
@shasta College
Student Services Council Meeting

February 22,2017 . 9:00 AM
Room 2314

MINUTES

Committee Members Present

Stacey Bartlett X Tim Johnston X Jenna Barry Highfield - Guest

Sharon Brisolara X Becky McCall X Kelsey Devish - Guest

X Tina Duenas Kevin O'Rorke X Peter Griggs - Guest

X Nadia Elwood Sheree Whaley

X Sandra Hamilton Slane X Leann Williams

CALL TO ORDER

The meeting was called to order by Tim at g:00 a.m

1. Approval of Minutes
It was moved by Becky and seconded by Leann to approve the Student Services Council February B,

2017 minutes with a minor change. The motion passed unanimously. Nadia abstained.

2. Technology Plan (Attachment)
General feedback regarding the Technology Plan was compiled. Confirmed agreement on first two
general suggestions. Reviewed more specific edits. Change in language Goal 1 - Activity 2 (see
handwritten notes) Leann and Becky are pulling together document imaging suggestions.

3. Website Discussion - Kelsey Devish

Discussion about purpose and needs, but have come to a conclusion that the purpose needs to be

Student Focus , even though staff works with the website regularly as well. Preliminary discussion in
Enrollment Services Coordinator Com mittee meeting.

Part of Student Services Council retreat on March 1Oth will include a discovery process with the
marketing company lnteract. They will present a focus group, which includes cluster analysis and
design. They are flying out to be present for retreat on 1Oth and also Counseling retreat on March 15th.
lnteract would also love to connect with other campus groups. lnteract will lead focus groups from 10

am- 12 pm on March 1Oth for SSC and on March 1Sth for Counseling retreat. Both days they willwalk
through their process on the retreat days. Other goal is to arrange for them to meet with other groups
the afternoon of Friday March 1Oth and/or March 15th or that following week. lnteract would like to meet
with as many focus groups as possible, with a particular emphasis on students and faculty. Tim would
like to pull from other staff as well, including the Student Success Center, A&R, and Financial Aid.

Suggestion of using a classroom on Friday, March 1Oth. Come up with a list of 60 people.

Focus on staff input on Friday, March 10th, 2 pm - 4 pm window, half hour increments for staff to sign

up. Classroom - 2165. Tim will plan to send out an emailfor sign-ups for staff.
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It was suggested that the afternoon ofWednesday, March 'lsth would be a better day for students to
participate and suggested to do it on Student Center Stage from 2 pm - 4 pm. Tina will reach out to
students for sign ups and can also accept drop-ins coming by. Suggestion to include a food incentive

Another desired focus group includes high school students. Pre-collegiate programs, counselors
traveling out to high schools, could we coordinate?

Process includes a card sort - '100 cards, and they are asked to put them in order. Following process
could be a follow up micro focus group. Demographics and data form structure will be result of focus
groups. Data will provide gender breakdowns, age, staff, students and so forth.

Peter foresees hiring a third party web design company

Website examples presented by Kelsey Devish

Lane Community College is a favorite. Previewed the website by navigating and pointing out
various areas of the site. lnformation organized in easily accessible way. lncludes a great deal
of visual pleasing images
Pasadena City College is the second example. Previewed and navigated through some ofthe
pages highlighting positive aspects of the site. More pages with just words, as compared to the
visual pop of Lane's web site.
UC and CSU sites have "l've applied, now what?" links/pages.

lnstitution has clear policies and procedures for handling student complaints, and the current
policies and procedures are accessible to students in the college catalog and onllne.

The student complaint files for the previous six years, (since the last comprehensive evaluation are

available; the files demonstrate accurate implementation of the complaint policies and

procedures.

The team analysis for the student complaint files ldentifies any issues that may be indicative of the

institution's noncompliance with any Accreditation Standards.

May not have a standardized campus wide process, but Deans may/probably have files containing
student comments/complaints, and the process is to compile, and analyze the data.

Tina took form to Student Senate and feedback was provided. Tlna submitted draft with suggested

changes." Suggestion --- Student Feedback €€##€€t Form. Students had questions regarding where
to send the form. How do students know where to send the form?

ldeas suggested:
. Suggestion to send to HR dept for routing.
. Provide a list of departments.
. Office of the appropriate Vice President

Students were also adamant about having an option to be anonymous. Suggestion to add in Student
lnformation section - a statement that they are made aware who will review the form. Option exists to
be anonymous, but need to let them know the process if the feedback is anonymous, and that there
would be limitations to what actions could occur. Suggestion to add "The college is unable to provide a
written response to anonymous feedback." Also suggestion to delete address section on form.

- z-

4. Student Concerns - draft process (Attachment)

Will - Accreditation process includes review of the student comment/complaint forms. This was noted

as something that needed immediate attention.



Student Tracking form
Change - Student's/{Pla+n+i# Name. lnquiry regarding who will see it. Comment that there could be a

once a semester all call when all the dean's offices would submit their tracking logs.

5. CCCApply - paper application (Attachment)
Lagging behind the online version. Paper version exists. Campus preference is that all students to
apply electronically, but the paper version will be available if there is a special student situation that
requires it. Encouraging students to apply online. Comment that the CCC apply process is difficult if
you don't remember your login information or don't have access to the email address it was set up

under, and that it requires a phone call.

6. DACA

Hold over for next meeting.

7. Other / Announcements

a. Budget - Glitches in the budget logins/entries. Goal to wrap up at end of week. Submit
justifications. Next step to compile together and look at macro level.

b. Nadia - Poverty simulation is on 9th. Simulation is two hours long

c. Keynote speaker Kathy Buckley is a comedian, 8:45 - 9:45 am presentation, then break out with
faculty.

d. lnnovation Mini Grants due next week.

e. College Council- service animals. Sandra will touch base with Ramon

f. Climate Survey coming - Jenna

NEXT MEETING

The next meeting is scheduled forWednesday, March 8,2017 at 9:00 a.m. in room2314.

Recorded by:

Michelle Fairchild
Administrative Secretary
Enrollment Services
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Student Services Council Feedback

Technology Plan

Genera I Feedback:

SSC would like to see:
. A global list of projects with timelines set for the activities (or a notation if they are ongolng or

annual) with transparent and routine progress reports.
o lnclude a more explicit mention of personnel / staffing considerations / needs.

Specifically:

lntroduction
- Paragraph 2 says 2 components but talks about 3. lnformation Systems, Technology Support and

Education Technology

Guiding Principles
- Bullet 2: Adjust "order/' - eg. College Mission, Education Master Plan, then Strategic Plan, etc.
- Bullet 3: Plan should include more "detalled design and planning phases..." More details should

be included in the plan.

- Bullet 4: Plan should include more detail regarding needs analysis.

Goal 1- should read... "in support of the Mission of the District"

Activity 2 - Annual appears to be too frequent. Agree with lC, perhapsthis should refertothe Climate

Survey. That way we don't add another survey. ln terms of assessment, Technology would still have 3

methods : Climate survey, focus groups, and ECAR.

Goal 5

-lnclude training / technical assistance for Office365 and other technology initiatives.
- Re. Expanding deployment of Tableau - for whom and for what purpose?
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Technoloqv Master Plan Mission

The Technology Master plan (TMP) will support the values and goals established by the Educational Master

plan. lt will provide a roadmap by which Shasta Coltege lnformation Services & Technology Support can

efficiently and effectively implement and promote technology systems. These systerns will enhance

instructional delivery, student learning, and support systems to enable the District to perform its mission

and achieve strategic objectives'

lntroduction

Shasta College has experienced significant technotogical changes in its instructional and operational

environments and these changes have fundamentallyrEnhanced our ability tO affect student success.

Through technology we are building greater awareriess of educational opportunities and providing Ereater

access to educational resources for our students, facuity, staff and community m6mbers. Technology is

changing the way we reach our students both inside and outside,tle classroom and h1i,!he potential.to

change the way we communicate, make decislons, and conduct'our business as a California Community

College.

The lnformation Systems and Technology Support Department (r,T.)'iripports the district's mission through

its two components. lnfo ma user accounts, MyShasta and Colleague,

phone/voice mail, ne nternet, ument and we Technology Support is

responsible for the sta desk, and pport, office technology devices, video

conferencing/lW support a district's online presence via Canvas is supported by

tl lecn logy and EducationalTechnology Division and works

to ilabi n ne educational environment.

Shasta College has identi its uses as central to the success of its students and

employees. ln order to mainta edge, Shasta College l.T. must support a robust, reliable

infrastructure for the an delivery of information, instruction, training, and all technology-

based services. Tec has become an essential component in the operations of the college from the

delivery of a distance ulum, to direct classroom support, to the College's business processes.

lnformation itself is a strat I asset and must be carefully managed and protected' Success

at using information techno requires not just a one-time investment but constant updating of hardware,

software, methods, and support models. Life-cycle replacement funding should be built into planning at

every level of investment in information technology (including instructional labs, personal computers,

multimedia, departmental and institutional servers, applications, network hardware and software)'

the Educationa

closely withil.T

Guidine PrinciPles

Shasta-Tehama-Trinity Joint CommunitY College District Technology Plan 2Ot7-2022
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All goals and activities contained in the TMP were developed to directly support the educational goals of

the College, as articulated in the Strategic Plan, Educational Master Plan, and Facilities Master Plan.

The TMP is one of the District's key strategic plans and plays a critical role in the success of the Strategic

Plan, Educational Master Plan, Facilities Master Plan, and ultimately the College Mission.

As the detailed design and planning phases are implemented through the TMP, the Shasta College l.T.

department will identify technology issues and initiatives to be incorporated into relevant plans.

A significant number of demands for technology-retated support will compete for limited funding.

Consequently, the use of resources allocated to technology will be driven by needs, which are identified

and prioritized in this plan as the first step of a selection procesl involving appropriate campus

committees and decision-makers.

Technolosv Plannine Goals and Activities

procedures.

3. Review, update standards for technology infrastructure including data center

ructure, wi reless infrastructu re, classroom technologies, and officetechnologies, cabling

technologies.

4. Develop and document security procedures and standards for data, access, and physical

infrastructure.

3. Support instruction and student learning through technology.

Strategy: Develop ond suppon o robust device agnostic ond comprehensive WiFi network

Activities:

a

a

a

a

Shasta-Tehama-Trinity Joint Community College District Technology PlanZALT-2022
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1. Annually develop strategic initiatives in

Strotegy: ldentify potterns in resource

deployment

Activities:

1. Work with students, faculty, to develop initiatives

based on the needs of the

2, Annually survey students, current

technology and

3. to determine technological needs.

4, a three-year cycle in collaboration

with

z, and standards in collaboration with

Strotegy:

Activities:

1. Review, current established procedures.

2. ln the review, update and publish technology purchasing



I. Assess needs and expectations through the use ofsurveys and focus groups

2. Plan wireless coverage area according to needs

3. Evaluate, select, and purchase WiFi solution and hardware to fit institutional need

4. Create a secure environment for use by faculty, staff, students and guests

5. Create WiFi usage policies and procedures

6. Provide training materials for the safe and secure use of the district WiFi solution

Strategy: Work with lnstructlon to plan clossroom technology needs

Activities

1

2

4. Support
.,'..

through technology by collaborating and continuing to enhance service

delivery via the

Strategy: Work with improve retention and streamline enrollment processes far students

Articulate minimum technology standards for classrooms

Support the design of classrooms for the 21st Century.by developing a classroom technology

plan to meet different instructional approaches ':':

Activitie,5

1.

2.

3.

4

5

lmplement and support student retention tools (aka Hobson's/ Starfish Early Alert).

Support website redesign with a focus on student needs. The new website will be built with a

responsive design architecture to support multi-platform/mobile access.

lmplement a mobile app that supports numerous student information and service needs such as

setting appointments, enrolling in courses, accessing degree and program information.

lmplement CCCAssess Common Assessment when it becomes available.

Fully implement Financial Aid automated processing and self-service functionality.

Shasta-Tehama-Trinity Joint Community College District Technology Plan 2017-2022
Page4lT

o Direct instruction (didactic)

o Whole group collaboration, learning.

1. Work with and when possible

needs are unmet.

to facilities.

into area high schools and to support



6. Update transcript template to reflect the baccalaureate degree and other initiatives

Strotegy: tmprove efficiencies ond information systems for students.

Activities:

1. lmplement single-sign-on student portalthat provides access to all online services for which

authentication is required.

2. Develop and implement a Student Technical Assistance /FAQ system

3. lmplement automated student education plan builder (aka Hobson's/ Starfish)

Strotegy: tive Services to leveroge business

tems

Activiti

1 functiona Col automate business processes including automated

for d

Strategy: Enhonce

Activities:

i. Provid

lT and the rest of the Compus Community

information via the lT website

2. lmplement the ECAR student and faculty technology survey on a three-year cycle in

collaboration with lnstitutional Effectiveness

3. Share ideas about classroom technology deployment with the Faculty lnstructional Technology

Committee to receive feedback and advice

4. Expand, promote and continue to improve the use of the lT Help Desk system

Shasta-Tehama-Trinity Joint Community College District Technology Plan 2017-2022
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'L t.

5. lmprove and increase faculty, staff, and student acces$ to infoffiation

throughout the district. ',. ,

Strotegy: Enhonce leorning opportunities and access toi iechnology for staff ond students

and related technology

I.:r:..

. .:,,ir,.

:.1i'ri.f./..r,:Jr.i, .

students, ?bhing needs, and budget
1, lmplement Offlce365 for students

2. Consider adopting a cloud-based training

Strategy: lmprove occess to

Activities:

1. Expand

Z. Develop

3. Support the data

4, lnitiate a regarding data pathways.

Activities:



6. Develop a disaster recovery plan to ensure instructional and business contlnulty in the event of data

and/or services loss due to a catastrophic event.

Activities:

1. Research and implement best practices for disaster recovery and business continuity planning

2, Evaluate and identify software and hardware necessary to ensure business continuity.

3. Using established planning processes, identify funding mechanisms for purchasing identified

hardware and/or software

lntegrated Plannine 
, ,.

Shasta College l.T. embraced the district's Annual Area Planning lnitiative (AAP) process in order to secure

support for the hardware and software required for the district to meet its mission, institutional goals and

support the educational master plan. The AAP initiative review process steps include Technology

department input in order to provide for more informed equipment and software decisions and to reduce

project delays and cost overruns at time of implementation. The AAP process has also been embraced by

the Technology Planning Committee (TPC) and is onri of .the components used to d€yelop TPC goals and

activities.

Total Cost of Ownership

Shasta College is mov

Ownership (TCO), wh

over its lifetime. This

deployments typically

the appropriate sta ndard;,,:.

Assessment and Review

ing integrati businesi practice commonly referred to as the Total Cost of

stimate ploy and maintain a given technology

side ssential

r thei me, a

nning because technology

of di or indirect operational costs that are less

by

lan

t

ncia

rect

The Technology Master Plan is a five-year plan, so in order to maintain currency and effectiveness, it will be

reviewed and the goals and activities updated annually as needed. The TPC will conduct assessments to

ensure alignment with District integrated planning and approved Annual Area Plans. Additionally, the TPc

will evaluate the progress the District has made toward each of the goals and activities. Finally, the TPC will

review current trends and changes in information technology and education and make any necessary

recommendations for modifications or additions to the activities listed under each of the goals.

Shasta-Tehama-Trinity Joint Community College District Technology Plan 2017'2022
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apparent than initial

technology as it ages. This is particularly

deployments at the college are initiated by

special

the District. District must allocate funds to replace or maintain

obsolete systems. $1. budgeting

instructional and administrative



The TPC will evaluate the Technology Master Plan in its entirety towards the end of the five-year cycle.

Using survey data and other qualitative assessments the TPC will evaluate progress and currency of all

planning elements and make recommendations for plan revisions if need be.

Shasta-Tehama-Trinity Joint Community College District Technology Plan 2Ot7-2022
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@Sr,""ta College
Student Comment Form

lnstructlons:--Students who have a ffireFkoncern/comolain or comoliment about their Shasta College experience should complete this fo.m

throuSh the email *-#eE+umbeFprovided.

Check one: Concern/Complalntl

Dersonlsl oooihst whom the student hos the orievonce'.

Compllment

Student lD#

Address: City/State/Zip:

Email Address: Best phone number to be reached at:

Semester/Year: Current studenti Yes No

Fomatted: Lim

Fomattadr Font:8

Fomttcd: Line

Fomatt d: Font:8 Italic

Name of individuallfl andlu departmentGl about whom the comment i< EiLJ

Fomatted: Tab Let + llot at r.96-emBleyeF
lfthis is in reeards to a concern/comolaint. l{ave you made an attempt to resolve the situation with the individual and/or department
involved? Yes No

lf yes, describe the outcome: (Attach any additional comments, if necessary.)

Fomatt dr Fone 8 pt Italic

Fomattedr Lire sptring: single

Describe your @in detall.

H ot-documenlolion thotwill halDd$ctibe ond subslontiote the statam.ntt.

necessarv.

I undeEtand that inlormatlon @ntalned on thls form wlll be held confldentlal to the extent posslble.

Student Comment lCereForm:86

Comm€nt€d [DT1]r
out fom. They wrnt .

number

the 'trlephone
CommcntGd

Comrunted [DT3]i

19 in regardsto a

meant ltconcerned



wr6 @rs6c oltqaE tn orear to
comolainant or anv individual or erouo lnvolv€d in the comolaint, lnvestiqatlon and/or re5olution of an alleration ls strictlv orohlblted. Stud€nts

experienclns anv Iorm of retaliatlon should repon lt lmm€dlatelv., I hereby declare thatthe lntorm.tlononthl5form lstruc, conect, and compl€te

to the best ot my knowl€dge. I undeEtand that any misrepresentation of lnfomatlon may rcsuh ln dlsclpllnary acdons ln acordance wlth collete

dlscipllnary pollcles.

Signature: Date:-
Student

Student Comment l6rieffi Form:f+5

(Br.des, mlitreatm.nt biai, .tc.) as . result of rcponlnt. Thls is

whytheywant an anonymous reportlng option; however, theyalso
lndieted thata da!9a statlnt our retallatlon policywould help eara
thii @nccrn.

Cqnm€ntGd [DTsl: about reblidion



ng Form

Student's/plaintiff's nameDATE Semester Nature of complaint (grading; teaching style; etc.)

Joe Student

Being dropped from class for excessive absences (7 of 9 meetings). Accused

instructor of racial prejudice; threatened to sue.oell7 /L4 Ft4



Meeting
with dean
(X if yesl

Complaint about (name of
faculty/staff member cited)

Discipline
Online
class (X

if yesl
Resolution

x lma Maestro Phrenology

Met with instructor and reviewed his policies. lnstructor
was acting within reasonable policies and had repeatedly

reached out to help the student, documenting all of this.

I emailed the student that I supported the instructor's

decision.



1The California Community Colleges
Application for Admission

Section A: Enrollment / Account lnformation

1. Tgfm (check one term onlyand enlerthe Year)

Summer

See Page 9 fot inlomation on where to find your SSID

2, Legal Name Use only your legalname as it appears on offciallegalor educalional documents. 
COllege StUdent lD:

Legal Last Name SufJix

California Statewide
Student lD (SSID):

l, you kno,v your len

digit SSID, enter here.

No Legal

Firsl Name

Middle Name

lf you mighl have educalignal records under a difforont name, ploase snter full pevious Fircl, Middlo and Last names herc.

No Legal

Middle Name

3

Legal First Namo

Previous Name

4. Prefened Nafi€ Do you have a preferred name lhat is diflerent lhan your legal and/or previous name?

llde: Nol d co@es fu prcbned nau]€'s hr oficid
d.aJenic usas &E la hgd ot te.-tfibd estidia$.

Previous Last Name Previous Firsl Name Previous Middle Name

Prererred Lasl Name Preferred First Name Pretened Middle Name

5. Permangnt Address ryor areunua 19 yea6 oIago, enter the addross of your parent or glard1un. ! I har" no P"-anenl addrets; I am qrnenty homeless.

Streel Number Streel Name Apt or Suite State / Non-U.S. Provin.c

City(U.S. or Non-U.S.) ZIP Code / Poslal Code Country

6, Cunent Mailing Address lf under i 9 years of age, ente, he address of your parcnt or guadian. E I have no dlnenl mailing addrcss; I am ho.neless.

Steet Number Streel Name Apt or Suile State / Non-U.S. Province

City (U.S. or Non-U.S.) ZIP Code/PostalCode Country

7. Mobile Phone 8. Second Phone
Area code Numbel

I authorize text messages to be senl to the semnd phone number

above, and accept responsibility for any charges thai rcsult.

Area Code Number

t--'l I autho ze texl me$sages lo be senl to the mobile phone number

[l above, and accept rcsponsibility for any charges hat result.

NOTE: fexl ness..{/ing nay be used by he college in situafors such as c/ass cancerlarbrt emeryency nolifrcalions, aN dhet canpus alefls.

9. EmailAddress

IIIlIIIIII
I

IIIITII

E to*n- E
f,",-!

College:

lcalifomiaCorffi
Winter/
lntersession _

tr

rm

Page 1 of 10
CCCApply Application for Admission



ITTI
Section B: Personal lnformation

10. Birthdate
Birthdate information is used to differentiate between persons having the same name. lt is also used to

omply with state and federal laws perlaining to rssidency, guardianship, and admission of minorc to

college. This infomalion will noi be used in making admissions decisions except as permitled by lawMonth Day Year

11. Social Security Number / Taxpayer ldentification Number

fype: ! Social Security Number I Taxpayer lD Number

By providing my Social S€cudty Number (SSN) / Taxpayer lD Number (TlN) above, or by indicating that I do nol have an SSN / TlN, or decline to provide one at this

I;;, I confirm ihat I have read and undeEtand lhe federal laws slated below, and lhe slale privacy laws and regulations provided in the Privacy Policy available to me

at any time at httpsJ ,,/\,vw.openccc.net.

I do not have a Social Security Number or Taxpayer lD Number, or decline to provide one at this time.

I am an intemalional student, nonresident alien, or other exception, and I do not have a Social Security Number or Taxpayer lD Number.

I 997. Fedoral law r6quir6s the Califomia Community Colleges to provide specifc inlormation lo $e lnternal Revenue SeNicc (lRS) for ho purpose ol fling an inlormalion retum

studsnt by lho IRS in lhe amount of $100, per year, untllho missing oI incorrell intomation is provjded (26 C.F.R. 160505'1(6X4))

Dependency Status Determination Required onlyfor applicanls under 19 years of age.

By California law, qualificalion for resident luition is based on the residency of your parent(s) or guardian(s) until you are 19 yeaB of age, except in certain

special circumstances. The following quaslions will be used lo determine Melher or nol you need to provide parent oI guardian informalion fol the puPoses

of delermining residency. Your response will nol affecl your admission to college. The campus may request additional infomalion prior 10 making a final

residency detemination.

lf you are cu ently under 19 years of age, you must select the statement that applies to you:

I am under 19 years old and at least one of the sfatemerls below is true about me:

. I am or have been maried.

. lam legally emancipated.

. I do not have a living parent or guardian.

. As ofthe day before the lirst day of the term lam applying for,lam or willbe on active duly in the armed services,

. As ofthe day before the lirst day of the term lam applying for,lhave been self-supporting for at leaslone yeal

I am under 19 years old and rone ofthe statemenls above are true about me.

IMPORTANTT ll you answered 'None of the statem€{ts above ar€ bue aboui me', you must provide inlormation about your parenuguadian below and or all questions

in Soclion E: California R6idency, p.5. For informalion on horv to answor he re6idency questions in this applicalon, see Appendx i: lnfomarb, Seclro4 on p.10.

Parent /Guardian Name & Relationship

[.4olher tr Father GuardianRelalionship:First Name:

Last Name:

13

14. Parent /Guardian Education Level

Regardless of your age, please indicate the highest level of education attained by the parents and/or guardians who raised you

Enter the corresponding number or letter into each box: Parent / Guardian 1: Parent / Guardian 2:

1 " Grade I or Less

2 = Some hish school, did not graduate

3 = High schoolgraduale (diploma, GED, or equivalenl)

4 = Some college credit, no degree

5 = Associate degree (er AA, AS)

Revhion 12.12.16

6 = Bachelo/s degree (Ex; BA, BS)

7 = Graduate degree (lvlasteis, Ph.D., or degree beyond Bachelor's)
X = llnknown

Y = No parenl or guardian raised me

TTITIII

LEM

Your Name: 

-

12.

2

Need Help? OpenCCC Helpdesk Call. 877 -2474836 Email: support@openccc.net Page 2 of 10



Your Name:

Section B: Personal lnformation (Continued)

15. Gender

Gender information is used for state and federal reporting purposes. lt is optional and voluntary and will not be used for discriminatory purposes.
"Gende/' in this context, means a person's sex, or a person's gender identity and gender expression.

E Female

E utate

E Decline to state

Race & Ethnicity

The U.S. Depadment of Education requires colleges to collect racial and ethnic data but are prohibited from discriminating on the basis of race,

color, or national origin, in all programs or activities that receive federal financial assistance. Ethnicity is sensitive information, protected by

federal law and the Office of Civil Rights. lt is used primarily by agencies affiliated with state reporting and evaluation of educational programs.

16. Are you Hispanic or Latino? A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.

lf yes, you must check one or more:

I Mexican, Mexican-American, Chicano

f] CentralAmerican

I Soutn American

! Hispanic:Other

17. What is your race? Check one or more:

f] Asian:lndian

f] Asian: Chinese

! Asian: Japanese

! Asian:Korean

! Asian: Laotian

I Asian:Cambodian

I Asian:Vietnamese

! Asian:Hmong

! Asian: Other - A person having origins in any of the original peoples of the Far East, Southeast Asia, or the lndian Subcontinent,

I Black or African-American: A person having origins in any of the black racial groups of Africa.

! American lndian/Alaskan Native - A person having origins in any of the original peoples of North and South America (including Central

America) who maintains cultural identification through tribal affiliation or community attachments.

! American lndian

I Pacific lslander: Guamanian

fl Pacific lslander: Hawaiian

! Pacific lslander: Samoan

! Pacific lslander: Other - A person having origins in any of the original peoples of Hawaii, Guam, Samoa, or other Pacific lslands.

! Wnlte: A person having origins in any of the original peoples of Europe, the Middle East, or North America.

Revision 12.12.'16
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18. Citizenship Status

! u.s. citi."n

E Permanent Resident

I Temporary Resident

I Retugee / Asylee

E Student Visa (F1 - M1)

E other

19.

20

Alien Rogislration bsue Date Alien Registration Expiration Date

Section D: U.S. Military / Dependents of Military

Military Status Please select your U.S. military status:

E None apply to me

! I am cunently serving on active duty

! My parenUguardian/spouse is cunently serving on active duty

E I served in the U.S. military (veteran)

! [4y parenUguardianispouse served in the U.S. military (veteran)

! lam a member of the Active Reserve

! lt/y parenUguardian/spouse is a member of the Active Reserve

! lam a member ol the NationalGuard

! My parenuguardian/spouse is a member of the National Guard

lf you, or your parenUguardian/spouse, served in the U.S. Military, please enter the following informationi

21. Date ol Discharge:
Year

Monlh Day Year

E Entry Levelseparalion (ELS)

E cbrency I Dishonorable

22. Type ot Discharge:

23. State of Legal Residence:

24. Home of Record:

25

! Honorable

E General

fl Bad conducl (BcD)

E other than Honorable

Please enter the military membe/s Slate of Legal Residence

Please enler the miljtary membe/s Home of Record

lfthe Home of Record is in a foreign muntry, enter the Country of Record

Stationed in California? ls lhe military member cunently stalioned in California? E Yes E No

ls the military membeis assignment in Califomia lor educational purposes for 30 days or m6rsr ! Ves I l']o

Revision 12.12.16
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lf you donl knorr your Visa t),pe, please rcIer lo he Admissaons Offc€ al lh€ cdlego you aro applying to.

Visa bsue Date Visa Expiration Date

Month Day Year

I D Y \ !

Need Help? openCCC Helpdesk: Call 877 -247 4836 Email: support@openccc.net Page 4 of 10

Your Name: _

lf you are not a U.S. Citizen, please enter the following:

Alien Registration Number Enter your 7-9 digit Alien Registration Number

Monlh Day Year

4
Section G: Citizenship

r---r Check here if no

Ll expiration dale

! to Do"rr"nttlTffTrT ft-ft-t-t-TT-

Visa Type Enter your Visa Type below:

Type: 

-

lf you havs a sludonl Visa, ploase circle $e type belowi

Student Visa: F1 l!'11

E No Expiration Date

Monh Day Ysar

llllltl



Your Name:

Section E: California Residency

Your responses lo the following questions are required to make a preliminary assessment of your Califomia residency status for admission and tuition fee
purposes. The college may request additional information prior to making a fnal residenry determinatjon. NOTE: lf you answered "Yes' to 'Dependency

Status Determination" (Question #12 on page 2), you must answer the following questions based on you parent or guardian's infomation. Fot morc
information about how to ans,,yer the questions below, see Appendix i: lnformation Section on p. 10.

26. Have you or your parent or guardian lived in California continuously for lhe last two years?

When did your or your parent's or guardian's CURRENT stay in California begin?

Month Day Year

Check this box ifyou or your parent or guardian have not yet arived in Califomia, or do not plan to relocate to Calilomia,

5

28 Are you or your parent or guardian a full-time credentialed employee of a Calilornia public school
enrolling in college for purposes of fulfilling credential-related requirements?

! Yes E tlo

29. Have you or your parent or guardian been employed as a seasonal agricultural worker for at leasl a total
of two months of each of the past two years?

!ves Eruo

30. Have you ever been in court-ordered foster care? E yes E ruo

lf yes, when did you exit foster care?

I I am cunently in foster care (including extended foster care after age 18).

I aged ouvemancipated lrom foster care or exited voluntarily on or after my 18th birthday

I exited the foster care system before my 18th birthday.

I am not sure at what age I exited foster care.

31. At any time in the last 24 months, have you been determined to be homeless by one or more of the following? E Yes E t'to

, High school or school distict homeless liaison
. Emergency shelter or transitional housing program
. Dircctor of a runaway or homeless youth basic centet or transitional living program

32. ln the last two years, have you or your parenUguardian declared residency in another state for state income tax purposes?

Yes E f1o lf Yes, what was the most recent year?

33. ln the last two years, have you or your parenvguardian registered to vote in another state?

Yes E *o I Yes, what was the most recent year?

34 ln the last two years, have you or your parenVguardian declared residency at an out-of-state college or university?

! vur ! uo lf Yes, what was the most recent year?

35. ln the lasttwo years , have you or your parenUguardian petitioned for a lawsuit or a divorce as a residenl in anolher state?

ves ! uo lf Yes, what was the most recent year?

I Yes Euo

RevisDn 12.12.16
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E Y"r Dno

27 . Are you or your parent or guardian a full-time employee of any of the following colleges/universities?

. Califomia Communw College

. Califomia State University or College

. University ot Calitomia

. Maitime Academy

ITTT



Section F: High School Education

36. College Enrollment Status: On the day belore he firct day of the Term you are applying for, what will your enrollment stalus be?

n First-time student in mllege (aner leaving high school)

fl Firsttime atthis college; have attended another college

D Retuming student to this college after absent tor a main term

E Enrolling in high school (or lower grade) and college at the same time

37 . Education Goal: Please enter the conesponding letter of your education goal in the box:

A = Obtain an associate degree and transfer to a 4-year institution I = Maintain certificate or license

B = Transfer to a 4-year institution without an associale degree J = Educational development

C = obtain a 2-year associate degree without transler K = lmprove basic skills

D = Obtain a 2-yeartechnical degree \,vithout transfer L = Complete credits for high school diploma or GED

E = Earn a career technical certificate without transler M = Undecided on goal

F = Discover/Formulate career interests, plans, goals N = To move from noncredit coursework to credit coursework

G = Prepare for a new career (acquire job skills) O = 4-year college student taking courses to meet 4-year college requirements

H = Advance in cunent job/career (update job skills)

38. lntended Major:

6

39. High School Education Level: On lhe day before the firs( day of the

term you are applying for, what will your high school education level be?

n Received a high school diploma lrom a U.S. school

I Passed a high school equivalency test and received a certificate ofequivalency Date of Completion:

40. High School Completion Date: Provide your high

school completion date, or the date you plan to complete

high school. /funsure ofthe date, please estimate,

43. Have you atlended high school in California for

three or more years? E Yes E lto

I neceived a Certificate of Califomia High School Proficiency l\4onth Day Year

E neceiveo a oiplomai certificate ol graduation from a foreign semndary school

I Cunenty enmlled in an adult school

n Enrolled in high school (or lower grade) and college at the same time 41 Did you receive your diploma' GED' or certrficate

E Not a graduate ol, and no ronger enroled in high school in california? Eyes Eruo

42. Last High SchoolAttended:

E lattended high school.

! lwas homeschooled in a registered homeschool organizalion.

! I was independently homeschooled.

E I did not attend high school and was not homeschooled.

! other:

44. Last High School/ Secondary School lnformation:

'tl .l ll il Y Y Y Y

School Name

City:

Country: Non U.S. State Province

Revisron 12.12.16
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Your Name:

Section G: High School Transcript lnformation

College staff use this information to provide guidance. Your responses will not aflect your admission to college.

45. Completed 11th Grade? lf you are in high school (or lower grade), please indicale if you have completed 11th grade, Eyes E t'to

otheMise skip to Grade Point Average.

46 Grade Point Average: What was your high school GPA (grade point average)? Please enter a value between 0.00

and 4.00 in the adjacent box. lf you are still in high school, enter your cumulative GPA as of the end of 11th grade. /i
unsure, please e stimate.

7

Description

Highest Math Course Taken

Please indicate the highest
Math course you took in

high school?

ffyou arc curen[y enroled in
Ngh school, lhis vtould typicaly
be in 11th grade u earlier.

It you arc cwontly enrolbd ih
high school, kis woub typically
be in 1lth gtde or earlier.

Title of Highest Courses Taken and Passed

Place an 'X'rn tie box tolhe rightlo make your seleclron.

Phce

X
in box

What grade did you receive?

Please CIRCLE your selection

12th grade Advanced Placement (AP) English Composition or Literature

12th grade Honors English Composition or Literature

12th grade English Composition or Literature

11th grade Advanced Placement (AP) English Composition or Literature

1 1th grade Honors English Compositjon or Literature

11th grade English Composition or Lilerature

1Oth grade (or lowe| English Composition or Literature

None ofthe Above / Don't Know

Pre-algebra or lower

Algebra 1

lntegrated l\.4ath 1

lntegrated l\4ath 2

Algebra 2

lntegrated Math 3

lntegrated Math 4

Trigonometry

Pre+alculus

Calculus or higher

None of the Above / Don't Know

Pre-algebra or lower

Algebra 1

lntegrated l\.4ath 1

lntegrated Math 2

Geometry

Algebra 2

lntegrated Math 3

Statistics

lntegrated Math 4

Trigonometry

Pre-calculus

Calculus or higher

AA-B+
BB-C+
C G Pass

D F No Pass

OtherNon-Passing Grade

None of Above

Donl Know

AA-B+
BB.C+
C C- Pass

D F No Pass

other Non-Passing Grade

None of Above

Don't Know

B

C

B+

B- C+

C- Pass

None of Above

Revson 12.1216

Highest English Course Taken

Please indicate the highest

English course you took in

high school?

lf you arc cunently enrolled in
high school, this would
typically be in 11lh gnde ot
aadiet. EE

E

Etl
E
E
E
EE
EEEtlEE
E
E
E

L_r

Geometry

Statistics

r
E
TI

Highest Math Course Passed

Please indicate the highest
Math course you passed

with a Pass, C-, or betler
grade, in high school

None of the Above / Don't Know

Don't Knov',

CCCApply Application lor Admission Page 7 of 10



Your Name:

Section H: Colleges Attended

47. College Education Level

As of the day before the first day of instruction of the term you are applying for, please indicate the highest college education level you attained:

8

E No Degree ! Associate Degree n Bachelo/s Degree College Degree Date
Date yor obtained your highest degree.

48. Colleges Attended
Print the names and locations of every college and university previously attended. Begin with the most recently attended institution. Attach

a separate sheet if more space is needed. Please complete each column as appropriate.

Month Day Year
TIIIIITI

Were you

Expelled?
YorN

Degree

0btained?
YorN

Degree Date

Month Year
College/University Name State City

Attendance From

Month Year

Attendance To

Month Year

IITTIrIr FIIII
Section l: Needs & lnterests

49. Primary Language

Are you comfortable reading and writing English? fl yes E tlo

50. FinancialAssistance

Are you interested in receiving information about money for college? E yes

Are you receiving TANF/Ca|WORKs, SSl, or GeneralAssistance? [ Yes

! tlo

Eruo

51, Athletic lnterest

Are you interested in participating in a sport while attending college?

(Your response does not obligate you in any way. To be eligible to participate on an intercollegiate team, you must be enrolled in at least 12 units.)

I y.r, I am interested in one or more sports, including the possibility of playing on an intercollegiate team.

! Ves, I am interested in intramural or club sports, but not in playing on an intercollegiate team.

tr No, I am not interested in participating in a spo( (beyond taking P.E. classes).

52. Programs & Services: Select one or more programs and/or services you would like more information about.

! Academic counseling/advising tr EOPS Extended Opportunity Prgms & Svcs E Scholarship information

E gasic skills (reading, writing, math) n ESL - English as a Second Language E StuOent govemment

! catwo*s tr Health services fl Testing, assessment, orientation

n Career planning tr Housing information fl Transfer information

! Ctrilo care tr Employment assistance E trtoting services

n Counseling - personal n Online classes ! Veterans services

tr DSpS Dtsabled Student prgms & Svcs tr Re+ntry program (after 5 years out)

Revision 12.12.16
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/ Your Name

Section J: Financial Aid Acknowledgment
When submitting an application for admission to a California Community College, the college must obtain acknowledgment that the applicant

understands the financial aid opportunities that exist for CCC students. For more information about linancial aid, see Apperdlx i (page 10),

By Checking here, I acknowledge understanding that:

. Fedent and dde fnancial aid prqgnms arc availabb and ntay incfude aid in ke fotm of gnnts, wort dLdy, ardlor available sllderl /oans.

.lanawarctha mayapplyforassi*anceforWtothetotalnstofnyeducdionincludingennmertfees,books&suppres,
tralqfrtalion, and nom and bad oqense.

.lnayarytytorfrnancialassistalceiflatnenmtledinanetigiblepr9granofstrykeftificate,as&ciatedqref,utranSer),ardnayreceive
aid if qualifcd, regardbss ot whet@r I an enrolw fulllinn u pan'fime.

Section K: Consent & Submit

Consent to Release lnformation

The communily colleges you attend and the Chancellor's Office of the California Community Colleges request your help. We ask that you agree to allow us to

release necesiary perso;al inlormation aboul you to various agencies and organizalions so we can do research, plan ploglams and offer special services lo

you (such as transflr opporlunily information oistate financial ,id). lfyou do agree to give youl consenl, your information will nol be sold, used for commercial

purposes, released to t'tre pubiic, or given to olher govemment agencies for purposes ol determining benefits (othel than financial aid), excepl where

specificaliy requned by law. ln addition, if you do consent to release of your information, lhose organizalions and agencies to which your infomation is given

are prot iOitea iy ta* trom using il lor any unauthorized purpose or releasing it to anyone else. ll you do nol give your consent, personal infomation aboul you

willnot be shar;d with other organizations or agencies excepl v/here allowed by law. You should also know thal answering'no'to this question willnot plevent

release of certain "directory infomation' about you.

I authorizethe Chancello/s Office, Calilornia Community Colleges, and the community colleges lam attending, to release nec-essary penonal

infoimation containea in my educition records, includirig my Socialsecurity Number, forthe purposes described in the Full Statement of CoNent.

I I consent I do not consent

Submission of Application

By checking here, I declare under penalty of perlury that:

. A of the infomation in this application pelains to me.

. All of the statements and intomation submitted in this adnission application are true and corect.

. I understand that tatsification, withhotding pelinent data, u taiture to repoft changes in residency may rcsult in Didict action

. The mater'nts and intormation submifted by me tor puposes of adnission become the propely of the College I an aNy t0.

Signature:

Applicant's Legal Name Date

Appendix i: Information Section

Section A: Enrollment & Account lnformation (Page 1)

your ht puuic sdDd or disfid ofice

provide a pr€fured nang, nob tEt not dl cdleges allo{ he use of peM name6 br oficjal acaddnic us€9 duo b legal oa tednical lEohdirs

€ d ApDel,dx i ttfutdion sodion, page 10, and submit,rsficatbnlo supM your homdess sfabs to he Admb3krs offce at he cdl€go b whid yo{ are spdying

9

E.)

Revision 121216

Page I of 10

CCCApply Application lor Admission



\
Appendix i: lnformation Section

Section B: Personal lnformation (Pages 2-3) 10
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Sodal S€qrrity numb€r may re6ult in pelali€s l€vied agairlsl yqr by he lRS.

tdng male orbnah. 'Gfide. Expre6sio0' means a persm's gsder+dated appeaEn e and bdlavior, whehd or not sbeotylicatty asiriitea win r persrn,s afneo sor a uirtr.

phady by ageocjes atrliabd wih sbte rcpodirg dd o\rduatan ol educational programs.

your Pareruc,uardian in Sedion E: Cdilunia Residsrcy (00 page 5) and rtse indicated hrqrghqX tis application.

. Parcnt For lhe purpos€s of hjs aollege applicalion, your parenl is a natural o, adoplivo mottor or fahor wilh whom you livs and/or who provides your supM, caro, and
conlrol. lf you have two pargnls, you can ento, lho name of eilhor one.

. Guardian:For lhe puDos€s o, his college application, you guardian is a pelson other lhan a parent who has been legally appointed lo provid€ your support, care, and
conbol. lf you havo two guardians, you can enl€I ths namo of either one.

Section C: Citizenship / DACA (Page 4)
Defered ActionJor Childhood kivals (DACA)- lftur ha,/e quaffied lor oebred Adir fu chi @d tivab (DAc4 from he United slabs cihdEhip fd tmmgratirn s€rlic€s and
subsEuoty be€h igsi€d a Socid S€qrdv Number, d€a!€ e{i6 tle number on pago 2.

AB 540 and Calibmia DIBam Ac't ' Und€r cdluda h,v AB 540, stdqlb who at€0ded high sM h cdfolnia tu hree or molB yeaB and $to graduabd fom a cattonia high sdod

Section D: U.S Military Members & Dependents (Page 4)

trsudly he sane, b€cals€ rnost pe(de lni€ he mlbry do so in tle stat€ hat b tEi legal rGidince. Hov'/a,E , "|-k;e ol reirrd" 
"ra 

'suo & faa *io"*" ne€d not be he same.

ta brm in whifi }!u ae applyirg s dgil# tu r€6id$cy corsid€Etb0 ad sluld cooMhetumissifis offco,or inbnEti,1 in fre requirea aoomalain uosararge

Section E: Califomia Residency (Page 5)

arcdErslala

yo{h ba{c c6tEr or hansilidld lMng progmm, yo., must submit wifcalih d homdess slat6 to tle Mnissicns Offcsal he cdtege O $,tid yo, ad ;ppiyng.

Care Ohbuisman's offre at (877) 84G1602 or h6teqouhhdp@6s.cagov.

Section F: High School Education (Page 6)

intornalin PlglrdirE inbmalion in Sodlon Gt High S.hool Tran3crid lnlonndion (page 7) b odioial

Section J: Financial Aid Acknowledgement (Page 9)
VvtEn suhniting at applcatbo k' adnissih b a Cdlomia Community Cd€ge, tle GIege md obhin a.kEtr,l4mqn fom he applcat hat tle applcdlt und6cbn6 he
hari4 aid oppodrnit€s tlal oxist b CCC shrdenb. nb adoo,@sn€nt wil be obtdned using a dEd6o( naO oi t16 SuUrCsirr page lpage S1.

Section K: Consent to Release (Page g)

CdibnE Communily Cdeges and hs CCC Chdlcsloi's Ofice m{6t oblin he coNent of ho apph-a[ beftre using any data fm an applcaton h adnission lor otE purpo6es sudr
as Esedd dd pldlniag. ln tle CCCApply onftE 4pficatio.l, corEent is confrrhed hrowh eledoiictnaiure Iedrdogy.
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