfied. Special probation students in

violation of their contract are subject to administrative withdrawal of subsequent
term of enrollment upon verification of grades earned for the previous contracted
term.

Standards for Evaluating APPeals

Dismissal appeals may be granted under the following circumstances:

r lf the dismissal determination is based on the academic record for one
semester in which the record does not reflect the student's usual level of
performance due to accident, illness, or other circumstances beyond the
control of the student. Verification should be submitted with the appeal'

o The student enrolls in a corrective program designed to assist him/her in
improving academic skills, such as obtaining academic counseling and/or
limiting course load.

. When there is evidence of significant improvement in academic achievemenl

Readmission after Dismissal

ln considering whether or not students may be readmitted after a dismissal and a one
or more semester absence, the following criteria should be considered:

AP 4255 - 2



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board PolicY Manual

Dismissal and Readmission AP 4255

o Documented extenuatingcircumstances.

. Marked improvement between the semesters on which disqualification
was based.

. Semesters on which disqualification was based were atypical of past

academic performance.

. Formal or informal educational experiences since completion of semesters

on which disqualification was based.

. lmproved GPA as a result of grade changes, fulfillment of incomplete
courses, or academic renewal.

AP 4255 - 3



Shasta-Tehama-Trinity Joint Cornmunltry College Olstrici
Boatd of Truttaa3

Board Polk y M.nu.l

Probatlon, Dismissat and Rsadmlcaion BP 4250

R€icrcnc€: Educadon Coda Sac on 7(Nr4bxr; nf/. 5, SQcXons 55Ba55OtA.... ..... -

Prob.tlon

Acad.mic Probalion. A sludcnt who has attempted at lsast 12 sem6star unils shall be placcd on

acaaemi; proUalion if th6 slud!.i h!3 eamed a cumulstivc Aradc point 8vcrag€ below 2.0 in all

unrts

elQgIerS-elglStigo. A studcnt who haS attempted el load 12 unils sh.llbc plac.d on progrcas
probation wtten the percanlrg. ot 8ll u.its in which a ltudant hes onrollcd gnd for which cntrics
of 1M, 'l', and "NP,' ars rc@rdGd toaches or exccrd! 50 porcenl.

A sludenl who is plEc€d on probslion may gubmit 9n sppcal in .ccotdanco wilh the procodutEs

to bc Btsblishcd by the Supcrinlond.nuPr6ident.

A sludent on rcsdemic probstion shall be removcd from probation when lho Studonl'g accumu-

lated grade point gv"ragc E 2.0 or higher.

A studont on progrGg probation thallbe temovcd from probation whon lhG pcrcatisga of unitS

in thc cat€goric8 ot 1 ,r,' '1.' 'NC,' and 'NP' drop! bGlow 50 pcrc€nl.

Dlsmlrr.1
A sludenl rvho is on academic probation shall bc aub.iccl to dbmbsalitthe student has earnod a

cumulstivs grad6 poinl average of lels than 2.0 in 8ll units enemplad in three consecutive 8e-

m6stcrs.

A sludent who is subiecl to dtsmissal may submit . writlsn sppeal in complhnce with admini3-

trativc procadura3.

R..dmlatlon
A 3tudent who has been dirmilsrd may raquolt tcinstelcmcnt. Rc8dm63bn m8y bc

granled, dcnicd. or postponed sccordirg !o crilcrl6 containcd in adminbtrative procedures.

The SuprrintenderyPresucnl or dcaignes shell dcvclop procedur6 for the implementation oI
lhB policf lhat clmply with tho Title 5 Equiremcnb.

Se. Admlnlslratlvo Procadoru 1250 and 1255

goard Approved 3/12/03
Academic Senat. Approvcd 11/08/04
Eoard Approved Revision! 2/09/05
R.v:cl.d by thc Board Ad Hoc Committee on Polic,l 11114197
Bosd Approved Revbions 1/'l6i/08
Rcvhrvcd by lhe Board Ad Hoc Commit€e on ?olic! 11112lOB
Eoerd Approved Revbions 4,/09,/1,1

BP 4250 - 1



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Board Policy Manual

AP 4250

lf a oercentaqe of a student's recorded entries of, 'W," "1," "NC," and 'NP'
r"r"n". ot eiceeds 50% of all units in which a student has enrollment' the

student shall be placed on progress probation'

At the end of the third semester of which the student is on academic and/or

piogt"* probation, a notice shall be sent to the student informing him/her

that he/she is subject to dismissal.

Probationary Letter

The letter notifying the student of probation will cove-r,.at a minimum' the

.itnin"rn"" of Uel*ng on probation and description of the services available.

A student who is on academic probation and earns a semester grade point.average of

Z.d oiU"tter.ftall not be dismissed as long as this minimum semester grade

point average is maintained.

BP/AP XXXX - 1

Probatlon

I Reference:-Title 5 Sections 55030 through 55034

Notifi cation of Probation

Each student is entitled to be notified of his/her academic difficulty and the

*"it"oltity of college support services to respond to the academic difficulty before

inu rtra"'nt is dism'issed.'Notification will consist, at a minimum, of the following:

r At the end of the semester in which the student's cumulative grade point

average tatts below 2.0 in all units attempted, a notice of probation shall be

sent to the student informing him/her of the probation
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Reference: Educetlon Code Secdons 68010 end 761i10; Tltle 5, Secuon 51000, et seq.

Students shall be classified at the time of each application for admission or regislration as a res-
ident or nonresident student.

A resident is any person who has been a bona fide resident of California for at leasl one year on
the residence determination date. The residence determination date shall be the day immedi-
ately preceding the first day of a semester or summer session for which the student applies to

attend.

Residence classification shall be made for each student at the time applications for admission
are accepted or regislration occurs and whenever a Sludent has not been in attendance for
more than one semester. A student previously classified as a nonresident may be reclassified
as of any residence determination date.

The SuperintendenuPresident shall enact procedures to assure that residence determinations
are made in accordance with Education Code and Title 5 regulations.

See Admlnislrative Procedure 5015

Board Approved 4/09/03
Reviewed by the Board Ad Hoc Committee on Policy 5/13/09
Board Approved Revisions 11111109

BP 5015 - 1
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1,0

2.0

3.0

Educetion Code Sect,ons 68000 et seq., 68130.5' and 68075.7; Title 5'

Secfion 51000 et seq.; 38 U.S. Code Section 3679

Residence Classification

Residency classifications shall be determined for each student at the time of each regis-

tration ani whenever a student has not been in atlendance for more than one semester.

Residence classifications are to be made in accordance with the following provisions:

A residence determination date is that day immed:ately preceding the opening day of in-

struclion for any session during which the student proposes lo atlend.

A residence classification is the responsibility of the Admissions and Records oflice.

students must be notmed of a residence determination within 14 calendar days of sub.

mission of application.

Student Notification

The District shall publish the residence determination date and summary of the rules and

regulations governing residence delemination and classificalion in the District catalog or

addenda thereto.

Rules Determining Residence

. A student who has resided in the state for more than one year immediately preceding

the residence determination date is a resident.

. A student who has not resided in the state for more than one year immediately pre-

ceding the residence determination date is a nonresident.

The residence of each student enrolled in or applying for enrollment in any class or clas-

ses maintained by this Dist.ict shall be determined in accordance with the Educalion

Code which statei that every person has, in law, a residence. ln determin:ng the place

of residence, the following rules are to be observed:

. Every person who is manied or eighteen years of age, or older, and under no legal

disability to do so, may establish residence.

. A person may have only one residence.

. A residence is the place where one remains when not called elsewhere for labor or

other special or temporary purpose and to which one retums in seasons of repose.

. A residence cannot be lost until another is gained.

. The residence can be changed only by the union of act and intent.

AP 5015 - 1

Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Administrative Procedures Manual

Reference:



Shasta-Tehama-Trinity Joint Community College District
Board of Trustees

Administrative Procedures Manual

AP 5015

A man or a woman may establish his or her residence. A woman's residence shall
not be derivative from thal of her husband.

The residence of the parent with whom an unmarried minor child maintains
his/her place of abode is the residence of the unmanied minor child. When the mi-
nor lives with neither parent, the mino/s residence is that of lhe parenl with whom
the last place of abode was maintained, provided the minor may establish his/her res-
idence when both parents are deceased and a legal guardian has not been ap
pointed.

The residence of an unmarried minor who has a parent living cannol be changed by

the mino/s own act, by the appointment of a legal guardian, or by relinquishment
of a parent's right of control.

4.0 ermination of Resident Stalus

A resident is a student who has been a bona fide resident of the state for one year prior to

lhe residence determination date. A bona fide residenl is a person whose residence is in

California as determined above except:

A student who is a minor and remains in this state after the parent, who was previ-

ously domiciled in Califomia and has established residence elsewhere, shall be enti-
tled lo retain resident classification until attain:ng the age of majority and has resided
in the state the minimum time necessary to become a resident, so long as cor inu-

ous attendance is mainlained at an institution.

A student who is a minor and who provides evidence of being entirely self-sup-
porting and actually present in California for more than one year immediately preced-

ing the residence determinalion date with the intenlion of acquiring a residence
therein, shall be entitled resident classification until her'she has resided in the statethe
minimum time necessary to become a resident.

A student who has not been an adult for one year immediately preceding the resi-

dence determlnation date for the semester for which the student proposes to attend

an institution shall have the immediate pre-majority-derived california residence, if

any, added to the poslmajority residence to obtain the one year of Califomia resi-

dence.

A student holding a valid credential authorizing service in the public schools of this

state, who is em-ployed by a school district in a full-time posilion requiring certifica-

tion qualifications foi the iollege year in which the student enrolls in an institution,

inaf L entitteU to resident clalsiication if each student meets any of the following re-

quirements:

He/she holds a provisional credential and is enrolled in courses necessary to obtain

another type oi credential authorizing service inthe public schools'

Residence Determination

AP 5015 - 2
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He/she holds a credential issued pursuant to Education code Section 44250 and
is enrolled in courses necessary to tulfill credential requirements.

An individual who is the child or spouse of a person who, on or after September "l 1,

2001 , died in the line of duty while serving on active duty as a member of the Armed
Forces who resides in California and enrolls in the community college within three

He/she is enrolled in courses necessary to futfill the requirements for a fifth year of

education prescribed by subdivision (b) of Education Code Seciion 44259'

A student holding a valid emergency permit authorizing service in the public

schools of this stite, who is employed by a school district in a full- time position re-

quiring certification qualifications for the academic year in which the student enrolls

at anlnstitution in courses necessary to fulfill teacher credential requirements, is en-

tifled to residenl classification only for the purpose of determining the amount of tui-

tion and fees tor no more than one year, Thereafter, the sludent's residency status

will be determined under the other provisions of this procedure

A student who :s a full-time employee of the California State University' the Uni-

versity of California or a community college, or of any state agency or a student

who ii a child or spouse of a full-time employee of the California State University,

the University of California or a communily college, or of any stale agenry may be

enti ed to reaident classitication, until the student has resided in the state the mini-

mum time necessary to become a resident.

A student who is a natural or adopted child, stepchild, or spouse who is a de'
pendent of a member of the armed forces of the United States stationed in this state

on active duty shall be entitled to resident classification. lf the member of the armed

forces of the United States latertransfers on military orders to a place outside this

state, or retires as an active member of the armed forces of the United States, the

student dependenl shall not lose his/her resident classification, so long as he/she re-

mains continuously enrolled in the Dislrict.

A student who is a member of the armed forces of the united states stationed in this

state on active duty, except a member of the Armed Forces assigned for educa-

tional purposes to a state-supporled institution of higher education, is entilled to

resident classification only for the purpose of determining the amount of tuition and

fees. lf the student later transfers on military orders lo a place outside this state,
the student shall not lose his/her resident classificalion, so long as he/she remains
continuously enrolled in the Distdct.

A veteran who was discharged or released from at least 90 days of active seavice less

than three years before the date of enrollment in a course commencing on or afrer
July 1 , 2015, and his/her dep€ndents, regardless of the veteran's state of residence is

entitled to resident classifi cation.

AP 5015 - 3
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years of the Service Membe/s death in the line of duty following a period of active
duty service of 90 days or more.

A student who is a minor and resides with his or her parent in a districi or tenitory not
in a districl shall be entitled to resident classification, provided that the parent has
been domiciled in Califomia for more than one year prior to the residence determi-
nation date for the semester, quarter or lerm for which the sludent proposes lo at.
tend.

A student who is a Native American is entitled lo resident classification for attend-
ance at a community college if the student is also attending a school adminis-
tered by the Bureau of lndian Atfairs located within the community college district.

A student who is a federal civil service employee and his or her nalural or
adopted dependent children are entitled lo resident classification if the parent has
moved to this state as a result of a military mission realignment aclion that in-
volves the relocation of at least 100 employees. This classification shall continue
untilthe student is entitled to be classified as a resident, so long as the student contin-
uously attends an institution of public higher education.

A student who resides in Califomia and is 19 years of age or under at the time of en-
rollment, who is cunently a dependent or ward of lhe slate through California's child
welfare system, or was served by Califomia's child welfare system and is no longer be-
ing served either due to emancipation or aging out of the syslem, may be entilled to
resident classification until he/she has resided in the state the minimum time nec-
essary to become a resident.

A student who lives with a parent who eams a livelihood primarily by performing agri-
cultural labor for hire in California and other states, and the parent has per-
formed such labor in this state for at least two months per year in each of the two pre-
ceding years, and the parent resides in this District and the parent of the student has
claimed the student as a dependenl on his stale or federal personal income tax re-
turn if he/she has sufficient income to have personal income tax liability shall be enti-
tled to resident classification.

A studentwho demonstrates financial need, has a parent who has been deported or
was permitted to depart voluntarily, moved abroad as a result of that deportation or
voluntary departure, lived in California immediately before moving abroad, attended a
public or private secondary school in the state for three or more years, and upon
enrollment, will be in his or her flrst academic year as a matriculated student in CalF
fornia public higher education, will be living in California, and will file an affidavit
with the District stating that he or she intends to establish residenry in Califomia as
soon as possible.

AP 5015 - 4
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within 30 calendar days of receipt, the superintendenuPresident or designee shall send

a written determination lo the student. The determination shall state specific facls on

which the appeal decigion was made.

7.0 Reclassification

A student previously classified as a non-resident may be reclassified as of any residence

aeterminaiion date. A residence determination date is that day immediately preceding

the opening day of instruction for any session during which the student proposes to at-

tend.

Pelitions for reclassification are to be submitted to the Admissions and Records oflice.

SUS

Right To Appeal

students who have been classified as non-residents have the right to a review of their

.r"."iriotion (Title 5, Section 54010 (a)). Any student, following a final decision of resi-

J"n* .f 
"r.mt"tion 

by the Admissions and Records Office, may make written appeal to

tn" Srp"iint"nO"nUpiesident or designee within 30 calendar days of notification of final

decision by the college regarding classification.

Appeal Procedure

The appeal is to be submitted to Admissions and Records office which musl forward it to

the SJ[erintendenUpresident or designee within five working days of receipt. Copies.of

ine oriiinat application for admission, the residency questionnaire, and evidence or doc-

,r"ntition piovided by the studenl, with a cover statement indicating upon what basis

ine resiOen& classificition decision was made, must be fonrarded with the appeal.

The superintendenuPresident or designee shall review all the records and have the right

io request additional information from either the student or the Admissions office.

wriflen documentation may be required of the student in support of the reclassification

request.

A questionnaire to determine financial independence must be submitted with the petition

foireclassification. Determination of financial independence is not required for stud-ents

who were classified as non-residents by the university of california, the california state

University, or another community college District (Education code section 68044).

A student shall be considered financially independent for purposes of residence reclassi-

fication if the applicant meets all of the following requirements:

AP 5015 - 5
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Has nol and w:ll not be claimed as an exemption for state and federal tax purposes
by his or her parent in the calendar year prior to lhe year the reclassification applica-
tion is madei
Has not lived and will not live for more than six weeks in the home of his or her par-

ent during the calendar year the reclassification application is made,

A student who has established financial independence may be reclassified as a resident
if the student has mel the requirements of Title 5, Sections 54020, UO22 and il024.

Failure to satisfy all of the financial indePendence criteria listed above does not neces-
sarily result in denial of residence status if the one year requirement is met and demon-
stration of intent is sufficiently strong.

Financial dependence in lhe current or preceding calendar year shall weigh more heavily
against finding California residence than financial dependence in the preceding second
and third calendar years. Financial dependence in the current or preceding calendar
year shall be overcome only if (1) the parent on whom the student is dependent is a Cali-
fornia resident, or (2) there is no evidence ofthe student's continuing residence in an-
other stale.

The SuperintendenUPresident or designee will make a determination, based on the evi-
dence and notify the student nol later than 14 days of receipt of the petition for reclassifi-
cation.

Students have lhe right to appeal according to the procedures above

8.0 Non-Citizens

The District will admit any non-citizen who is 18 years of age or a high school graduate

lf non-citizens are present in the United States illegally or wilh any type of temporary
visa, they will be classified as non-residents and charged non-resident luition unless
they meet the exceptions contained below.

lf, for at least one year and one day prior to the start of the semester in question, a non-
citizen has possessed any immigration status that allows him or her to live permanently
in the United Slates and she or he meets the California residency requiremenls, the stu-
dent can be classitied as a resident.

A student who is without lawful immigration status may be classified as a resident if he
or she meets the following requirements:

. high school attendance in California for three or more years;

. graduation from a Califomia high school or attainment of the equivalent lhereof;

. registration or enrollment in a course offered by the District for any term commencing
on or after January 1,2OO2:

AP 5015 - 6
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. completion of a question
the District of enrollment

naire form prescribed bY th

, verifying eligibility for this
llor and furnished by
nt tuition exemption:

e Chance
nonreside

and. in tn" case of a student without lawful immigration status, the filing of an aftidavit that

the student has filed an application to legali2e his/her immigration status, or will file

an application as soon as he or she is eligible to do so'

The initial residency classification will be made at the time the student applies for admis-

sion. students may iile residency questionnaire forms through the third week of the se-

,"it"r to r"qr"tt i review of th;ir residency status. Final residency determination is

,"o"ovtn"no,issionsandRecordsotfice.studentsmayappealthedecisionwith
the SuperintendenUPresident or designee.

Board Reviewed 11111 l0g
Reviewed by the Board's Ad Hoc Committee on Policy 9/09/15

Reviewed uy tfre Board's Ad Hoc Committee on Policy 2117116

Board Reviewed Revisions 217l16
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Students may be reouired to orovide instructio I materials reouired for a credat or non -cred lt

course. Such material s shall be of continuino value to a student tside of the classroom
settino and shall not be solelv or e usivelv available from the District

Manv courses reouire a material/instructional usaqe fee. Students should consult the current
schedule of classes for fee amounls which are noted under the appro oriale class descriotion
Material fees are due at the time ot reoistration and are not subiect to waiver

Required inslructional materials shall not include materials used or desioned orimarilv for
administrative ou es. class manaoement. course manaqe ent. or suDervision

Where instructio nal materials are available to a student temoorarilv throuoh a license or access
fee, the student shall be orovided options at th time of ourchase to maintain full access to the
instructional materials for varvino oeriods of time ranqinq from the le th of the class uo to at
least ttrye leels- The terms of the l,c€n ss fee shall be provided to the student in a
clea and un andable manner TtoI erst o lo orrrchase

lnstruclors shall take reasona ble steps to minimize the cost and ensure the necessitv of
rnstructronal materials.

The District will oublish these ulations in each colleoe cataloq

Definitions

"Required instruclional materials" means anv materials which a student must orocu re or

oossess as a condition of reqistration, enro llment or entrv into a class. or anv such material
which the instruclor determines is necessary achieve the reouired obiectives of a course

"Solelv or exclusivelV available from the District" means that the instructional material is not
available exceot throuoh the District. or that the District requires that the instructional material
be ourchased or orocured from it A material shall not be considered to be solelv or exclusivelv
.\/.ihhla fr^m tho n ct.i^r if;t i. ^r^r,i.la.l l^ lha S tatt District's a^l'!al 

.^.f .n.l 1\ tha

inslructional material is otherwise oenerallv available. but is provrded so lelv or exclusivelv bv lhe
District for health and safetv reasons: or 2) the instructional material is orovided in lieu of other
qenerallv available but more exoensive material which would otherwise be reouired.

"Reouired inst ctional materials which are of ntinuino value outside of the classroom settino"
ich can tak cla room settr re not wholln

n used u or rendered v as the are a 1e tn evrn the

class.
r lhe su n

AP 5031 - 1
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ired'*' AP 5031

Establishinq Required lraterials and Related Fees

The mend m teri hall lvtslo toe
ulations. The Admini ve Services Office will resoond to Statecomoliance with

Chance llor's Office i uiries reoardi o fees

tant rintende Presi Admi Se will suThe f th
the re mended materials fe to the Governino Boa for final a al

edu lass ilable hast his on b

tains the most recent rmation reoardino instr onal materia fees
ava ila ble on-line. con

rallv colle ed at the Bus iness Office or at the Adm issions and ecordsOption I fees are o
office. Mendalorv material fees are oaid at the time of reo ration

ure or labor orv facultv member will orovide stude nts with the mate rials covered bv theThe I

fee.

AP s031 - 2
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Reference: Title 5, Section 59110

The Admissions and Records Office may withhotd grades, transcripts, diplomas, and registra-
tion privileges from any student or former student who fails to pay a proper financial obligalion to
the District. The student shall be given written notification and the opportunity to explain if the
financial obligation is an error.

The definition of proper financial obligation shall include, but is not limited to: studenl fees; obli-
gations incurred through the use of facilities, equipment oI materials; library fines; unreturned
library books; materials remaining improperly in the possession ofthe student; and/or any other
unpaid obligation a student or former studenl owes to lhe Districl. A proper financial obligation
does not include any unpaid obligation to a student organizalion.

Board Reviewed 1 1 11 1 log

AP 5035 - I
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Reference: Title 5, Section 59/10

Studenls or former students who have been provided with written notice that they have failed to

p"yi prop"r nn"ncial obligation shall have giades, transcripts, diptomas, and registration privi-

leges withheld.

Sae Administratlve Prccedure 5035

Board Approved 4/09/03
Reviewed by the Board Ad Hoc Committee on Policy 5/13/09
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Rele16ncel

A cumuLtivo rocord ol gnrolhn6nt, scholaBhip, and gduc.lion.l progte$ 3h8ll b€ kept for cach
sludonl.

Relesse of Studcnl Records. No inslructor, official, employec, oI govcrning bosrd memb€r shall
authorQc accs3s lo gtudent records to any pecon except under lhe follo{ing circumslances:

. Sludent rocords shall be released pursuant to a student'3 wrinon conssnl.

Studenls unsble lo p.ocoss trsnsaclioN in po6on or via Web Advlsor may designate
another peEon to process tr.nsactions on thoi. behalt by Prqxy. lll complianca with, tho
lcdcrsl FEmily Educational Righb and Privscy Act of i974 .lso known aB FERPA or thc
Bucklsy Amsndm6nt, the studer must shn a rsleasg gothgrizing p.ocsssing of t.anssc-
tbn3 by proxy. The student (not ths Proxy) has tho ullimst? re3ponsibllity lor complylng
with applicable requireme.ts, policics. 8nd dcsdling!, and tor ih! timely paymsnt oftui-
tbn and bca-

'Dircqtory information'may bc releesgd in ecarrdance with th! dofiniiions ir Soard PoL
icy 5040 and in accordance with bderel and 3tatc law! and rogulations, such as the
Family Educrtional Rights and Privacy Aci (FERPA).-pIgydgE$4-!g-drl9d
mation shall be released reoardino anv slud6nt or rorm€r student when the studgnt or
fomer slud€nt has notifiod ths Oislricl that th6 infotmation shallnot be released To do
so. lhe studsnt or former student mwt submit th€ aoprooriato form to th€ colloE6 Admis'
saons and Records Ofllce. in accordanco with colleo€ oolicv. reouestino that sofio or all
of thc catcoorie3 of direclorv intormation not b€ ael6escd.

Sludenl rBcord3 shall be released pursuanl to a judlcisl order or 8 laMully lssued suE
pocm.

o J0o.cqiste lsliflettct| !9. be.990! via.sg.(!li9c. llr.9il. !q $.qc9r'!9.9!i!!!s.. !l'9.p9F90,,.
offica or arganization initiating the .equest; the nature of lho recorda reque6ted, lhg
Gason lor r6questing such records and thg dat6 wo will rel€age tecods

o Subpoena or court ord6r lo be taxed to Shasta Colleg€ anorneys ,gr .eview prigr to
lelsase ot documents.

o Mcmo distributed to departmsnts relatod to courl order/subpoona rocords roquested.
Statiog: the pe6on. officc or organizgtion inhiating the rcquest; the nature ot lhc rcc-
ords Gque3ted, the reason for Gquo3ling 3uch recards and the date lve willrelesso
rec{rd9.

o Third party iniormation will be removed or blackcd oul prior tg rebasg of records

Educadon Code Secuons 71091 .od 76200 el tcq.; n o 5, Scctlon AA0O
ct seq,; 20 U.S- Code Section 1232oll (US Patdot Acat Clvll Code Sactlon
I 7 e 8. 8 5 ;_A99!9_A.cc!e!!@e!_s!9!gedJl9&

ro.ri.tt .l: fmr c.br: BE

AP 5040 - 1
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o Oocumgnts will be certified mail.d a3 ingtructsd per coun ord€r/3ubpoen8 to copying- 
company, attornay'3 otfico or in thc casc of criminSl mattec dir€c1ly to lho coun of

h€aring.

Sludant rccords sh.ll br rclea3cd puBuant lo . hdcraliudicial ordgr that h68 beco b-
greO ,cgading an inrcatigalion or prGacution ol an oferBs concerning an invegtigalion

oa progacltion ol tltrorbm.

Studgnt records may be relcased to offci.ls and .mployc€s oftho Distritr only when

rh.v have e leoitimaie educational ir cr.sl to insped lhc rocod. Seq!es!9. e!9 O?9.e-19

tne'Office ol Aimissions and Records who approved or deniss lh6 
'squest 

based on le'
gitimat€ educational inte.ests

anh.td: rdrl @k : 8rr

ldn t!r!d: fodt c.b.: 8rt

l..fr.ld: fd* @lo.: B{.

id tLd: fo.t c.a.: 8ll
toiDlt .lr Fsl color; BtE

. Student records may be rcloascd to autho.ized rcpr$ontatives ol the Complroller Gon-

entotttte Unit"O St"t.s, the Socrelary ot Education, an administrative hoad ot an odu-

cslron eosrlc1. strte education official3, or thcir regpodivo dcsignccs or th! Uniled

Slales dmcs'of Civil Righb. whcrc thal iniomation b ncce!38ry to aldil or evaluatc a

siate or tedcralry suppo-rled 6ducation.l program or punu.nt to ledlral or stat' law Et-
ccotion3 8ro lhai w;en thc colloclion of pcFonalty idcntfieblc infomation b spGcificelly

auit orized by bdcr"l law, any data collcded by thoor ofrciab thall bc prot'c1'd in a

manner lhsl will not permit thc personrl irenlificalion of shrdentg or th3h peEnt! by

othE. than those offciab, and any pGrsonally idcntifirblG data shall br destroyed when

;o bnger needed for that audil, ,valuation. 8nd .nbrccm.nt of fed€ral legal rtquitc-
mcnblReouests are made lo th€ Direclor oi Adr'n Fs.!9f9.all!. B?q.9I!g- 91-D- !?! oI Enroll- -'- '
menr s;rvices. who willions,jn iitt, itre presltenl's office before tho releasing intor'

malion.

. Studenl records may be .eleased to ofticists of other public or private schools or tchool

;vsl.m3, rncludino local, county or stalc consdionsl facil'lios where aducation progr'ms

"i" 
p,or;a*. *fti," tft" studa;t sceks or int.nd8lo enrollor is dircc'ted to enroll The rs'

f.r!iL -uiia to trtu conditiom in Educstion cod.76225..The Admisglgl.tt 9f.Q'Bc.c:. ..""-
ords office witt assume the relpon3ibilily of veritying the sluder[ and ptocessing tho re-

quest.

. Studenl Gcords msy bo releasod to 8ganci63 or organizstions in @nnection with e 3t$
J"nit tppfi""tion roi, or .ecsipt ol fin;ncisl .id, proviJcd lhat information permitting ths

ocrsoJ ioentmcation A thos€ student! may bc dilclosed onty 83 may be necc!3€ry for

[mie prooses as to fnancial aid to d.lomin. th. amount ot thr linancial al'' or condi-

i""t r["tGff u" i.poted regarding linanclal aiJ or lo enforc€ thr te'ms or conditions of

financiat aid. Jhe D-ean.,o1 ,E;r9!l!'!Enl Sq'tr.qq! pI qir€-c!g! c,f .fl!.qls!e! AiO.i9 r !Po-,r!g!qE. -, '

ili 
"i,1ii,ilr"'s 

ii;-,;i;;i! 6rir,ii iniormation

Lstudgr records may b€ ,eleased to organizalions conducting Sludies fot, or on b€half

-;1, ;ediling oEa;izations. education.l sgcndos or insl ,lions for the puDose of de-

vcloping, valiating, or adminiltrsting plcdiclrvc t6sts. tdmi'Blering fin'ncalail pro-

g-r";i,';ndimPtoi;tg instruciion, if thoe6 studica aE conducted in such a manner es will
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not prmit the personal idenlificetion ol studenls or lh6ir parent6 by pe6om olhrr than
repre3?nlatives of those organizations and the information wi'l be destroyed when no
longer needed for lhe purpose for which it is crnducted. Jlgsggg!419&9!gel9!!,9!!
or desionee is resoonsible for authorizino the release of this infomation

Student recordg mey bo roleased to appropriatc pc6on! ln @nn€aiion wllh 8n gmer_

goncy il the knowbdgG o, thit Infometion i9 ngor$ary lo proloal the health or safety ol
a studBnl or olher p€rson3, 3ubicc, to .pplicablr todsrsl or state law..If'9.Q-o,a! 9lEfl!Sl!........
menl Services .3 responslblc tor releasing this inlomation to lhe Secunty Sup€rvisor.

The following infqmatbn shall b6 ruloas€d lo lhc fedcrrl milit.ry ior tho purpo3es ol fed-
eralmililary rccruitmenl: stud.nt namca, addrelgeg, tclephone liElingg. dates 8nd p18cc8

of bidh, lev6ls of educ8tion, majo(s), degrees recrivcd, prior m[itary oxpericnc€, ald/or
the mogl recent previous educstional institutions anrollrd in by the sludgnts. 

^Wntten-rc-- 
.. - ,.-"

quests arc fo arded lo the Offica ofAdmissions and Records, who may aulhorize the
intormation to b€ released.

Chame tor TraNcriots or VoifcalioN of Studanl Racords.

A studenufu.m6r sludont sha:l b€ enlitlcd to two fteo copi63 of ths transcrlpt of hiyher racord or
to two f.g6 vcrificatlong ofva.iou! studont recods. Addilional copica lhtll be made 6vailable to
lhe sludent, or to en addresse€ d.signat d by hirrhst, al- ! rats sp-proy.9g Dy- !i9 P-o!rd,. S!-u:
dents may rcquBt spccial p.oc€lslng of I tr8nscript at I rslc spprov.d by lho Board.

Electronic Transcripts

The Distrid may el6cl to hplgmenl a proce$ tor tho rcceipt and tran3mission of cleclronic sltr'
dent transcripts continged upon recclpt af sufllcbnt funding.

Use of Social Securilv Numbers

The Oistricl shall not do .ny of the lollowing

. PublicJy po3l or publicly di3play an iMiviiual's soclal sccurity number:

. Print an lndividual's social sccurity numbs on 8 card rcquircd to accegr producls or seF
vic*i

LRequiro an individual to trantmil hir,/hor 3oci8l 3ccudty number over the inlsrnet uslng a
conn6ction thal is nol lacursd or oncrypted;

. Rcouka an individual lo usG his/h€r soaial 3ecudw numbor to accass an int€m€t Web
sil6 without also reouiaino a oeg3word or unioua pcBonal idenlification numbrI or other
auth€ntication deviss: or

. Prinl- in wholo or in oarl. an individual s Roqsil€-€i-ii.rividtraHo{6e+ic/hgFsoctal secu-
rity nurDbsr that is visible on any maleriale that ars maitrd to th6 individual, oxcopt thosr
matarials u3ad tor

rofixt! d: Fo.t cDro.r our

fo.ti.tlrd: fort colo.: BIll

fqtrt ltd: io.t @lor: BIlx

torDtLdr Font colc.r SIE
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o apfrb€lioF-Appli!3liglor enrollment purposcs:

o t+Igestablish, 6mond. or torminata sn eccounl. conhact, or policyi or

o trlqconfirm thg accutacy of the social sccurity numbcr.

lf the Obtdri has, prior to January '1. 2004, uscd sn indiviJual'! roci8l se'qurily numt'or in e men'

ne. inco.rLteri with thc abovc r4tric'tion!, rt m8y continue using that individual's socialsccutity
numbor in lhal aama ma.ner onlY ifi

. The uss of tho social secudty numb€r i! continuous:

. The individugl b p.ovided an gnnual dbclosuru that intorm8 thg indivadualth'l ho/sho

has lho right to 3top lhc ulc of hiJhcr locial s.curity numb.r in 8 manner othgMitc
prohibited;

. The Distri, sgrsgs to stop tho u8o of an individual'! gocial tecurity numbgr in a manner

otherwbo prohibited uPon a writl.n request by lhat individusl;

. No h6 sh.[ bc cha€ed tor implcmenting thb requcat; sndl]lgpEEicGDdL0Ql!.qnf
Seavilxs to an individual for makano Such a reouost.

. Tho eiGkid oh8[ net dsny e€rvl€ao le .n individual for mahing Es€h I r'qeo6l'

Board Reviewed 11/1 I /09
Boad Revb,ted 1 1/14/12 IMANOATED CHANGES]
Review€d by the Board's Ad Hoc ComrnrttG6 on Policy 10/0E/14

Board Roviowod 11/'1214
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U.S. Code S.cdoo 1 23rG( M

Th. SuprrintcndcnuPr.side.t shall E$urc tlat ltudcnl rocord3 .16 mEintained in cornpli.nce
with applicable tederel end slat laws r6letang to lhe privacy ot studenl racords.

The SuoonnlendenuPr€sident mav dirod the imolemantStion of aDDrooriate safeouards to 8s'
sure thal student re'cords cannot tle accossed or modifcd bv env o€6on not authorized to do

!4.

Acllss lo R6cords. Educational r.cords thell b. avsilablo ior ihlpadion .nd reviow, dudng
no.mal working houB, by presently and iomsrly cnrollcd studentE. Whoro tho record(3) may
@ntein infomation concefiing mo.e thon the inquiring ltudant, only lhat part pcrtaining to lh.
inquiring studgnt may be tevealed.

Any cunonlly onroll.d or fonnor studen[ of the Dbtriel ho! 8 righl ot acclss to rny 8nd all stu-
d6nl record$ Glating to him or her mainlslned by lhc dilkict.

No Distri, reprcscrtative lhalt lclcsrc lhc conlenls ol a studenl .ecod lo any mefiber ot the
publlc without the pdor wrillon @n8ent of thq atudont, other than dir.clory information .3 dc-
Itnsd in this polacy and anfomalion soughl purslanl to a coun order or lawfully igsued 3ubpoon8,
or 93 othBrwiss suthoriz.d by sPplicablc He.alEnd statc laltis.

Slude.b shall be notifrcd ot lheir right3 with rcap€d to student recgrd3. incJuding the definition
o, dirc.lory infomolion conlained her., 8nd lhal thoy msy limit the intormation.

Direclorv rnlormation shall include

Stude padicipstion in ofiicially Bcognized acllvities and sport! including weight, height
and high schoolot graduataon of.thlelic leam mcmbcrs.

!_Degrces and award! .cccivcd by sludent3, induding honors. scholaGhip awards, ath-
letic awards and O6an'9 lisl recognition.

Consislenl with th6 Solomon Am6ndment. Deoarlment of Defense entiti€s mav obtain
cartain infomation about currenllv enaolled full-lime sludonls eoos 1 7 and over. once
o€r te.m Ihis info.mation is limitod lo: studont nemes. addresso3. ohons numbers. aoe.
level of education. deore6 orooram curentlv onrollad in. deoreca received lor recent
oraduates and cducational instilution la3t enrolled in. To orocess this reouesl. the col-
leoe will check lo see if it collects the 3tudent data and if anv sludents and/or Daa6nts ex-
ercised their FERPA riohts to v{ithhold stud€nt informetion.

*a*r'lal.fid+e+@€du.o-e1rc

Board App.oved 4/11/01

tlJmatd: Ur Paragrrh, io U/t!.E, nuD!.rQ, Tao
@i I'lor d 0.5.

fonn llrdr I tbt:Ldt 0.5', No lIEc or
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Reterence:-Education Code Sections 76222 and 76232: Tille 5 Section 54630

Challenging Content

Any student may file a written request with the Asslstant SupeintendenWice President
of Student Services or designee to correct or remove information recorded in his or her
student records that the student alleges to be:

1) inaccurate;
2) an unsubstantiated personal conclusion or inference;
3) a conclusion or inference outside of the observer's area of competence; or
4) not based on the personal observation of a named person with the time and place

of the observation noted.

lf the Asslslanl SupeintendentNice President of Student Services or designee sustains
any or all of the allegations, he/she shall order the correction or removal and destruction
of the infomation. lf the Assislanf Supe intendentNice President of Student Services or
deslgnee denies any or all of the allegations and refuses to order the correction or removal
of the information, the student, within 30 days of the refusal, may appeal the decision in
writing lo the Supeintendent / President. lf the Supenhfendent / Presidenl denies any or
all of the allegations and refuses to order the corection or removal of the information, the
student, within 30 days of the refusal, may appeal the decision in writing to the Board of
Irusfees.

Within 30 days of receipt of an appeal, the Governing Board shall, in closed session with
the student and the employee who recorded the information in question, determine
whether to sustain or deny the allegations. lf the governing board sustains any or all of
the allegations, it shall order the SupeintendentlPresident or his/her designee, to
immediately correct or remove and destroy the information. The decision of the governing
board shall be final.

BP/AP XXXX - 1

Within 30 days of receipt of the request, the Asslsfant SupeintendenWice President of
Student Services or designee shall meet with the student and the employee who recorded
the information in question, if any, if the employee is presently employed by the District.
The Assistant SupeintendenWice Prcsident of Student Services or designee shall lhen
sustain or deny the a!legations.

lf the final decision is unfavorable to the student, the student shall have the right to submit
a written statement of his/her objections to the information. This statement shall become
a part of the student's record until the information objected to is corrected or removed.
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Whenever there is included in any student record information concerning any disciplinary
action, the student shall be allowed to include in such record a written statement or
response concerning the disciplinary action.

Whenever there is included in any studenl record information concerning any discipl:nary
action in connection with any alleged sexual assault or physical abuse, or threat of sexual
assault, or any conduct that threatens the health and safety of the alleged victim, the
alleged victim of that sexual assault or physical abuse shall be informed within three days
of the results of the disciplinary action and the results of any appeal. The alleged victim
shall keep the results of that disciplinary action and appeal confidential.

Access Log

A log or record shall be maintained for each student's record that lists all persons,

agencies, or organizations requesling or receiving information from the record and their

legitimate interests. The listing need not include any of the following:

. Students seeking access to their own records;

. Parties to whom directory information is released;
r Parties for whom written consent has been executed by the student;
. Ofiicials or employees having a legitimate educational interest.
o The log or record shall be open to inspection only by the student and the Assislan,

SupeintendentNice President of Student Servrces or designee, and to the
Comptroller General of the United States, the Secretary of Education, an

administrative head of an education agency, and State educational authorities as

a means of auditing the operation of the system.

BPIAP XXXX - 2


